7 deBpans 1992 roga N 2300-1

POCCUWCKASA ®EQEPALINA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

HacTtoswuii 3akoH perynupyer OTHOLUEHWS, BO3HMKAKOWME Mexay noTpebuTensimMmu u UroToBUTENSAMM,
WCMNOMNHUTENSAMWY, MMMNOPTEPaMu, NpoaasLamMun, Bragenblamy arperatopos UHopMmauumm o ToBapax (ycnyrax) npu
npofjaxe ToBapoB (BbINOMHEHUM paboT, okazaHuu ycnyr), ycTaHaenuMeaeT npaea notpebutenei Ha NpuobpeTeHue
ToBapos (paboT, ycnyr) Haanexalero ka4ecTsa v 6esonacHbix AN XXW3HW, 340POBbSA, UMYLLecTBa noTpebuTenen
M OKpyXawlluel cpedbl, norydyeHne WHpopmauum o ToBapax (pabortax, ycnyrax) u o6 WX WIrOTOBUTENSAX
(ucnonHWTeNAX, npodasuax), © Bnagernbuax arperatopoB WHdoOpMauun o ToBapax (ycryrax), npocBelleHWe,
rocyfapcTBeHHY U OOLLECTBEHHYHO 3alUUTY WX MHTEPEecoB, a Takke onpefensieT MexaHuaM peanuauumn sTux
npas.

(B pen. ®enepanbHbix 3aKoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-®3, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATUA, KMCNonb3yeMble B HACTOALLEM 3aKkoHe;

notpebuTens - rpaxgaHuH, UMeKLlWiA HamepeHWe 3akas3aTb WNM npuobpecT NMMGO 3aKasbiBalLMIA,
npuobpeTawwmii MM UCNONb3YKOWMIA ToBapbl (paboTkl, yCcnyrv) WCKMKOYWTENBHO ANA IWYHBIX, CEMEWHbIX,
OOMALUHUX U UHbIX HYX[, He CBA3aHHBIX C OCYLLECTBINEeHNEeM NnpeanpuHUMaTenbCKO OeaTerNsHOCTH,
(e pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

U3roTOBUTENE - OpPraHu3auuA Hes3aBMCUMO OT €ee OpraHM3auUuoHHO-NPaBoBOW OpPMbI, a Takke
WHAMBUAYanNbHbIA NpeanpuHUMaTenb, NpoussoasLuue Tosapbl ANs peanvsauuu notpeburensam;
(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

uCNonHWTENb - oOpraHu3auMsi Hes3aBUCMMO OT €ee OpraHvM3auMOHHO-MpaBoBOW ¢opMbl, a Takke
UHAMBUAYANbHBIA NpeAnpuHUMAaTEnNb, BbINOMHSAKWKWe paboTel WM OKasbiBalowue Ycryru notpebutensim no
BO3ME3JHOMY [JOroBOpY;
(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

npoaaseL - opraHM3auns HeE3aBUCUMO OT ee OpraH13aLUOHHO-NPaBoBOl hopMbl, a Takke MHOUBMAYATbHbINA
npeanpuHMMarerb, peanuaylolue ToBapbl NOTPebuTensam no A4oroBopy Kynnu-npogaxu;
(e pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

abzay yTpaTtun cuny. - PegepaneHbli 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThl, ycnyrM) - HecoOoTBeTcTBME ToBapa (paboTel, ycryru) unv oba3aTenbHbIM
TpeboBaHUAM, NpeayCcMOTPEeHHbIM 3aKoHOM NBo B yCTaHOBNEHHOM MM MopsaaKe, UNK YCroBUAM Jorosopa (npu mnx
OTCYTCTBMM UMK HEMOMNHOTE YCrnoBui 06bl4HO NpeabsABNAemMbIM TpeboBaHUsAM), UMK LENsM, A4S KOTOpbIX TOBap
(pabota, ycriyra) Takoro poga obblMHO WCMOML3YEeTCH, UMK LEenAM, O KOTopbiX npogasel (McnornHuTens) 6bin
nocTtaerneH B WM3BECTHOCTb MoTpebuTenem npu 3akno4eHun Jorosopa, unu obpasuy v (Mnm) onucaHuio npu
npoaaxe ToBapa no obpaauy 1 (UNu) o ornUcaHuo;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHLIW HegocTaToK ToBapa (paboTbl, yCnyru) - HeycTpaHMMbliAi HegocTaToK WM HeaoCTaTok,
KOTOpblli He MoXeT BbiTb ycTpaHeH 6e3 HecopasMepHbIX pacxodoB WK 3aTpaT BPEeMEeHM, WM BbISBISETCH
HEOAHOKPAaTHO, UMK NPoABAeTCH BHOBb NOCIE ero yeTpaHeHus, unn gpyrie noaobHble HepocTaTku;

(B pen. PegepanbHbix 3akoHOB oT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

BezonacHocTb ToBapa (pabotbl, ycnyru) - 6eaonacHocTe ToBapa (paboTbl, yCryri) Ansa »W3HW, 300pOBbS,
uMyLlecTBa noTpebuTenss v okpyXawllen cpedpl NPU OBbI4HbIX YCMNOBUAX €ro WCNofb3oBaHWs, XpaHeHus,
TpaHCNopTUPOBKK M YTUNU3aUKUK, a Takke besonacHoCTL npoLecca BbINoNHeHUs paboTel (OkasaHua yenyrm);

YNOMHOMOYEHHAA WM3rOTOBUTENEM (NPOAABLOM) OpPraHu3auusl WM YrNoNHOMOYEHHbIA W3rOTOBUTENEM
(npogaBuoM)  wvHOMBMAYyamnbHbBIA  MpednpuHumaTens (danee - YNOMHOMOYEHHAsl  opraHu3auva  Wnu
YMOMHOMOYEHHbIM MHOVBMAYaNbBHBIA NpeanpuUHUMAaTens) - OpraHu3auus, OCYLIECTBISOWASA OnpeaeneHHy
OedATencHocTb, WM opraHv3auusd, co3faHHas Ha TeppuTopun Poccuickoln $epepaunn W3rotoBuTeNnem
(NpogasuoMm), B TOM 4MCllEé WHOCTPaHHbIM W3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), BbINOMHAKLWME
onpefeneHHble (OyHKUUM HA OCHOBaHWW [OroBopa C W3roToBUTenem (NpoasBuoM) W YNONHOMOYEHHbIe UM Ha
npuvHATKME W yaosneTsopeHne TpebosaHuin NnoTpedbuTenei B OTHOLLEHWWM ToBapa HeHaanexallero kadecrsa, nubo
WHOMBUAYaAlNbHbIA  NpeanpuHUMaTenb, 3aperucTpyupoBaHHBIA  Ha TepputopuM  Poccuickoi  Pepepauum,
BbINOSHALLWWA onpefeneHHble yHKUMWM HA OCHOBaHWW JOroBopa C U3roToBuTeneM (MpodaBuoMm), B TOM Yucne ¢
WHOCTPaHHLIM  M3roToBUTENeM (MHOCTPaHHbIM NPOA4aBUOM), W  YNOMHOMOYEHHBIA WM Ha TMPUHATUE W
yaoBsreTsopeHue TpebosaHnii noTpebuTtenen B OTHOLEHWM TOBapa HeHaanexallero ka4ecTea,;



(abzay BBegeH PefepanbHbIM 3akoHoM oT 21.12.2004 N 171-$3)

MMMopTep - OpraHM3auMs He3aBUCUMO OT OpraHW3auWOHHO-NPABOBOK (OPMbI WUMU  MHAUBUAYATbHbINA
npeanpuHMMaTenb, OCYLWECTBNAKWME WUMNOPT ToBapa ANsA ero nocnegywllen peanusaunM Ha TeppuTopum
Poccuiickon ®egepavuun;

(abzau BeegeH PepgepanbHbIiM 3akoHoM oT 21.12.2004 N 171-93)

Bnageneu arperatopa wWHdopMauuM o ToBapax (ycnyrax) (ganee - Bnageney arperatopa) - opraHusauus
HE3aBUCUMO OT OpraHM3auWoHHO-NpaBoBOW opmbl NMOO WMHAMBMAYAaNbHBIA MpearnpuHMMaTenb, KOTopble
SBNATCA BragenbUaMu NporpaMmmbl Arsl 3MEKTPOHHBIX BbIYUCNUTENbHBIX MALLWMH U (UNK) Bnagenbuamu caita u
(1vnu) cTpaHuubl carWTa B MHOPMaLWOHHO-TENEKOMMYHUKaLWOHHOW ceTh "MIHTepHeT" 1 KoTopble npedocTaBnsaioT
noTpebuteno B OTHOLWEHUW oOnpeaerieHHoro Toeapa (YCnyru) BO3MOXHOCTb O[HOBPEMEHHO O3HAKOMMWTLCH C
npegnoXeHnem npoaaBua (MCMOMHUTENSA) O 3aKMYeHWM [JoroBopa  Kynnu-npoaaxu Tosapa (gorosopa
BO3ME3QHOr0 OKasaHwsa YCIyr), 3aKkn{uTb C MpogaBuoMm (MCMOoNHUTENeM) AO0roBop Kynnu-npoaaku (Ooroeop
BO3ME3HOro oKazaHusl yCryr), a Takke Npou3BecTH NpegBapvTenbHYH OnnaTy ykasaHHoro Toeapa (ycnyr) nytem
HanM4HbIX pac4eToB NMOO NepeBoda OEHEXKHBIX CPeaCcTB Brafdenbuy arperatopa B paMkax NpuMeHAeMbiX hopm
Oe3HarnM4yHbIX pac4yeToB B COOTBETCTBUU C MYyHKTOM 3 cTaThk 16.1 HacToswero 3akoHa U PefeparbHbIM 3aKOHOM
oT 27 vioHA 2011 roga N 161-93 "O HauvoHanbHOW NnaTeXHol cucteme”.

(ab3ay BeefeH PenepansHbIM 3akoHOM OT 29.07.2018 N 250-93; B pea. degeparnsHoro 3akoHa ot 31.07.2020 N
290-$3)

Mnasa |. OBLUME MONOXXEHWUA
Crartbs 1. MpaBoBoe perynupoBaHue OTHOLIEHMA B 06N1acTU 3allUThbl NpasB noTpebuTenen

1. OTHOWeHNA B obnacTu sawmTel Npae notTpebutenein perynupytoTtes MpaxagaHckum KogekcoM Poccuiickon
denepaumm, HacToAWMM 3akoHOM, ApyrMMu chefepanbHeIMU 3aKOHAMUW (fanee - 33KOHbl) U NMpUHAMAEMbIMUA B
COOTBETCTBMM C HUMW UHBIMM HOPMAaTUBHBLIMKW NPaBoOBbIMKU akTamu Poccuitickon Pegepaumn.

(n. 1 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpaeutenbcTBo Poccuiickon Pegepaunn He BnpaBe nopyYatb deaepantHbIM opraHamM UCNONHUTENLHON
BNACTM NPUHUMATb aKTbl, cogepXallue HOpMbI O 3alLUTe npaB noTpebuTeneii.

MpaeutenscTBo Poccuiickoin $epepaunmn BnpaBe wagaeatb Ans notpebuTtena v npogasua (M3roToBUTENNS,
UCMOMHUTENS, YNONMHOMOYEHHOW OpraHu3auMM WM YNonHOMOYEHHOrO WHAMBUAYANbHOro npearpuHUMaTens,
vMropTepa, Bnagenbua arperatopa) npasuna, obssaTenbHble MNpU 3aKMKYEHWW W WUCMOMHEHWM MyONMYHbIX
[OroBOPOB (AOrOBOPOB PO3HUYHOM KyMNNuU-Npoaaku, sHeprocHabXeHus, OOroBOPOB O BhIMOMHeHUU paboT u o6
OKaszaHWKM ycryr).

(ab3aL BBefeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93; B pea. defepansHoro 3akoHa ot 24.04.2020 N
144-93)

Ab3zay yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegeparnbHblid 3akoH oT 18.07.2011 N 242-03.
Ctartbs 2. MexxgyHapoaHbie gorosopbl Poccuickon ®egepaunm

1. Ecnu mexayHapoHbiM foroBopoM Poccuiickol Peaepauvmv ycTaHOBMNEHbI MHbIE NMPaBWIia O 3aLuTe NpaB
noTpeburtenen, Yem Te, KOTOpPbIe NPeayCcMOTPEHbl HACTOSILLUMM 3aKOHOM, MPUMEHSIIOTCA NpaBuIia MeXayHapoaHoro
Jorosopa.

2. Pelwenns MeKrocygapCTBEHHbIX OpraHoB, MPUHATbIE HA OCHOBaHMM TMOMOKEHUA MeXOyHapoaHbIX
noroeopoB Poccuiickon ®egepauum B UX UCTONKOBaHWK, npoTuBopeyalem KoHctutyymum Poccwiickoih ®epepaumu,
He noanexar ucnondHenuo B Poccuiickon Pepepaumn. Takoe npoTueopeyne MoXeT BbiTb YCTaHOBNEHO B Nopagke,
onpegeneHHoM deaepanbHbiM KOHCTUTYLIMOHHBIM 38KOHOM.

(n. 2 BBeneH PegepanbHbIM 3akoHoMm oT 08.12.2020 N 429-93)

Crartbs 3. MpaBo noTpebuTtenen Ha npoceeLleHne B obnacTu 3awuTbl NpaB noTpeduTenen

1. lMNpaeo noTpebuteneid Ha npocBeweHwe B obnacTu 3aluTel NpaB noTpebuTtenel obecnedyuBaeTcH
nocpeacTBOM BKIMKOMEHUA COOTBETCTBYHOWMX TpeboBaHWi B defepanbHble rocyaapcTBeHHble obpasoBaTerbHble
cTaHgapTel W obpaszoBaTernbHble MPoOrpamMbl, a Tawke MNOcpeAcTBOM OpraHu3aluuu cUcTeMbl WHdOopMaLMK
notpebutenei 06 nx npaeax n o0 HeobxoaAUMbIX AEWCTBMAX NO 3aLLNTE STMX Npas.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

2. B uensax peanusauuv npaea notpebntenen Ha npocBelleHre B obnacTu 3awuTbl npae notpeburenen
opraH rocyaapcTBEHHONO Hag3opa OcylecTBnseT (hopMUpOBaHME W BeOeHWe OTKpbIToro M obLegocTynHoro
rocyaapcteeHHoro WHdopmaunoHHoro pecypca B obnactm 3awmTtbl npae notpebuteneir, kadectea w
GezonacHocTK ToBapoB (paboT, ycnyr) B nopagke, ycTaHoBneHHoM lMNpaBuTtenscTBoMm Poccuiickoin Pepepauuu.

(n. 2 BBeneH PegepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Crarbsa 4. KavyecTBo TOBapa (paboTbl, ycnymm)



1. Npopasey (UcnonHuTens) obsa3aH nepegate NnoTpebuTento ToBap (BeINONHUTE paboTy, okadaTk ycnyry),
KayecTBO KOTOPOro COOTBETCTBYET JOroBOpY.

2. MNpwn oTcyTCcTBUM B OOroBOpE YCIIOBUA O KadecTBe ToBapa (paboTbl, ycnyrv) npogaBey, (MCMonHUTElb)
obqazaH nepepaTte noTpebutenio ToBap (BbiMonHWTL paboTy, okazaTb ycnyry), COOTBETCTBYHOLWMA 0ObIYHO
npeabsiBNAeMbiM TpeboBaHusM M NpUrodHblii ANSA Lenel, Ans Kotopeix ToeBap (paboTa, ycnyra) Takoro poga
06bI4HO UcTonbayeTes.

(e pen. egepanbHoro 3akoHa oT 25.10.2007 N 234-®3)

3. Ecnu npogasel (McnonHATENb) NPW 3akrnio4eHn goroeopa bbin noctaeneH noTpebutenem B M3BECTHOCTb
0 KOHKpETHbIX Lensx npuobpeteHus Toapa (BbiNonHeHna paboTbl, okasaHus ycryru), npodasel, (MCNonHUTENb)
obszaH nepepatb NoTpebuteno ToBap (BbINOMNHUTE pPaboTy, okasaTb ycnyry), NPUMrogHbIf ANs UCMOMb3OBaHKUS B
COOTBETCTBUMN C 3TUMW LIENAMM.

4. MNpu npogaxe ToeBapa no obpasuy u (unKn) onucanuio npoaasel, o6s3aH nepegatb NoTpebuTteno ToBap,
KOTOpbI cooTBETCTBYET 00pazuy 1 (unu) onucaHui.

4.1. MNpwu npogaxe OTOENbHLIX BUOOB TEXHWYECKU CIMOXHBLIX TOBAPOB C NpeABapWTEeNbHO YCTaHOBNEHHbLIMM
nporpaMmami  ans  SMNeKTPOHHbIX BbIMUCIUTENBHBIX MalluuH noTpebuten obecnednBaeTcs BO3MOXHOCTb
MCMOMNb30BaTb OTAENbHble BUAbl TEXHUWYECKM CrNOXHbLIX TOBApPOB C MNpeABapUTENbHO  YCTaHOBMEHHLIMK
nporpaMmami O SMeKTPOHHbIX BbIMMCIATENbHbIX MALLMH, CTpaHaMKU MPOVCXOXKOEHWS KOTOPbIX SIBISKTCA
Poccuiickaa ®epgepauma unv gpyrme rocygapcTea - udneHbl EBpaaniickoro aKoHOMUYecKoro cotosa. [NepeuyeHb
OTAenbHbIX BWOOB YKa3aHHbIX TEXHUYECKU CIIOXHbLIX TOBapOB, MOPAOOK COCTaBMNEHWS W BeOeHWs MNepeyvHs
nporpaMm Ansi  9NEeKTPOHHbLIX BbIMUCIATENbHbLIX MallWH, CTpaHamMy MPOMCXOXKOEHWA KOTOpbIX SBMAKTCA
Poccuiickas ®epepaums unu gpyrue rocyaapctBa - YneHbl EBpasuiickoro 3KOHOMWYECKOro Cow3a WM KoTopble
OOMKHbI ObITh NpeaBapUTENbHO YCTAHOBNEHbI, M NOPSAOK UX NPeaBapyUTenbHON YCTAaHOBKK, BKNoYas TpeboBaHuA
K DyHKUMOHMPOBaHWK, onpegenstoTca MNpaBuTenscteom Poccuiickoin ®enepaumu.

MpeasapuTensHO YCTaHOBNEHHbIE MNPOrpamMmMbl 41151 ANEKTPOHHbLIX BblYMCMMTENBHLIX MalUKUH, UCNONb3YyeMble
noTpebutenemM Ha OTAENbHbIX BUAAX TEXHUYECKN CNOXHbIX TOBAPOB ANA AOoCTyna K wWHdopmauum Ha canTtax B
WHPOPMALMOHHO-TENTEKOMMYHUKALUMOHHOA  ceTl  "MHTepHeT",  OomkHbl  obecrieynBaTb  BO3MOXHOCTb
ncnonb3oBaHns 6e3 OONONHUTENBHbIX HACTPoeK (M0 YMONYaHUK) NOWMCKOBOW CUCTEeMbI, CTPAHOW NMPOMUCX0XOeHUA
kKoTopol siBnAeTcs Poccuiickas Pegepauma unv Apyrue rocygapctea - 4YneHbl EBpasuickoro SKOHOMWYEeCKOro
Ccol3a, B Mnopsgke, ycTtaHoeneHHom [lpaButenbctBoMm Poccuiickon Pegepaumm. TpeboBaHMA K yKazaHHOWN
NOWCKOBOW CUCTEME W NOPSAOK ee onpeaenenHus yctaHasnueakoTes MNpaBuTenscTBom Poccuiickoin degepauumn.

MNMpeasapuTenbHO YCTaHOBMNEHHbIE MPOrpamMmmbl 4515 3M1EKTPOHHbIX BblMMCIAMTENbHbBIX MalUWMH, UCMNOMNb3yeMble
noTpebutenemM Ha OTAeNbHbIX BUAAX TEXHUYECKW CMNOMXHbLIX TOBAPOB, AOITKHbLI B TOM YMCME BKMO4ATL Nporpammy
ONA 3NEKTPOHHBIX BbIMUCMUTENbHbBIX MalIWH, KOTopas NpeaHasHa4eHa Ans noucka, npocmoTpa U npuobperenns
nporpaMm Ansl 9MeKTPOHHbLIX BLIYUCIUTENBHBIX MAalUWH, MPUMEHSEMbIX MNoTpebuTensmMm ¢ UCNonb30BaHUEM
TEXHWYECKUM CMNOXHBIX TOBApoB (Oanee - eOuHbI MarasvH NpUNOXKEeHWH), W (PYHKUMOHUPOBaAHME KOTOPOWM
OCYLUECTBNAETCH C Y4EeTOM OCHOBHbIX MPUHUWMMOB, YTBEpX¥AaemblXx defepanbHbIM OpPraHoMm WCMNONHUTEMNbHO
BNAcTW, OCYLUECTBMAILWMM hyHKUMM Nno BbipaboTke M peanusaunM rocygapCTBEHHOW NONUTUKA MU HOPMAaTUBHO-
npaBoBOMY perynupoBaHuio B cdepe WMHPOPMaUMOHHBIX TeXHonoru. degepanbHbili opraH WUCNONHUTENBLHOM
BNAcTW, OCYLLECTBNAKLWMA dYHKUMK Nno BbipaboTke M peanv3aumn rocygapcTBEHHOW MOMWUTWMKA M HOPMAaTUBHO-
NpaBoBOMY pPerynMpoBaHuio B cpepe MH OpMaLIMOHHbIX TEXHOMOMIA, Taloke YyTBEpPXKAAET nepedeHb nporpaMm Ans
SNEKTPOHHBIX BbIYUCMNWTENBHLIX MallWH, pasMellaeMblX B eOWHOM Maras3vHe npunoXeHun B obssaTensHom
nopsiake.

(abzau BeegeH PepgepanbHbIiM 3aKoHoM oT 14.07.2022 N 266-$3)
(n. 4.1 BBegeH ®epepansHbiM 3akoHom oT 02.12.2019 N 425-®3 (pepn. 22.12.2020))

5. Ecnn 3akoHamu vnu B YCTAHOBIMEHHOM WMW Mopsake npeaycMoTpeHbl obs3atenbHble TpebosBaHua K
ToBapy (paboTe, ycriyre), npoaasel (UcronHuTens) obs3aH nNepefaTs nNotpebuTento ToBap (BbIMNOMHUTL paboTy,
oKasaTb YCIyry), COOTBETCTBYOLMIA 3TUM TpeboBaHUAM.

(n. 5 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crarbs 5. NpaBa v 06A3aHHOCTU N3roTOBUTENA (MCNOMHWTENA, NpoAasua) B obnactu ycTtaHOBNEHUA
cpoKa cnyx0bl, cpoka rogHocTH ToBapa (paboTbl), a Talkke rapaHTMMHOTO Cpoka Ha ToBap (paboTy)

1. Ha ToRap (paboTy), npegHa3HayYeHHbIA AnA OrUTensHOro UCNonb3oBaHWA, U3roTOBUTESb (UCNOMHUTE k)
BMpaBe ycTaHaBNuBaTb CPOK CryxObl - Nepuod, B TEYEHWE KOTOPOro u3roToBuTenb (McnonHuTenb) obszyeTcd
obecneunBaTe noTpebuTenio BO3MOXKHOCTE MWCMOMb3oBaHWUA ToBapa (paboTbl) MO Ha3HAYeHW W HecTu
OTBETCTBEHHOCTb 33 CYLIECTBEHHblE HEAOCTaTKW Ha OCHOBaHWW MNyHkTa 6 ctatbM 19 W nyHkta 6 cratem 29
HacTosiero 3akoHa.

(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. WNarotoButens (uUcronHutens) obszaH ycTaHaBnuBaTb CPoOK cryXbbl ToBapa (paboTkl) ANUTErbHOro
Nnonb3oBaHWsA, B TOM YUCIe KOMMNMEKTYWMX usgenuii (aeTanen, yanos, arperaToB), KOTOpble MO UCTEYEeHWUK
onpegeneHHoro nepuvoga MoryT npeAcTaBnsATb OMACHOCTL ANS KWU3HW, 300pOoBbSA NOTpebuTens, NPpUYMHATE Bpes,



ero UMYLLEeCTBY UM OKpYXKatollen cpefe.
(e pen. egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cny»6bl ToBapa (paboTbl) MOXET UCYMCINATLECA €OWHULAMKW BPEMEHW, a TaKKe MHbIMA edWHULaMK
M3MEPEHUHA (KunomeTpaMmu, MeTpami WM NpoYAMK  eJUHULAMW W3MEPEHMSI UCXOAs U3  (DYHKUMOHANbHOMo
HasHa4YeHua ToBapa (peaynbTaTta paboThl)).

(e pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWsA, naphoMepHO-KOCMeTUYECKME TOBaphbl, MeAUKaMeHTbl, TOBapbl BLITOBOW XUMUK K1
MHble nogobHble ToBapbl (paboTel) U3rOTOBUTENNL (UCMonHUTENb) 06s3aH ycTaHaBNMBATL CPOK MOAHOCTU - Nepuos,
no UcTeveHWK KoToporo Toeap (paboTa) cHMTaeTesl HeNPUrogHbLIM AN UCMNONL30BaHUS MO HA3HAYEHUIO.

(e pen. egepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

5. MNpopaxa ToBapa (BbiNonHeHWe paboTbl) Mo UCTEYEHUN YCTAHOBNEHHOIO CPOKa ro4HOCTH, a TakKke ToBapa
(BbIMONHEeHWe paboTbl), Ha KOTOPbI OOMKEeH OblTb YCTAHOBMNEH CPOK TOOHOCTM, HO OH HE YCTAHOBIEH,
3anpeLuaeTcs.

(e pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MarotoBuTENE (MCMNONMHATEND) BripaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUAHLIA CPOK - Nepuomd, B
TeyeHne KOTOporo B crnyvae obHapyxeHusi B ToBape (paboTe) HegocTaTka W3roTOBUTENb (MCMOMHUTEN),
npofdaeel, YNONHOMOYEHHas OpraHW3auus WK YNONHOMOYEHHbLI WHAWBMAYAarNbHbIA  NpearnpuHMaTens,
umnopTep 06s3aHbl yooBneTBOpuUTE TpeboBaHusa noTpebutens, ycraHoBneHHble crtatbamu 18 n 29 HacToswero
3akoHa.

(e pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MsrotoBuTenb BnpaBe MNpWHATL 0OA3ATENbCTBO B OTHOLIEHUWM HEOOCTATKOB ToBapa, OOHapyXEeHHbIX No
WUCTEYEHUM YCTAHOBINEHHOr0 UM rapaHTUIRHOrO cpoka (AononHUMTenbHoe 0653aTenbeTBO).
(ab3ay BeegeH PepgepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

CogepxaHue JononHUTensHoro obs3aTenbcTBa WIroTOBUTENs, CPoK AeMCTBUA Takoro obsizaTernscTBa U
nopsigoK ocyllecTeneHus notpebutenem npas no TakoMy obAsaTenscTBy onpeaensoTca M3roToBUTENEM.
(abzay BBegeH PepepanbHbiM 3akoHoM 0T 21.12.2004 N 171-93)

7. I'Ipo.qaseu Bnpaee YCTaHOBWTb Ha TOBap rapaHTMI:‘IHbII:‘I CPOK, eClnh OH He YCTaHOBJ1EH M3rOTOBUTEIIEM.

I'Ipo,aneu, Bripaee TMpPUHATb ob6sA3aTensCTBO B OTHOLWEHUW HEeOOoCTaTKOB TOBapa, OﬁHapy}KEHHbIX no
WUCTEeYEeHWNN FapaHTMﬁHOFO CpoOKa, YCTaHOBITEHHOIO U3roTOBUTENEM (,ﬂOI‘IOJ‘IHHTeanOE 0693&TeanTBO).

CopepxaHue [OMNONHATENLHOrO obAsaTenbCcTBa MNpodaBUA, CPOK AEWCTBUS Takoro obsaaTtenbcTBa W
nopsigoK ocyllecTerneHnst notpedbutenem npae no Takomy o0s3aTenbCTBY OMNpedensitoTCA OOroBOPOM MeXay
notpebuTenem v NpogasLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MaroTtoButenb (npogaeel) HECET OTBETCTBEHHOCTb 3a HefocTaTKu ToBapa, obHapy)KeHHble B Te4yeHue
cpoka JelicTBus gononHuTenoHoro obsizaaTenbcTBa, B COOTBETCTBUM ¢ absauem BTOpbIM nNyHKTa 6 ctatem 18
HacTosilero 3akoHa, a Nnocne OKOHYaHWs CpoKa AeNCTBUS AononHuTensHoro obssaTenscTBa - B COOTBETCTBUM C
NMyHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBegeH PegepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

Ctatbad 6. O6A3aHHOCTL M3roTOBUTENA obecneuynTb BO3MOXHOCTb pPeMOHTa U TeXHUYecKoro
ob6cnyxusaHua ToBapa

WNaroToBuTens 06A3aH obecne4nTs BOSMOXKHOCTb UCTONb3OBaHUA TOBapa B Te4EHWe ero cpoka cryx6el. [ns
3TO Uenu M3roToBMTenb obecneunBaeT peMOHT W TexHudeckoe OOCMyXUBaHUEe TOBapa, a TakKe BbINMycK W
rnocTaBKy B TOProBble W PEMOHTHbIE OpraHu3auuy B HeoBXoAMMbIX ANA peMOHTa M TeXHUYecKoro obcnyxuMBaHuA
o6beMe M acCOPTUMEHTE 3anacHbiX YacTeli B TEYeHWe CpoKa MpOU3BOACTBA TOBapa M MOCMEe CHATUS ero c
Npou3BOACTBA B Te4eHWe cpoka crnyxbbl ToBapa, a Npu OTCYTCTBMM TAKOrO CpoKka B TeYeHWe OecATU NeT co OHA
nepega4Yn ToBapa notpebutenio.

Crarbsa 7. MpaBo notpebutens Ha OGesonacHocTb ToBapa (paboTbl, ycnyrum)

1. Motpebutenb mmeeT npaBo Ha To, 4ToDbI ToBap (paboTa, ycryra) nNpw OObIMHBIX YCINOBWUAX €ro
MCMOMNb3I0BAHWS, XpaHeHus, TPaHCNOPTUPOBKK M yTUNu3aumu Bein BezonaceH Ans *M3HKW, 340poBbA NoTpebuTens,
OKpy:Kawllerh cpedbl, a Takke He NpUYMHAN Bped MMyllecTBy notpebutena. TpebosaHusA, koTopble OOMKHbI
obecneyusaTts 6ezonacHocTs ToBapa (paboTkl, ycrnyrd) AONA KU3HW U 300POBbA MOTpebuTerns, OKpyXKawllen
cpedbl, a TakKke npeaoTBpalleHWe NpuYMHEeHWA Bpeda WMyLllecTBy noTpebuTtens, sensAwTcA obsasaTenbHbIMU K
yCTaHaBNUBAKOTCS 3aKOHOM WK B YCTAHOBMNEHHOM UM MOPSAKe.

(e pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. WarotoBuTens (ucrionHutens) obsizaH obecneyuBarb OezonacHocTb ToBapa (paboTtkl) B TedeHue



YCTaHOBINEHHOTO cpoka Cry»0bl UK cpoka roAHOCTU ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C NyHKTOM 1 cTaten 5 HacTosilwero 3aKkoHa W3roToBUTESb (UCMOMHUTENE) He
ycTaHoBun Ha ToBap (paboTty) cpok crnyxkbbl, oH 06a3aH obecne4nTb BesonacHocTb ToBapa (paboTkl) B Te4eHME
OecdaTy NeT co oHA nepegadqun toeapa (pabotsl) notpeburento.

Bpea, nNpWYMHEHHBIA JKWM3HWM, 300POBBKO WNKM  MMYyLlecTBY noTpebutens Bcneacteue HeobecnedeHusA
6ezonacHocTK ToBapa (paboTbl), NOANEXKUT BOIMELLEHWIO B COOTBETCTBUM CO cTaThel 14 HacTosAwero 3akoHa.

3. Ecnu ans 6e3onacHocTy Mcnonb3oBaHus Toeapa (paboTbl, yCryru), ero XpaHeHusi, TPAHCNOPTUPOBKK K
yTunuMsauum Heobxogumo cobniogaTe crieyuarnbHble NpaBuna (ganee - nNpasuna), UroTOBUTENb (UCMOMNHUTENb)
00A3aH yKasaTb 9TW NpaBuna B COMNPOBOAWUTENbLHOW OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha STUKEeTKe,
MapKWPOBKOA UMM WHBIM criocoBom, a npoaaBel (MCMonHWTeNb) o6A3aH OOBecTU 3TWM NpaBuna OO0 CBeOeHuA
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, YCMyra) 3aKOHOM WINKM B YCTAHOBMEHHOM WM MOpAOKe YCTAHOBMNEHDI
obAzaTencHble TpefoBaHus, obecnedvvBatowme wux OesonacHOCTb ANSA  KWM3HWM, 300POBbA MOTPedbuTEns,
OKpYXalllei cpelbl U NpenoTBpalleHre NPUYMHEHUs Bpeaa UMmyllecTBy noTpebutens, coOTBETCTBUE TOBAPOB
(paboT, vycnyr) ykazaHHbiIM TpeOoBaHWMAM noanexut obsazaTenbHOMY MOATBEPXKOEHUIO B MNOPAOKE,
npeaycMoTPEHHOM 3aKOHOM W UHBIMW NPaABOBbLIMW aKTaMMW.

(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

He ponyckaeTcs npogaxa ToBapa (BbiNonHeHwe paboTbl, OKasavue ycnyru), B TOM 4YuUcCre WUMMOPTHOro
ToBapa (pabothl, ycnyrun), 6e3 nHdopmauun o6 obszaTensHOM NOATBEPKOEHNM €r0 COOTBETCTBMA TpeboBaHuAM,
yKasaHHbIM B MyHKTe 1 HacTosAwei cTaTbu.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4.1. He ponyckaeTecsi npoAaka ToBapa, B TOM YUcNe MMNOPTHOrO ToBapa, codepKallero MHdopmauuio, 3a
pacnpocTpaHeHWe KOTOpor nNpeaycMoTpeHa agMUHUCTpaTUBHaA UMK YToNoBHas 0TBETCTBEHHOCT.
(n. 4.1 BBegeH ®epeparnbHbIM 3aKoHOM oT 05.12.2022 N 478-d3)

5. Ecnn yctaHoBneHo, 4To npu cobniogeHMn noTpebuTenem yCTaHOBMEHHLIX MPaBUI WCMONbEIOBAHWS,
XpaHeHWs UNu TpaHCNopTUPOBKKU ToBapa (paGoTbl) OH NPUYMHAET UMM MOXET NPUYMHUTE Bpen KU3HW, 300POBbLIO 1
MMyLlecTBy noTpe@uTens, okpyXkalweW cpege, W3roToBUTENb  (UCMOMHWTENb, npogaBel) ob6sA3aH
HezaMeOnUTeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3auuio) OO0 YCTpaHeHus Npu4YMH Bpeda, a B
HeobXoAMMBbIX cny4asax NPUHATL MEPLI N0 U3LATUKD ero 3 obopoTa 1 oT3bIBY OT NOTpebuTena (noTpebuTtenen).

Ecnv npuumHel Bpeaa ycTpaHUTb HEBO3MOXKHO, WU3roTOBUTENb (MCMONMHUTENE) 0653aH CHATL Takol ToBap
(paboTty, ycnyry) ¢ npoussoactea. [lpW HEBBLIMONHEHWM W3rOTOBUTENEM (WMCMOMHUTENEM) 3ToW 0BA3aHHOCTK
YNONMHOMOYEHHbINM defepanbHblii opraH UCMOMHUTENBHOW BNAcTW MPUHUMAaET Mepbl MO OT3bIBY TAKOro ToBapa
(paboTbl, ycryri) ¢ BHyTPEHHETO pbiHKa KU (MnK) oT noTpebutens wnu noTpebuTtener B Nnopsaake, ycTraHOBIEHHOM
3akoHofaTenscTBOM Poccuiickoin Gegepauum.

(e pen. PegepanbHbix 3akoHoB oT 21.12.2004 N 171-$3, o1 18.07.2011 N 242-$3)

YObITKK, MPUHUHEHHbIEe NOTPeBUTEmMO B CBSI3N C OT3LIBOM ToBapa (paboTbl, yCryri), noanexar BO3MeLLeHNo
M3roTOBUTENEM (UCMOMNHUTENEM) B NONMHOM o0bbeme.

6. YTpatun cuny. - ®efepankHbii 3akoH oT 21.12.2004 N 171-93.

Crarbsa 8. lNpaBo notpeburena Ha uHdgopmauno o6 nirotoBuTene (UcnorHuTene, npogasuUe) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebutens Bnpase noTpeboBaTb NpegocTaBneHVWss HeobXoauMoW WM OOCTOBEpHOW WHdopmauMu 06
naroToBuTEnNe (MCNoNHUTENe, NpodaBLe), pexume ero paboTbl U peannayembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToOsLLEWN cTaTbl MHpopMaunsa B HarnsgHOW U AOCTYNHOW chopMe A0BOAUTCA OO
cBefeHUsa noTpebuTenei npu 3akMYeHUWM OOrOBOPOB KyNMU-MPOOaKU WM OOTOBOPOB O BbIMOMHEHUMM pabot
(okazaHumn ycnyr) crnocobamu, NpUHATEIMW B OTOENbHbIX chepax obcnykmeaHna notpebutener, Ha pPycCKOM
A3blKe, a ONONHUTENEHO, N0 YCMOTPEHWUIO M3roTOBUTENs (MCNONMHUTEN, NpoaaBLUa), Ha rocy4apcTBEHHbIX A3blkax
cybbekToB Poccuiickolh ®egepaumm U poaHbiX A3bikax Hapogoe Poccuiickon Pegepauun.

3. YNonHOMOYEeHHaa opraHu3auus WnM  YNorHOMOYEHHbI WHAMBUAYalbHbIA NpeanpuHMMaTens Mo
TpeboBaHulo noTpedbutena obAzaHbl NPeAoCTaBUTbL MOATBEPXKAEHWE CBOMX MONHOMOYMA, BbITEKAKWWUX W3
3aKITHOYEHHOro UMK 4OroBOpa C U3roToBKUTENneM (NpogaBLomM).

(n. 3 BBeaeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratbsa 9. MHcopmauma 06 usroroButene (McnonHUTeNne, NpoaasLUe, Bragenble arperatopa)
(B pen. egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WarotoButens (ucrnonHwWTens, npogaBel) obszaH goBecTu Ao cBefeHus noTpebutens dwmpmeHHoe
HanMeHoBaHwe (HavMeHOBaHWE) CBOEW OpraHu3auun, MecTo ee HaxoxaeHwa (agpec) n pexum ee paboTbl.



MNMpoaasey (McnonHUTens) paaMellaeT yKazaHHy0 MHhopMaLyio Ha BbIBECKE.
(e pen. egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

WaroToBWTENL (MCMOMNHUTEML, NPOAABEL) - WHAMBMAYalNbHLIA NpeanpYHUMAaTeNb - JOIKEeH NpefocTaBUTb
notpebuteno WHMOpPMALWIO O TOCYAapCTBEHHOW PErncTpauuM 1 HauMeHOBaHWW 3apervcTpUpOBaBLIEIO Ero
opraHa.

WMarotoButene (npogaeey) obszaH [oBecTW [0 cBedeHUA notpebutens duUpMeHHoe HauMeHoBaHue
(HammeHOBaHKe), MecTO HaxoxaeHus (agpec) W pexum paboTbl YNONMHOMOYEHHOW oOpraHvM3aunn  Knu
YNOMHOMOYEHHOMO UHAUBUAYANBHOMO NpeanpuHUMaTens.

(abzay BBegeH PefepanbHbIiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNonHoOMo4eHHas OpraH1M3aumnst UM yrnornHOMOYEHHbIN MHOMBUAYANbHLIM NpeanpuHUMaTenb B cry4yae
obpalueHns notpebutens obssaHbl AOBECTW OO0 €ro ceegeHus MHdopmMaumio o cebe 1 MarotoeuTene (NpogaBUE)
(dbupmeHHoe HaumeHoBaHWEe (HAaUMEHOBAHWE), MECTO HaxoXOeHus (agpec), pexxum paboTbl, rocyaapCTBEHHbIN
perncTpauMoHHBIA HOMEP 3anuck O Co3gaHuM KpUaUYecKoro nuua, damunuio, UMs, oT4ecTBO (ECnn UMeeTcs),
rocyapCTBEHHbI PErMCTPaUMOHHbIA HOMEpP 3annucu O TocyAapCTBEHHOW perucrpaunv duanyYeckoro nuua B
KayecTBe WHAMBMAYanbHOrO npeanpuHUMaTtens). YNonHOMOYeHHas opraHu3aumMsi WnM - YNONHOMOYEHHbIN
MHOVBUAYanbHbIA NpeanpuHMMAaTenb BhNpaBe OOBeCTWM OO cBefeHust notpebuteneih uHdopmaumw o cebe
nocpencTBOM ee pasMeLleHWs Ha CBOeM canTe B WMHM(OPMALWOHHO-TENEeKOMMYHWKaUUoHHOW ceTu "MHTepHeT",
vHdopmauno 00 narotoBuTene (npogaBue) NOCPecTBOM pasMeLLeHUss Ha CBOeM caliTe B MHOpMaUWOHHO-
TenekoMMyHUKaUUOHHOW ceTu "MHTepHeT" cchbINMKKM Ha CcTpaHuly calTa uarotoBuTens (npogaeua) B
MHOPMALMOHHO-TENTEKOMMYHUKaUMOHHOW ceTu "MHTepHeT", cogepxawyr uwHdopmauuw o006 wsrotoBuTene
(npogasue).

(n. 1.1 eBegeH ®epepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Brnageneu arperatopa obs3aH gosectu o cBedeHus notpebutenei nHpopmayuio o cebe u npoaasue
(vcnonHutene) (puUpMeHHOE HauMMeHoBaHWEe (HaMMeHOBaHWE), MecTo HaxoxaeHus (agpec), pexum paboThl,
rocyaapCTBeHHbIM perucTpauMoHHbIA HOMEep 3arnvcy O co3JaHuu IpUaANYecKoro nuua, damunui, UMs, oT4ecTBO
(ecnu wmeeTcs), rocygapCTBEHHbI PErMcTpauWoHHbIA HOMEp 3anucy O TrocyAapCTBEHHOW pervcrpauun
13nYecKoro nuua B KayecTBe WMHAMBMAYANLHOMO NpeanpuHUMmarens), a Takke 0b6 MMerlwmMxcs U3MEHEHUSIX B
ykasaHHoW uHopmauwu. Bnageneu arperatopa goBogwT OO0 cBedeHwusl noTpeburenei nHbopmauuo o cebe w
npoaasue (UCMOMNHUTENE) MocpeACcTBOM ee pa3MelleHUWs Ha CBOMX calTe W (unu) cTpaHuMue cainTta B
MHOPMALMOHHO-TENEKOMMYHWUKaUMOHHOM ceTh "MHTepHeT". MHopmMaunio o Nnpodaeue (MCNonHWTENe) ENageneL
arperaTtopa BnpaBe AOBEeCTM OO0 cBeAeHusl noTpebuTenei nocpedcTBOM pas3MELLEHUS HA CBOMX calTe U (KUnn)
cTpaHuue canTa B MH(OPMAaLWOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT" ccbikM Ha caWT npogasua
(ncnonHUTEnNN) B UHAOPMALMOHHO-TENEKOMMYHWKALIMOHHOK ceTn "UIHTepHeT".

(n. 1.2 BBegeH PepepansHbiM 3akoHom oT 29.07.2018 N 250-93)

1.3. NMpopaeel (ucrnonHuTerns) obs3aH NpeaoCcTaBUTL Brafenbly arperatopa U pa3amecTUTb HA CBOEM caliTe
B MH(pOpMaUVNOHHO-TENEKOMMYHUKaUWOHHOMW ceTW "MIHTepHeT" (Mpu ero Hanv4uM) OOCTOBEPHYH MHpopMauuno o
cebe, ykazaHHy B NMyHKTe 1.2 HacTosien ctatbu. B cnyyae, ecnn UMeOTCH U3MEHEHUS] B TAKOW WHdopMauumm,
npojaeel, (McnonHuTtens) obsAsaH B TeYeHWe ofAHoro paboyero AHA C MOMEHTa BHECEHUSl B Hee W3MeHEeHWH
coobwmMTb Brnagenbly arperatopa 06 3TMX M3MEHEHWSX W PasMECTUTb MX HA CBOEM caiTe B MH(OPMAaLMOHHO-
TenekoMMyHUKauuMoHHoh cetn "MHTepHeT" (npw ero Hanwuun). Bnageneu arperatopa obasaH BHecTM 9w
M3MEHEHUA B MHopMauW 0 npoaasue (MCMoNHUTENE) B TEYEHME ogHoro paboyero OHA, ecnv pas3MeLleHUe
yKa3aHHOW WHdopMaUMKU OCyLLecTBNAeTCA Ha caWTe Bragensua arperatopa W (unu) ero cTpaHule cawta B
MHGOPMALMOHHO-TENTEKOMMYHWUKaLUMOHHON ceTh "MHTepHeT".
(n. 1.3 BBegeH PegeparnsHbiM 3akoHoMm oT 29.07.2018 N 250-93)

2. Ecnn BuO OeAaTenbHOCTM, OCYLECTBISIEMbI M3roToBUTENeM (MUCrornHUTenemM, npoaaBuoM), MoOMNexuT
NULEH3UPOBAHUIO U (MNK) WCMOMHUTENb MMEET TOoCYJapCTBEHHYIO akKpeauTauuio, OO0 cBedeHWsl noTpebutens
nomkHa ObiTb goBefeHa MHdopMauus o BuAe AesTenbHOCTU M3roTOBUTENs (MCMONHUTENH, Npogasua), HoMepe
nuueHauM 1M (MNM) Homepe CBUAETEeNbLCTBA O TOCYJApPCTBEHHOW aKKpeauTauuWn, CpoKax OeWCTBUS YKasaHHbIX
nUUeH3uM 1 (UNy) ceugeTenbcTBa, a Takke MHopmauus 00 opraHe, BblAaBLUEM YKasaHHble NMUUEH3M 1 (1nn)
CBWAETENbCTRO.

(n. 2 B pea. ®epepanbHoro 3akoHa o1 16.10.2006 N 160-$3)

3. WHdopmaumsa, npegycMmoTpeHHaa nyHkTamm 1 w2 HacToswen ctatbM, AormkHa 6biTb goBegeHa go
ceefgeHus noTpebuteneld Takke nNpU OCyU|EeCTBMEHUM TOProBnu, BbLITOBOrO M MHbIX BUOoB obcnyxuvBaHUA
noTpebutenei Bo BpeMeHHbIX MOMELLEHMAX, HAa ApMapKax, C NOTKOB WM B APYriX criy4yasix, ecnv TOproens, boiToBoe
M UHble Buabl obcnyxuBaHus noTpebuTenen ocyLeCTENATCA BHE MOCTOAHHOIO MEcTa HaxoXOeHusd npogasua
(vcnonHuTens).

Crarbs 10. UH¢opmauus o ToBapax (paboTax, ycnyrax)

1. WarotoBuTenes (UcnonHuTens, npoAasel) o6s3aH CBOEBPEMeHHO MpedocTaBnAaTe noTpebuTento
HeobxoaMMyHo 1 AocToBePHYH MHopmaLuuio o Toeapax (pabortax, ycnyrax), obecrneynsarollyo BOSMOXKHOCTb UX
npasunbHoro BbiBopa. Mo oTaensHeiM BuaaMm ToBapoe (paboT, ycnyr) nepedeHb KW crocobbl AoBedeHUA
vHdopmauun Ao noTpeburtens ycrtaHaenueatTca MNpaButenscteom Poccuiickor Pegepaumn.



2. Midbopmauma o ToBapax (pabotax, ycnyrax) B oba3aTensHoM Nopsaake OOIMKHA coaepKaThb:

HaMMeHOBaHWe TEXHUYECKOro perrnamMeHTa WM WHoe YCTAHOBIMEeHHOe 3aKkoHoOaTensCTBOM Poccuiickol
Pepepaunt O TEXHUYECKOM PETYNMpoBaHMM W cBUAeTenbeTBylllee 00 o6A3aTenbHOM MNOATBERXKOEHWM
CcoOTBeTCTBUS ToBapa obo3HaveHKe;

(B pen. PegepanbHoro 3aakoHa oT 21.12.2004 N 171-93)

cBefeHUs 06 OCHOBHLIX NOTPeBUTENbCKUX CBOWCTBAxX TOBapoB (paboT, ycnyr), B OTHOLIEHWU MPOAYKTOB
nUTaHUA cBeAeHMs O cocTaBe (B TOM YUCre HauMeHOBaHWE MCMONb30BAHHLIX B MNpoOLEecce W3roTOBMEHUA
NPOOYKTOB NUTaHMS NMULLEBLIX A06aBOK, BronormMyeckn akTMBHbIX Jo6aBoK, MHopMauus 0 HaNM4YMK B NpoaykTax
NUTaHUA KOMMOHEHTOB, MOMYYEHHBLIX C MPUMEHEHUEM TFEeHHO-UHXXEeHEPHO-MoaUdULMPOBAHHBIX OPraHMaMoB, B
cny4ae, ecnu cofepaHue yKasaHHbIX OpraHnM3MoB B TAKOM KOMMOHEHTe cocTaenseT 6onee OeBATW AeCATbIX
npoueHTa), MULLEeBOA LEHHOCTW, HasHa4yeHuW, o6 ycnoBUSIX NMPUMEHEeHUS W XpaHeHWA MNPOAYKTOB MUTaHus, O
cnocobax uaroToBrneHus roToBbix Onog, Bece (0Obeme), gaTe U MecTe MIrOTOBMNEHUA M YNaKOBKU (pacdhacoBKu)
NPOOYKTOB MWTaHWA, a Takke CBeAeHWs] O MPOTMBOMOKA3aHWAX Ans WX NPUMEeHEeHUs Mpu  OTAEeNbHbIX
3aboneBaHusix. [lepeveHb ToBapoB (pabor, ycnyr), wWHgoOpMauusas O KOTOpbIX OOMMKHA coOepXaTb
NPOTUBOMOKAa3aHua AN WX MPUMeHEeHWs Npu OTAenbHbiX 3aboneBaHusx, yTeepXkaaeTcs [lpaBUTENLCTBOM
Poccuitckon ®egepaunn;
(B pen. PegepanbHbix 3aKkoHoB oT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-$3)

ueHy B pybnsax n ycnoeusi npuobpeteHunsi Toeapos (paboT, ycnyr), B TOM 4Mcre npu onnarte Toeapos (paboT,
ycrnyr) yepea onpegerieHHoe Bpems nocre ux nepegadyu (BbIMOMHEHWs, oKasaHus) NoTpebuTento, NonHYK CyMMy,
noanexauyw soinnaTe notpebutenem, n rpadmk noraweHnA 3ToM CyMMbl;
(B pen. PegepanbHoro 3akoHa oT 21.12.2013 N 363-®3)

rapaHTURHBIA CPOK, ECINW OH YCTAHOBMEH,;
(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

npasuna u ycroeus adpekTMBHOro u 6e3onacHoro Ucnorns3oBaHWs ToBapoB (paboT, ycnyr);

vHdopmauuio 06 aHepreTUYeckon appEKTMBHOCTM TOBAPOB, B OTHOLLEHUW KOTOPLIX TpeboBaHMe 0 HANMYMK
Takol MHopMauuu onpegeneHo B COOTBETCTBMM C 3aKOHOAaTeNnbCTBOM 06 sHeprocbepekeHnn 1 0 NOBbILLEHUN
SHepreTudeckoi adhdekTUBHOCTY;
(abzay BeegeH PepepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CPOK cnyBbl UMK CPOK roAHOCTU TOBapoB (paboT), YCTaHOBMEHHBI B COOTBETCTBUM C HACTOALLMM 38KOHOM,
a TaKke cBefeHUs O HeoBXOAWMBbIX OeNCTBUAX NOTpeGUTensa no UCTeYeHUM YKA3aHHbIX CPOKOB U BO3MOMHbIX
nocnenacTBUAX NPW HEBLINONHEHWW Takux OEACTBWIA, ecny ToBapbl (pabGoTbl) MO UCTEYEHUM YKasaHHbIX CPOKOB
NpeacTaBnsaT ONacHOCTb OIS XW3HKU, 300POBbA 1 UMyLIECTBA NOTpeBUTens unm CTaHOBATCH HENpPUroaHbIMU s
UCMOMb30BaHMA MO HaaHaYeHUIO;

agpec (MecTo HaxoXOeHwus), PUPMEHHOE HaWMeHOBaHWe (HauMeHOBaHWE) WU3roTOBUTENS (WUCMNOMHUTEns,
npojasua), YMONHOMOYEHHOW OpraHu3auuu WM YNorHOMOYEHHOIO WHAMBWAYarnbHOro npeanpuHMMaTens,
uMnopTepa;
(e pen. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

vHpopmauuio o6 obszaTenbHOM MNOOTBEPXKAEHUM COOTBETCTBUA TOBapoB (paboT, ycnyr), YKazaHHbIX B
NyHKTe 4 cTaTbu 7 HACTOALLEro 3aKoHa;
(B pen. egepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

WHOPMaLMIO O NpaBunax Npoaaxy ToBapoB (BbIMONHeHWs paboT, okaszaHWa yonyr);

yKa3aHWe Ha KOHKpeTHOoe Nuuo, KoTopoe ByaeT BbiNoMnHATL paboTy (okazbiBaTb ycnyry), U MHopMauuo o
HeM, ecnv 3To UMeeT 3HaueHue, UCXoas U3 Xxapaktepa paboTbl (ycnyru);
(ab3ay BBegeH PepepanbHbIM 3aKoHOM OT 17.12.1999 N 212-93)

yKasaHne Ha Wcnonb3oBaHue oHorpaMM Mpy  OKazlaHuv pasBrekaTenbHblX YCNYr WUCNONHUTENAMN
MY3blKanbHbIX MPOU3BEEHMIA.
(abzau BeegeH PepgepanbHbIiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpeTtaembidn notpebutenemM ToBap Obin B ynoTpebneHun wrnu B HEM YCTpaHANCH HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITh NpegocTaBneHa nHopmaums ob aTom.

3. MHdopmauus, npegycmMoTpeHHasl MYHKTOM 2 HacTOAWEN cTaTbW, JOBOAWUTCA 00 CBeOeHWA notpeburenen
B TEXHWYECKOW [OOKYMeHTauuwn, npunaraemoit K Topapam (paboTtam, ycnyram), Ha 3TUKETKax, MapKUpPOBKOW Win
MHbIM cnocoboM, NPUHATLIM Ans OTAeNbHBIX BUOOB ToBapoB (paboT, ycnyr). MHdopmauusa o6 obsazarensHom
NoATBEPKAEHU COOTBETCTBUSI TOBApOB NpefcTaBnsieTcs B nopsigke U crnocobamu, KOTopble YCTAHOBIEHbI
3akoHogaTenbcTBOM Poccuiickon ®efepaumm 0 TEXHUYECKOM perynvpoBaHuW, U BKMNo4YaeT B ceba ceBeaeHus o
HOMEpe [OOKYyMEHTa, MoATBepXAallLero Takoe COOTBETCTBUE, O CpoKe ero AeicTBus M ob opraHuzaumu, ero
BblOaBLUEen.
(B pen. PegepanbHbix 3akoHOB oT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)



Abaay yTpatun cuny. - PegeparbHblid 3akoH oT 21.12.2004 N 171-P3.
Crarba 11. Pexxum paboTkl npogaBua (McnonHUTens)

1. Pexvm paboTbl rocyfapcTBEHHbIX, MYHULUNAlNbHBLIX OpraHu3auuii TOproenu, BLITOBOTO U MHBLIX BUOOB
obcnyxuBaHus noTpebutenei yctaHaBNMBaETCA NO PELUEHWUIO COOTBETCTBEHHO OPraHoB MCMNONHUTENBHOW BacTy
cybbekToB Poccuiickol ®egepauuu U opraHoB MecTHOro camMoyrpaBreHus.

2. Pexxum paboTel opraHnzaLunii, ocyLecTBAKWWX AeATENbHOCTh B cdiepax TOpProeoro, ObITOBOrD M UHbIX
BUAOB obcnyXMBaHUA noTpebuTenei U He yKkasaHHbIX B MyHKTe 1 HacToswWelh cTaTby, a TaKKe UHOUBMAYAIbHbIX
npeanpuHumarenei yctaHasnmBaeTcH UMW CAMOCTOATEbHO.

3. Pexum paboTel npogaBua (UCronHUTEns) AOOBOOUTCA [0 cBefeHus noTpebuteneld U [OMmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrarbAa 12. OTBETCTBEHHOCTb M3rOTOBUTENA (MCMONMHWTENA, NpogaBua, Bragenbla arperatopa) 3a
HeHaanexalwyro nHpopmauuro o ToBape (pabore, ycnyre)
(e pen. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-$3, ot 29.07.2018 N 250-$3)

1. Ecnu noTpebuTenio He npegocTaBreHa BO3MOMHOCTb He3aMednNWTEnbHO MOMy4YuTb NpuU 3akroyYeHun
JoroBopa WHpopmauuio o ToBape (paboTe, ycriyre), oH BripaBe notpeboBaTk OT npogaeua (UCMOMHUTENS)
BO3MeLLeHUs YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKIMOHEHWEM OT 3aKMio4eHusa JorosBopa, a ecnv AoroBop
3aKT0MeH, B pa3yMHbIM CPOK OTKasaTbCA OT ero UcrornHeHuUs U notpeboBaTb BO3Bpara YnnayeHHoi 3a Toeap
CYMMbI U BO3MELLEHUA APYrMX YOLITKOB.

(B pen. egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MNpwv oTkase oT 1UcrnonHeHus forosopa noTpebuTens 0bszaH Bo3BpaTUTh ToBap (pesynkTaT paboTbl, ycnyru,
€CINn 3TO BO3MOXKHO MO UX XapakTepy) NpogasLy (UCMONHATENO).
(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)
(n. 1 B pen. ®enepansHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MNpopgaBey, (MCnonHWTENb), HE NMPeOoCcTaBUBLLUWIA MOKynaTenko NOMNHOW M OOCTOBEPHOW WMHopmauun o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPpeayCMOTPEHHY0 NMyHKTamu 1 - 4 ctaten 18 unu nyHKTOM 1
cTaTbM 29 HacToslwero 3akoHa, 3a HedocTaTKM ToBapa (paboTbl, ycnyru), BO3HUKILME MOCMe ero nepegaqu
noTpebutenio BCrnegcTBUE OTCYTCTBUA Y HErO Takoi MHchopmauuu.

(n. 2 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-93)

2.1. Briageneu arperatopa, NpefocTaBUBLLWIA MOoTpeBbUTento HeJOCTOBEPHYH UMM HEMOMHYH WHgOopMaLUuo
o ToBape (ycrnyre) unv npogasue (MCNoNHUTENE), HA OCHOBaHWK KOTOPOW noTpebuTtenem Obin 3akno4eH OOroBOp
KyNnu-npoaaxu (QoroBop BO3ME3HOr0 OKa3aHWs YCnyr) ¢ NpoAaBuoM (UCNoMnHUTENeM), HeceT OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHbIE NOTPebuTENo BCneacTBUE NpeaocTaBNeHUs eMy Tako MHopmaun.

Ecnn wuHoe He nMpedycMOTpeHO corMalleHueM Mexay Brafenbuem arperatopa U NpogasLoMm
(McrnonHWTEnem) N He BbiTEKAeT M3 CyLecTBa OTHOWEHWA MeXay HWUMKW, OTBETCTBEHHOCTb 3a WMCMOMHEeHWe
JoroBopa, 23aKkMmo4yeHHoro notpebutenem ¢ npodaBLUOM (UCMOMHUTENEM) Ha OCHOBAHWKU MpefocTaBeHHON
BnajenbueM arperatopa WHdopmaumn o ToBape (ycrnyre) unu npogasue (UcronHuTene), a Tawke 3a cobnogeHne
npae notpebuTeneit, HapylWeHHbIX B peaynbTaTe nepefadu noTpebuTento Toeapa (ycnyru) HeHaanexaiuero
KayecTsa U obMeHa HenpoOoBOMNbLCTBEHHONo TOBapa HaAmnexallero kadecTsa Ha aHarnoru4Hbli Tosap, HeceT
npoaaseL, (UCMONHUTENb).

Bnapgeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpuHMHEHHble noTpebuTeno sBcneacTeue
npefocTaBrneHUsi eMy HeJOCTOBEPHOW UMK HEMoONHON UHopMaUKMKM O ToBape (ycrnyre), B cny4yae, ecnu enagened
arperaTopa He W3MeHSeT WHdopmauuio o ToBape (ycnyre), NpefoCTaBNeHHY NpoaaBUOM (UCTMOMHUTENEM) K
cogepXkallyiocs B MPpeanoXeHUu O 3akiyeHWM [oroBopa Kynnu-npofaxu (OoroBopa BO3ME3[HOr0 OKasaHusA
ycnyr).

(n. 2.1 BBegeH ®epeparnsHbIM 3akoHoM oT 29.07.2018 N 250-93)

2.2. MotpebuTens EBNpaBe npedbsBuUTL TpeGoBaHWMe K Bnagenbuly arperatopa © Bo3BpaTe CyMMbl
npouaBefeHHoM WM npedBapuTensHOM onnaTel ToBapa (ycnyrv). Bnapgeney arperatopa BoO3BpallaeT cyMmy
Mony4YeHHON MM npensapuTenLHOM onnaTbl ToBapa (YCryrv) B TedYeHWe OeCATWM KaneHdapHblX OHel co AHA
npeabasneHus notTpebutenemM Takoro Tpe6GoBaHUs NpU OAHOBPEMEHHOM HaNUYUKU CNeayoLLUX YCIOB Wi

ToBap (ycnyra), B OTHOLUEHWW KOTOpOro noTpebuTenem BHeceHa rnpeasapuTentHas onnata Ha 6aHKOBCKWMiA
cueT Bnafenblia arperaTopa, He NepeaaH NnoTpebUTENO B CPOK (YCnyra He okaszaHa B CpoK);

notpebuTens Hanpaewn npodasuy (WUCMONHWUTEM) yBedoMnenne o6 OTKase OT WCMOMHeHWs OorosBopa
KYNNU-Npodaxu (0oroBopa BOSME3OHOro OKazaHua YCryr) B CBA3W C HapylleHWeM MpoaaBLoM (MCMOMNHUTENeM)
obszaTenbCcTBa Nepedarb TOBap (oKas3aTb YCNyry) B YCTAHOBMEHHbIM CPOK.

Hapsgy c¢ TpeboBaHuem © BO3BpaTe CyMMbI NpedBapuTerbHOW onnartbl ToBapa (ycnyru) notpebutens



HanpaBnseT Brnajenbly arperatopa NoATBEPKAEHWE HanpasneHWa NpoAaBLy (UCMOMHUTENO) YBEAOMMEHUs] 06
OTKa3e OT UCMONHEHNS [JOrOBOpa KyTn-NPOAaXW (A0roBopa BO3MESLHOMO OKa3aHusl ycnyr).

Ecnn vHoe He npedycMOTPeHO YCMoBWAMMW MONb30BATENbCKOro UMW MHOMO cornaweHus notpebutens c
BnajenbueM arperatopa, yBegoMmreHue npogasuy (MCronHWTeno) o6 oTkase OT WUCMOMHEeHWS A0rosopa Kyniu-
npojaxu (gorosopa BO3ME3AHOrO oKasaHuA ycnyr) moxeT ObiTb HanpaeneHo Brnagernbly arperatopa, KOTOPLIA
0643aH HanpaBnTb ero NpogaBLy (MCNOMHUTENH).

(n. 2.2 BBegeH PepeparnsHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B MyHKTE 2.2 HacTosllei cTaTbW, BMaferel arperatopa BnpaBe 0Tka3aTb
notpebuTenio B Bo3BpaTe CyMMbl MpedBapuTencHOW onnartel ToBapa (Ycryri) npu rony4eHuM oT npojasua
(ucnonHWTENA) NoATBEpPXKOEHUA NPUHATUA NoTpebuTenem ToBapa (OKazaHus ycryru) npu ycrioBMM, YTO KOMUA
Takoro noaTeepxaeHust Oblna HanpaeneHa Bnagenblem arperaropa noTpebuten B TeyeHWe [OecATH
KaneHoapHbIX [JHeW co [HA forfydeHua Bnagenbuem arperatopa TpeboBaHWss o BO3BpaTe CyMMbI
npedsapuTencHoW onnatel ToBapa (ycnyru). B cnyyae Hecornacua notpedbutensa ¢ npeacTaBrneHHbIMK
BnajenbueM arperatopa [AoKkasaTefbcTBamun MpUHATUA noTpebutenem Tosapa (okasaHusa ycnyru) notpebuTens
Brpase TpeboBaTb BO3BpaTa CyMMbl NPOUBEAEHHOW UM NpeaBapuUTenbHON onnarkl ToBapa (ycnyru) B cygebHom
nopsigke.

(n. 2.3 BBegeH PegeparnsHbIM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpwu npuynHeHWM Bpeda XKW3HW, 300POBbI0 W UMYLLECTBY NoTpebuTens BcreAcTBUE HenpegocTaBrieHus
eMy TMOMHOW W [OCTOBEepHOW WHgopmauunm o ToBape (pabore, ycrnyre) notpebutens BrpaBe noTpeboBaTk
BO3MeELLEHUs Takoro Bpeda B nopsagke, NpedycMoTpeHHOM cTaTbei 14 HacToswero 3akoHa, B TOM Yucne MonHoro
BO3MeLUeHUs] YObITKOB, MPUYUHEHHbIX MNPUPOAHLIM O6beKTaMm, HaxoadwMMcH B cOBCTBEHHOCTWM (BnageHwuu)
notpeburens.

(n. 3 BBegeH PegepanbHbIM 3akoHOM oT 17.12.1999 N 212-d3)

4. MNMpu paccmoTpeHnn TpeboBaHuin NoTpedbutens o BoaMeLWEeHUN YObITKOB, NPUYMHEHHBIX HEOOCTOBEPHON
WM HeJoCcTaToOYHO MONHOW MHdbopMaLKuen o Toeape (paboTe, ycnyre), HeoBXo4UMO UCXOOUTL U3 NPernonoXeHUA
06 oTcyTCcTBMM Y NOTpebuTensa cneynanbHbIX NO3HAHWIA O CBOWCTBAX M XapaKTepucThKax Toeapa (pabotbl, ycrymm).
(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Ctatbfa 13. OTBeTCTBEHHOCTb W3roToBUTens (MCMOMHWTEeNs, npogaBua, YMNONMHOMOYeHHOW
opraHusauuMv WM ynorlHOMOYEeHHOro MHOVBMAOyanbHOIo NpeanpvHUMaTens, UMNopTepa) 3a HapylueHue
npaB notTpeéutenen
(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. 3a HapyweHne npas noTpebuTenei W3roToBUTENb (MCNOMHWTENb, Npodasel, YMNONHOMOYeHHasn
opraHuzauusa Unu YynonHOMOYeHHbIA WHOMBUAYAmbHBIA MpeanpuHUMaTens, UMNopTep) HeceT OTBETCTBEHHOCTh,
npeaycMOTPEHHYO 3aKOHOM UM JJOrOBOPOM.

(e pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. Ecnn nHoe He ycTaHOBIEHO 3aKOHOM, YBbITKW, NMpUYMHEHHble NoTpebuTento, noanexar BO3MEeLUEeHUO B
MOMHOW CYMME CBEPX HEYCTOWKW (MEHW), yCTAHOBINEHHOW 3aKOHOM WM JOTOBOPOM.
(n. 2 B peq. PepepansHoro 3akoHa o1 17.12.1999 N 212-$3)

3. Ynnata HeycToiku (NeHu) u BoaMmelleHWe YObITKOB He ocBOBOXOAWT WUIrOTOBUTEINS (UCMOMHUTEnS,
npojasua, YMNOMHOMOYEHHY OpraHv3auulo WM YNONMHOMOYEHHOrO UWHAWBWAYaNbHOro MpeanpuHMMaTens,
UMNopTepa) OT UCMONMHEHUS BO3MOXEHHbIX HA HEero o6A3aTenbcTe B HaType nepes notpebutenem.

(B pen. PegepanbHoro 3aakoHa oT 21.12.2004 N 171-$3)

4. WarotoBuTenb (MCnonHWTenb, npoAaBel, YNOMHOMOYEHHas OpraHusauus WM YNorHOMOYEHHbINA
MHOMBUAOYaNbHbIA NpeanpuHUMaTenb, WMMopTep) ocBODOXOAETCA OT OTBETCTBEHHOCTM 3a HEWCMNOITHEHWE
06A3aTenbLCTB WM 33 HeHaanexauwee WcnonHeHwe oB0A3aTenbCTB, €cni  OOKAXEeT, YTO HEeWCNoNHeHue
06A3aTENLCTB UMM UX HEHaanexalwee UCMONHEeHNE NPOW3OLLNO BCNEACTBUE HENpPeodoNUMOI CUIlbl, a Takke No
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHoB oT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

5. TpeboBaHua noTpebutens ob ynnare HeYCTOWKW (NeHW), NpesyCcMOTPEHHOR 3aKOHOM UM JOrOBOPOM,
noanexar yOoBrEeTBOPEHUK W3roToBuTenem (UCrnorHUTeneM, NpoaasLoM, YNONMHOMOYEHHOW opraHu3auven unu
YNOMHOMOYEHHbIM MHOUBUAYANBHBIM NpeanpUuHuMaTeneM, IMNopPTEPOM) B A0BPOBONBHOM NOPSAKe.

(B pen. PepepanbHbix 3akoHoB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

6. Mpu yooeneTBopeHun cyaomM TpeboBaHuWii noTpebutens, YyCTAHOBMEHHbIX 3AKOHOM, CyO B3bICKMBaEeT ¢
uarotosuTens  (MCMONHWATENs,  rnpojasua,  YNONHOMOYEHHOW  opraHusauvu WM - YNorHOMOYEHHOro
UHAMBUAOYANbHOro NpeanpuHUMaTens, umnopTepa) 3a HecobnogeHne B 4OOPOBOMEHOM MopsaKe YA0BNETBOPEHUSA
TpeboBaHuin noTpebutens wTpad B pasmepe NATLAECAT NPOUEHTOB OT CyMMbl, NPUCYKOEHHOW CYAOM B Monbay
notpeburens.

(B pen. PenepancHoro 3akoHa o1 21.12.2004 N 171-®3)



Ecnu ¢ 3agBneHvem B 3aimTy npae noTpebuTens BuICTynarT obujecTBeHHble obbeaUHEeHNA noTpebuTtenen
(nx accouuauunu, cor3abl) UMK OpraHbl MECTHOMO CamoyrnpaBreHns, NATbAECAT NPOUEHTOB CYyMMbl B3bICKAHHOMO
wTpada nepevyncnaoTcst ykazaHHbiM 06beguHeHUAM (MX accoumaumsiM, co3am) UK opraHam.

Cratba 14. UMywecTBeHHaa OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIM BCcneAcTBUe HeOOoCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbIA KWU3HKW, 3A0POBbID WM WUMYLLECTBY NOTpebuTensa BCNeAcTBUE KOHCTPYKTUBHDIX,
NPOW3BOACTBEHHBIX, PELENTYPHbLIX UMM MHbIX HEeAOCTATKOB ToBapa (paboTbl, ycryru), NoanexuT BO3MELLEHUH B
rnonHom obbeme.

2. MNpaBo TpeboBaTb BO3MelleHUs Bpena, MPUUUHEHHOrO BCTeACTBUe HeOoCTaTkoB ToBapa (paboThl,
ycriyrv), npuaHaeTcsl 3a NobbiM NOTEPNEBIUMM HE3ABWMCUMO OT TOro, COCTOSNT OH B JOTOBOPHBIX OTHOLUEHUSIX C
NPoAaBUOM (UCTIONTHUTENEM) UMK HET.

3. Bpead, MPUYKMHEHHDBIRA KW3HK, 300POBLI0 UMW MMYLLECTBY MOTpeGuTens, MOANEXUT BO3MELLEHWO, ECru
Bpea NPUYKMHEH B TeYeHUe YCTaHOBIEHHOrO cpoka cry6bl UMK cpoka roAHOCTM ToBapa (paboThbl).

Ecnwn Ha ToBap (peadynbTtaT pabotbl) gormkeH ObITb YCTAHOBMNEH B COOTBETCTBUM C MyHKTaMmu 2, 4 ctatbn 5
HacTosWwero 3akoHa CpoK cryXbbl MMM CPOK rogHOCTW, HO OH He ycTaHoBneH, nubo notpeburernto He Bbina
npegocTaBreHa nonHasa v goctosepHasd WHdopmMauua o cpoke crnyxbbl unu cpoke rogHocTu, NMbo notpebuTens
He ObiNn NPOMHGOPMUPOBaH O HEOBXOAWMMBIX ASMCTBUSX MO UCTEYEHWU cpoKa cnyXbbl UNK cpoka rogHoOCTU W
BO3MOXHbIX MOCNEACTBUSAX MNPWU HEBbINONMHEHUW YKasaHHbIX AeWcTsuid, nubo ToBap (pesynbtaT paboTbl) no
UCTEYEHWM STUX CPOKOB MpencTaBnseT OMnacHOCTb ANs KU3HW W 340POBbS, Bpel MOAMEXUT BO3MELLEHUIO
HEe3aBMCUMO OT BPeMeHW ero NpUYUHEHNSs.

(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Ecnn B cooTtBeTrctBMM C nNyHKTOM 1 cTaten 5 HacTosiwero 3akoHa MIroToBUTErNb (WMCMOMHWUTENE) He
ycTaHoBMI Ha Toeap (paboTy) cpok cnyxObl, Bpea NOANEKUT BOSMELLEHUIO B cry4Yae ero nNpu4MHeHWs B TeyeHue
necATn NeT co gHA nepedaqu Toeapa (paboTbl) noTpebutento, a ecnn AeHb Nepegadn YCTaHOBUTE HEBO3MOXHO, C
0aTbl U3rOTOBMNEHNS ToBapa (OKOHYaHUS BbINOMNHeHUa paboThbl).

Bped, MpuWYMHEHHbIW BCMNeAcTBME HeOoCTAaTKoB ToBapa, MOANEXWT BO3MELLEHUIO MNpodaBuoM  WNu
WaroToBUTENeM TOBapa no BulbGopy NoTepresLlero.

BpE,El, I'IpW-IMHEHHbII:i BCneacrsmMe HegoCTaTKOB paﬁOTbl KM - ycnyru, nognexuwt BO3MelWleHWo
HUCnonHUTEenem.

4. MN3roToBuTENDb (MCI'IDJ'IHMTEJ'II:) HeceT OTBEeTCTBEHHOCTb 3a Bpe[, I'IpW-IMHEHHbIﬁ XKWU3HU, 300POBbKD UINKA
MMyLecTBy I'IOTPEGHTEJ'IH B CBA3W C WCNONb30BaHWMEM Martepuanos, oﬁopy,qosaHnﬂ, WHCTPYMEHTOB W WHbIX
Cpe/acTs, HeobxogumbIx Ans npoun3BogcTea ToOBAapoB (BhII'IOJ'IHEHMFI paﬁOT, OKa3aHWA ycnyr), He3aBMCUMMO OT TOrOo,
No3BONAN ypoBeHb Hay4HbIX N TEXHUYECKNX 3HaHWK BLIABUTL X ocobble CBOMCTBA UMK HET.

5. NaroToBuTenb (UCMONHWTENb, Npoaasel]) ocBobo¥aaeTcs OT OTBETCTBEHHOCTU, ECN A OKaXeT, YTo Bpen
npv4YvHeH BCMNeACTBME HEMPEoAONMMOMA CWUMbl WM HapylleHWsi noTpebuTenem YCTaHOBMEHHLIX MNpaBun
WCMOMb30BaHUS, XPaHEHWUS UMW TPAHCNOPTMPOBKX ToBapa (paboTbl, ycrnyru).

Crarbs 15. KomneHcauva mopansHoro Bpeaa

MopanbHblit Bped, NPUYUHEHHbIW NOTPeOUTENO BCNeaCcTBME HapyLUeHWs U3roToBUTENeM (MCMoMNHUTENeM,
npoaaBLoM, YMONTHOMOYEHHOW opraHua3auvei MnuM YnornHOMOYeHHbIM WHAWBWAOYANbHBIM NpeanpuHUMaTeneM,
MMMNopTEpPOM) Npae noTpeduTens, NpegyCMOTPEHHBLIX 3aKOHaMKW W NpaBoBbIMKU akTamu Poccuiickoi Pegepaumy,
perynvpylowmrMmM OTHOLWEHWA B obnacTu 3awuTbl Npas noTpebuTenei, NoaneXuT KOMMeHcauuu npuyuHUTEnem
Bpeda Npu Hanv4Mu ero BUHbI. Paamep KOMMeHcauMn MopanbHOro Bpega onpefensieTca CyaoM M HE 3aBUCHT OT
pasmepa BO3MELLEHUA UMYLLECTBEHHOMO Bpeaa.

(B pen. PegepanbHbix 3akoHOB oT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

KomneHcayus MOpanbHOro Bpeaa ocylecTBnAeTcd He3aBUCUMO OT BO3MelleHWUA UMYLLIeCTBEeHHOro Bpega u
NOHECEHHbIX I'IOTDEGMTEJ'IEM yﬁbITKOB.

Cratba 16. HegonycTumble ycnosBusi OoroBopa, ywemnswwue npaBa noTpedbuTens, 3anpeTtbl U
00f3aHHOCTH, HanaraeMble Ha NpogaBLa (UCNOJNIHUTENA, BNagenbLa arperatopa)
(e pea. PegepanbHoro 3akoHa oT 01.05.2022 N 135-93)

1. HegonycTUMbIMK YCNOBWSAMW [OroBopa, YLeMnawwuMin npasa noTpebuTens, ABNAIOTCA YCNOBUSA,
KOTOpble HapyllawT MpaBuna, YCTAHOBMEHHble MeXOyHapodHbiMu foroBopamu Poccuiickoit Pepepauuu,
HacTOAWMM 3aKoHOM, 3aKoHaMWU U MPUHUMAaEeMbIMKM B COOTBETCTBUM C HUMWU UHLIMKU HOPMATMBHBLIMUW NPaBOBbLIMK
aktamu Poccuiickoit Pegepauun, perynvpyrolMMK  OTHOWEHWA B obnactu sawutbl npaB notpebutenei.
HeponycTuMmble ycnosua gorosopa, ylwemMnsioLwue npasa noTpebutens, HUHTOXHbI.



Ecnv BknioyeHWe B JOroBop YCNOBUK, YWEMNAKLWMX NpaBa noTpebutens, noBnekno npuinHeHne yObITKOB
noTpebuteno, oOHW noanexaT BO3MELEeHUK MpogaBUOM (M3rOTOBUTENEM, WCMOMHUTENEM, MMMIOPTEPOM,
Briagensuem arperatopa) B NoriHom obbeme B COOTBETCTBUU CO cTaTbel 13 HacToAWero 3aKkoHa.

TDEGDBGHHE I'IOTpeﬁHTEJ'IH O BO3mMeLleHWn yﬁbITKOB nognexunT yooeneTBoOpeHWO B TeMEHWE OeCATH OHel co
OHA ero npebABNneHWA.

KoHcyneTaHnTl INKoC: npumeYaHue.

MonoxeHus cT. 16 (B peqn. 3 ot 01.05.2022 N 135-93), ycTaHaenueawLwue nepeyeHs HeaonycTUMbIX YCNOBUIiA
[orosopa, YLWEMIALWKUX npasa noTpebuTens, pacnpocTpaHATCA Ha OTHOLIEeHWA, BO3HUKIIWE W3 paHee
38KITHYEHHbIX JOrOBOPOB.

2.K HeJonycTuMbIM YCNOBMAM Oorosopa, ywemMnAawwmum npasa I'IOTp85Ir1TEJ'IF|, OTHOCATCA!

1) ycnoBus, KOTOpble MpPedocTaBNaAlT MpodaBuy (M3roTOBUTENIO, UCMNOMHUTENO, YNOMHOMOYEHHOM
opraHusalnm U1 ynonHOMoYeHHOMY WHAWBWAYaNLHOMY NpeanpuUHUMAaTENo, MMNopTepy, Briadenkly arperatopa)
npaBo Ha OOHOCTOPOHHUIA OTKA3 OT WUCMONHeHUs obA3aTensCcTBa UMM OAHOCTOPOHHEeE U3MEHEeHWe YCMNOBUIA
obszaTenscTea (NpegmeTa, LUEHbI, CPOKA W MHLIX COrMacoBaHHbIX ¢ MOTpebuTenem ycrnoBui), 3a UCKIOHYEHUEM
cryyaes, ecrnv 3aKOHOM WM UHbIM HOPMATUBHBLIM MPABOBLIM akToM Poccuiickon depepauun npegycmoTpeHa
BO3MOXHOCTL MpeaocTaBneHns OOrOBOPOM TaKoro Nnpaea;

2) ycrnoBUA, KOTOpbIE OrpaHW4MBaKT npaeo noTpebutens Ha cBobOoOAHbIA BbIGOp TeppUTOPUArIbHOIA
noAcyOHOCTU CNOpPOoB, NPEeAYCMOTPEHHLIN MYHKTOM 2 cTaTbM 17 HacToALWEro 3akoHa;

3) ycrnoBus, KOTOpble YCTAHABNMBAKT ANA noTpebuTens wrpadHble CaHKUWM WM UHble 0DA3aHHOCTH,
npenATcTByOLWME cBobogHOW peannaauuy npaBa, YCTaHOBMNEHHOTO cTaTkel 32 HacToAWEero 3aKkoHa;

4) YCNoBUA, KOTOPbIe WCKNK4YakT WM OorpaHn4yMBakdT OTBETCTBEHHOCTE nNpodaBua (HSFOTOBMTEJ‘IH,
WCNONMHUTENA, YI'IOJ'IHOMOHEHHOI:I opraHMsauM Wnu YNoJrHOMOYeHHOro WHAWBWAYyarnbHOIo npeanpuHuMarTena,
uMnopTepa, Bnagenbua arperaTopa) 3a HeucnonHeHWe WK HeHagnexailee UcrornHeHue obazatenscTB Mo
OCHOBaHUAM, HE NpeayCMOTPEHHbIM 3aKOHOM;

5) ycrnoBus, KoTopble oBycroBnuvBakT npuobpeTeHne oAHWUX ToBapoB (paboT, ycrnyr) obAazaTensHbIM
nprobpeTeHneM WHbIX ToBapos (paboT, ycnyr), B TOM Y1cne npegycMaTpusaioT obsasartenbHoe 3aknioYeHne MHbIX
[OroBOpPOB, ECIU MHOE He NpeaycMOTPEeHO 3aKOHOM;

6) ycnoBus, KOTOpblE MpedycMaTpUBaKT BbINOMHEHWE AOMONHUTENBHbIX PpaboT (OKazaHUe AOMONHUTENbHbIX
ycnyr) 3a nnaTy 6es nony4eHus cornacus noTpebutens;

7) ycrnoBus, KOTOpbIE OrPAHUYMBAKDT YCTAaHOBIEHHOE cTaThei 16.1 HacToswero 3akoHa npaBo noTpebutens
Ha BbIbop cnocoba 1 dhopmbl onnaTel ToBapos (paboT, yenyr);

8) ycnoeusi, KOTOpbIE COAEpP)KaT OCHOBAHUA [OCPOYHOrO pacTOpXKEHUS foroeopa no TpeboeaHulo npogasua
(vcnonHWTENA, Bnagensua arperatopa), He MPeaycMOTPEHHLIE 38KOHOM WM WHbIM HOPMAaTWMBHBLIM MPaBOBLIM
aktom Poccuiickoin depepaumu;

9) ycnoBus, KOTOpbIE YMEHbLLAKT pasMep 3aKOHHOW HEYCTOMKM;

10) ycnoBus, KOTopble OrpaHUYMBalOT nMpaeo Bbibopa Buaa TpeboBaHWiA, NMpeayCMOTPEHHBIX MYHKTOM 1
ctatb 18 u nyHKTOoM 1 cTaTen 29 HacTosiwero 3akoHa, KoTopble MOryT ObiTb npegbsiBNeHbl NpoAaBLy
(M3roTOBUTENMO, WCMNOMHUTENO, YMNONHOMOYEHHOW OpraHW3auuu WU YNONHOMOYEHHOMY WHAWUBWAYANbHOMY
npeanpuHUMarernto, UMNopTepy) Npy npogaxe ToBapoB (BbINONHeHWW paboT, okasaHuv Ycnyr) HeHaanexaluero
Ka4yecTBa,

11) ycnoBuWs, KOTopble YCcTaHaBNMBarT obs3aTenbHbli JocyaebHBIM NopanoK pacCMOTPEHUA CMOPOB, ECIN
Takoi NopaaoK He NpedyCMOTPEeH 3aKOHOM;

12) YCInoBKA, KOTOpble yCTaHaBnuBakT AnA I'IOTPEGMTEJ'IH 06s3aHHOCTb MO AoKa3blBaHWIO onpeneneHHbIX
OBCTOATENBLCTB, 6p9MF| AOKa3blBaHNA KOTOPbIX 3aKOHOM HEe BO3JOXKEHO Ha I'IOTPEEJMTEJ'IH;

13) ycnosus, KOTopble orpaHUYMBaoT NoTpebuTens B cpeacTsax U cnocobax 3alumThl HapyLeHHbIX Npag;

14) ycnoeus, KoTopble cTaBAT yaoenetsopeHue TpebosaHuii noTpebutener B oTHOLWEHWM ToBapos (paboT,
yCNnyr) ¢ HeJocTaTKaMu B 3aBMCUMOCTE OT YCMOBWIA, HE CBSI3aHHbIX C HeocTaTkamu ToBapos (paboT, ycnyr);

15) MHble ycrnoBuWs, HapylLalWWe npaBvna, yCTaHOBMNEeHHble MEeXOyHapoaHbIMU AoroBopamu Poccuirckon
denepaunm, HACTOALWMNM 3aKOHOM, 38KOHAMW W MPUHAMAEMBIMA B COOTBETCTBUU C HUMWU MHbIMW HOPMAaTUBHbIMI
npasoBeiMW akTamu Poccuickoin Pegepaunun, perynvpyrowmMMmM  oTHoweHusa B obnact  sawuTtbl npas
notpebureneii.



3. MNpopgaeel (McrionHWTenNb, Briagenel arperatopa) He BrpaBe OTKaablBaTb B 3aKMHOYEHWW, WUCMOMNHEHWUM
[oroBopa, HanpasrneHHoro Ha npuobpeTeHue oaHKX ToBapoB (paboT, ycnyr), No nNpuyMHe oTkasa noTpebuTtens B
npuoBpeTeHUH UHLIX ToBapoB (paboT, ycnyr). YBObITKA, NPUYUMHEHHBLIE NOTpebuTeno BcrencTBUE HapyLUEHUNA ero
npaesa Ha cBobogHbI BeiDOp ToBapoB (paboT, ycnyr), BO3MELLAKTCA NpogaBLUOM (MCMONHUTENeM, Bragenbuem
arperaTtopa) B NofMHOM obbeme.

3anpelwaetca ygosneTtBopeHve TpeboBanuii noTpebutenein B oOTHOWeHUM Toeapoe (paboT, ycnyr) c
HeJocTaTkaMu CTaBUTb B 3aBUCUMOCTL OT YCIMOBWI, HEe CBA3AHHLIX C HegocTaTkamu ToBapos (paboT, ycnyr).

BﬂI'IpELIJ,aETCH OTKa3 B 3aKkrnk4eHnun goroeopa M BO BHECEHWUA W3MEHEHWUN B AoroBop B crny4ae npasomMepHOro
YKa3aHWA I'IOTPEBHTEJ'IEM Ha HeaonyctumMmble YCINOBWMA O0roBopa, ylemnAwliue npasa nmpeﬁmenﬂ, B Uenax
WUCKNKYeHUA Taknx YCJ'IOEIMI:'I. an npegbABneHnn I'IOTpEﬁUITEJ'IEM TpeﬁOBaHMﬂ 06 VCKN4YeHUn u3 gorosopa
HeaonyCcTuMbIX YCJ'IOBHﬁ goroeopa, YuemnAwwnx npaea nmpeﬁmenﬂ, YKa3aHHOe TPEBOBaHHe noaneXxuIr
PacCMOTPEHWIO B TEYEeHWe OeCATN OHeRn co gHA ero npegbABlieHWA C obs3aTenbHbIM M3BELLEHNEM I'IOTDEGMTEJ'IH 0
pe3yneTarax paccCMoTpeHUA U NPUHATOM MOTUBHMPOBAHHOM pelleHWX NO CyLeCcTBY YKa3aHHOro TpeﬁOEaHHH.

Mpopasey, (McnonHuTens, Bnajgeney arperatopa) He Brnipase 6e3 nonydeHwss cornacust NoTpebutens
BbIMNOMHATE AOMNONHUTENbHbIE paboTbl (OKasbiBaTb AOMOMHUTErNbHbIe ycnyrn) 3a nnaty. lNoTpebutens Bripase
oTKa3aTbCA OT onnaTel Takux paboT (ycnyr), a ecnu OHW Onna4YeHbl, BNpase noTpeGoBaTe OT npogasua
(vcnonHuTens, Bnagenblia arperatopa) Bo3spaTa ynriadeHHon cyMMbl.

Cornacve notpebutensl Ha BbiMOMHEHWE [JOMOMHUTENbHbIX paboT (okasaHue OOMNoSIHUTENbHBIX YCnyr) 3a
nnaTty ocpopmnsieTcs NpoAaBLOM (UCMONMHUTENEM, BriadensuemM arperatopa) B NMCbMeHHOM hopMe, ECNU UHOE He
npegycmoTpeHo 3akoHom. OGsisaHHOCTb [0Ka3aTh HanWuMe Takoro cormnacus unu ofcToATenscTsa, B Cury
KOTOpOro Takoe corracue He TpebyeTca, BoanaraeTca Ha Npoaasua (UCnonHUTens, Bnagenbla arperatopa).

4. Mpopaasel, (UcnonHUTENb, Brafenel arperatopa) He BnpaBe OTKa3biBaTb NOTPEGUTENIO B 3aKMHOYEHWM,
UCMOMNHEHUA, USMEHEHUM WM PacTOPXKeHUW [doroBopa c noTpefuTerem B CBs3M C OTKAsoM MoTpebutend
NpPegocTaBUTb NEPCOHArbHbIE OAHHbIE, 38 WCKIMIOYEHWEM Criydaes, ecnv 00513aHHOCTb NPEeqoCTaBMNEeHWs Taknx
JaHHbIX NpegycMoTpeHa 3akoHodaTenscTBOM Poccuiickoit Pepepauum WNM  HEMoOcpeACTBEHHO CBA3aHa ¢
MCMOMNHEeHUeM [OroBopa C notpeburenem.

Mpw npegbseneHun notpebutenem TpeboBaHua o NpefoCTaBNEHUM MHPOPMALMU O KOHKPETHBIX MpUYMHax
W TNpaBOBbIX OCHOBAHUSX, OMPEAENAWNX HEBO3MOXHOCTL 3aKMHYEHUSs, WCMOMHEHWUSl, W3MEHEHWS WK
pacTopxeHusi gorosopa 6e3 npefocTaBneHusi nepcoHarnbHbIX AaHHbIX, B MUCbMEHHOW dopme (B TOM 4ucre B
dopme aneKTpOHHOIo AOKYMeHTa) NpoAaBel, (MCNonHWTENb, BNaaenew, arperatopa) A4orKeH NpefocTaBuTh Takyk
WHOPMaLMIO B TEHEHME CEMU AHEN CO AHS NpeabsiBIeHns yKasaHHoro TpeboBaHus.

MpopaBey (McnonHuTEnb, Briagenel arperatopa) npegocraBnser uHopmauui noTpebutenio B TOW
dopMe, B KoTopol npegbsasneHo TpeboBaHue noTpebuTens o npegocTaBneHWn MHGOPMaLKUKU O KOHKPETHbIX
NpU4YMHax 1 NPaBOBbLIX OCHOBAHUSAX, OMpeaensolmX HEBO3MOXHOCTb 38KMKYEHWUHA, UCTIONHEHUS, U3MEHEHUS UMK
pacTopeHus gorosopa 6e3 npegocTaBneHnsi NepcoHanbHbIX AaHHbIX, eCNK MHOE HE YKazaHo B 9ToM TpeboBaHuu.

Mpu npeabsieneHun notpebutenem TpeboBaHUs 0 NpefoCTaBMNEHUM UHPOPMALMU O KOHKPETHBIX MpuUYMHax
W TNpaBOBblIX OCHOBAHWUSAX, ONPEAENAWNX HEBO3MOXHOCTL 3aKIHOYEHWUS, WCMONHEHWUS, W3MEHEHWUA WK
pacTopxeHusi gorosopa 6e3 npegocTaBneHWs NepcoHalibHbiX AaHHbIX, B YCTHOW hopme Takas uHdpopmauus
JorrkHa BbITb NpegocTaBneHa HesaMeanUTeNbHO.

Crarba 16.1. ®PopMbl M NMopAACK onnaTbl NMpU Npoaaxe ToBapoB (BbIMONMHeHUM paboT, oKazaHUW

ycnyr)
(eBegeHa PegeparnbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Tlpopgaeey (uUcnonHUTenb, Brnagenel arperatopa B cllydae WCMONb30BaHWA B CBOEN OesTeNbHOCTU
HanM4HbIX pac4eToB ¢ notpeburenem) 0b6s3aH obecrnednTb BO3MOXHOCTL ONnaTel ToBapos (paboT, ycnyr) nytem
UCMOMb30BAHUS  HAUMOHANbHbLIX MNMATEXHbIX WHCTPYMEHTOB, a TakkKe HanuuyHblX pacyeToB Mo BbliBopy
notpeburens.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-®3)

O6s3aHHOCTb 0DeCcneYnTb BOSMOXKHOCTL ONNaTtkl ToBapoBs (paboT, ycryr) ¢ UCnonb3oBaHUEM HaLMOHAmNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HAUWMOHAarbHOMW CUCTEeMbI MIaTEXHbIX KApT pacnpocTpaHsaeTca Ha npogaeua
(ucnonHWTeNnA, Bnagenbla arperatopa), Y KOTOPOro Bbipydka OT peanuiauun TOBapoB (BbINOMHeHWs paborT,
oKasaHus yCIyr) 3a NpeLwecTBYHOLWWA KaneHaapHblid rog npeseilwaeT ABaguaTte MANIMOHOB pyGriei.

(e pen. PegepanbHoro 3akoHa oT 31.07.2020 N 290-93)

Ecnu MmecTo onnatel ToBapos (paboT, ycryr) HaxoauTcs B MecTe, e He NpefocTaBnalTcH yenyru goctyna
K TMOABWXHOW paguoTenedOoHHOW cBA3W WM (MNM) cpeacTBaM KOMMEKTMBHOrO JOCTyna K WHGOpPMaUWOHHO-
TenekoMMyHUKaUUoOHHOW ceTu "WMIHTepHeT", npojaeel (ucnorHuTerns) ocBoboxgaetcsa oOT 06S3aHHOCTU
obecneynTb B 3TOM MECTe BO3MOXHOCTb onnatbl ToBapos (paboT, ycnyr) ¢ Wcrnonb3oBaHUEeM HauMOHarbHbIX
NNaTeXHbIX UHCTPYMEHTOB.



MNMpopaeey, oceoboxaaeTca oT 06A3aHHOCTU 06ecneYnTb BO3MOXHOCTL OMnnaTbl TOBAPOB C UCMOMNLIOBAHNEM
HaUWOHAmNbHbIX MNaTeXHbIX MHCTPYMEHTOB B TOProBOM 06bekTe, Bbipydka OT peanu3aunvM TOBApOB B KOTOPOM
cocTaBnseT MeHee NATU MUNMOHOB pybnei 3a NpeawecTBYLWWA KaneHgapHbIi rod,.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paboT, ycnyr) MoxeT npou3BoguTbes NoTpebuTeneM B COOTBETCTBMM C YKaszaHUMEM
npogaeuya (McnonHWTENs)) MyTeEM pacyeToB 4Yepe3 cyObekToB HAUMOHANbHOW MNMNATEXHOW  CUCTEMBbI,
OCYLUECTBNAKWMX OKa3aHWe NnaTeXHblX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon Pegepauynm o
HauuoHanbHOM NNaTeXHoW cucTemMe, ecnu KMHoe He YcTaHoBneHo defepanbHbIMU 3aKOHaMU UMM UHBIMA
HOpPMaTUBHLIMW NMPaBOBbLIMU akTamu Poccurickon Penepauui.

3. MNpu onnate ToBapor (paboT, ycnyr) HanNnUYHbIMKM AEHEXHBIMU cpeAcTBamMu obAzaTenscTea noTpeburens
nepen npogasuoM (UcronHWTenem) no onnate ToBapoB (paboT, yCnyr) cyMTalTCs UCMOMNHEeHHbIMW B pasMepe
BHECEHHbIX AEHEeXHbIX CPeCTB C MOMEHTa BHECEHWS HaNW4HbIX OEHEXHbIX CPeACcTB npoAasuy (MCMONHUTENHO)
nubo nnaTeXHoMy areHTy (cybareHTy), ocylLecTBNALLEeMY AeATEeNLHOCTE Mo NpUeMy NnaTexer Uanyeckux nuy,.

Mpu onnaTte ToBapoe (paboTt, ycnyr) nytem nepeeoga npenocTaBnsemMbiX notpebutenemM HanmyHbIX
OeHexHblX cpeactB bea oTkpbiTMA GaHkoBckoro cuyeTa obssaTensctBa noTpebutens nepeg npogasLoOM
(vcnonHwuTenem) no onnaTe ToeapoB (paboT, ycnyr) cyMTaTcs UCNOMHEHHBIMUA B pa3aMepe BHECEHHbIX JEHEXHbIX
CpeACTB ¢ MOMeEHTa BHeceHMA noTpebuTenem HanWuHbIX AeHEeXHbIX CPeACTB KpeguTHOW opraHuaauumm nubo
OaHkoBCcKOMY nnaTexHoMy areHTy (cyDareHTy), OCyLUeCTBNAWMM OEeATEeNbHOCTb B COOTBETCTBMM C
3akoHogaTenscTBOM Poccuiickoin Peaepaluu 0 HauMOHaNLHOM NrnaTeXHoW cucTeme.

Mpu onnate ToBapor (paboT, ycnyr) nyTeM nepeBoja OEHEXHbIX CPEACTE B pamMKax NpuMeHsieMblX hopM
BeaHanuyHbIX pacyHeToB obsizaaTenbcTBa NoTpebutensa neped NpogasBLOM (UCMOMHUTENEeM) Mo onnare TOBapoB
(paboT, ycrnyr) c4UTalTCs UCTIONHEHHBIMU B CyMME, YKa3aHHO B pacropshkeHUn o NepeBofe AeHEXHbIX CPeacTs,
C MOMeHTa NoATBep:KOeHUsa ero UcrnonHeHus obeny:KuBarlled noTpebutens KpeaUTHOW opraHusauueii.

4. lMNpw onnarte ToBapoB (paboT, ycnyr) npogasuy (MCMoONMHUTENKD) 3aMNpeLLeH0 YCTaHaBNMBaTbk B OTHOLLIEH W
ogHoro Buga ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTU OT criocoba ux onnaTbl NnocpeicTBoM
HanW4YHbIX PACYETOB UMW B paMKax NpUMeHseMbiX dhopM Be3Hann4HLIX pacHeToB.

5. Npopaeey (UcnonHUTENL) HeceT OTBETCTBEHHOCTL 3a BO3HWKWKWE Y noTpebutens ybbITKW, Bbl3aBaHHble
HapylweHem TpeboBaHuii NyHKTa 1 HacTosLLeln cTaTbu.

Crartbs 17. Cyne6Han 3awuTa npas notpebutenen

1. 3awmTa npae noTpebuTtenen ocywecTenaeTcs CyaoM.

3awuta npas rnoTpebutenen ycrnyr, okasbiBaeMmblX (PUHAHCOBLIMW OpraHU3aLUAMY, OPraHU3Y LMK
B3aUMOJENCTBME C YMOMNHOMOYEHHbIM MO npaBaMm notpebuteneli UHaHCOBLIX YCIyr B COOTBETCTBUM C
PefeparnbHbiM 3akoHoM "O6 ynonHOMo4YeHHOM Mo npaeam rnoTpebutenein oUHaAHCOBLIX YCIyr", OcyLLecTBIAETCS ¢
0coBeHHOCTAMM, YCTaHOBMNEHHbIMWY YKa3aHHbIM PeaeparbHbiM 3aKOHOM.
(abzay BBegeH PepepanbHbIiM 3akoHoM oT 04.06.2018 N 133-93)

2. Vickn o 3awute npae notpeburenen moryT ObiTb NpeabsBneHsl No BeiDOpY McTUa B CyA N0 MEcCTy:

HaxoxOeHWA opraHu3auuvn, a ecrnv OTBETYHUMKOM ABNAeTCA MH,ﬂMBM,ﬂyaJ'IthII:‘I npegnpuHMmarTenb, - €ro
KUTEIbCTEAa;

KUTEenbCcTea U I'IpeablBaHMFl ncrua;
3aKNK4YeHAa nnn NcnonHeHna Ooroeopa.

Ecnu vck kK opraHnsauunn BbITEKAET U3 AeATeNbLHOCTU ee dounnana unu NpeacTaBuTenbCcTBa, OH MOXeT GbiTh
npeabsiBNeH B ¢y No MecTy HaxoXaeHus ee dunuana unv npeacTaBUTeNbCTBa.
(n. 2 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

3. MNoTpebutenu, vHble UCTLbI MO KUCKaM, CBSIzaHHbIM C HapylleHueM npae notpeburenei, ocBoboxgarwTea
OT ynnaTbl rocy4apcTBEHHOI NOWNWHBI B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon Pepepauun o Hanorax
v cbopax.
(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mnasa Il. SALUMTA NPAB NOTPEBUTENEN NMPU MPOJAXE
TOBAPOB NOTPEBUTENAM

Crarbs 18. NMpaBa noTpebuTtena npu obHapyXeHUU B TOBape He4OCTaTKOB
(e pen. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

1. MoTpebuTens B crny4yae oGHapyXeHus B ToBape HEJOCTATKOB, ECMK OHW He BbiNM OroBopeHbl NPOAABLIOM,
no ceoemy BelGopy Brpase:



rnoTpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (9TKUX XKe MoAeriv 1 (Unu) apTukynay);

noTpeGoBaTb 3aMeHbl Ha TakKOW Xe ToBap ApYroi Mapku (MOOenu, apTuKyna) C COOTBETCTBYIOLLIUMM
nepepac4eToM MNOKYMHOA LiEHbI;

I'IOTp66OBaTb copa3MepHoro ymeHblleHWA I'IOI(}'I'IHOI:'I UeHbl;

I'IOTDEGOBaTb HesameanuTenoHoro 6eaBoamesgHoro YCTpaHeHWA HeOoCTaTKoOB ToBapa WM BO3MELUEHWA
pacxogoB Ha UX UCnpaeneHne HOTp66HTEJ'IEM W1 TpeTbMM NUUoM;

OTKa3aTbCA OT WCMNOJNIHeHWA AOOorosopa Kynnu-npodaxun W I'IOTDEGOBETI: BO3Bparta yrll'la‘-IEHHOﬁ 3a ToBap
CYMMblI. Mo TpeaUBaHMI-O npogaeua v 3a ero c4er I'IOTPEGHTEJ'II: AOINKEeH BO3BPaTUThk TOBap C HegocTaTKkaMu.

an 3TOM ncnpeﬁmenh Bripaee I'IOTpeﬁDBaTh TakKkKe MNnosrHoro BoamMelleHuA yﬁhITI(DEl, NMPUYUHEHHBIX emMy
BCneacTBMe nNpoaadkym ToBapa HeHagnexaulero Kadecrtea. Y6bITKM BoamelLawTCcA B CPOKH, YCTaHOEIIEeHHbIe
HacToAWMM 3akoHOM AniA YOOBINETBOPEHUA COOTBETCTBYHOLLUMX TDEGOBaHMI:'I I'IOTDEGMTEJ'IFI.

B OTHOLWEHWM TEXHUYECKW CIIOKHOrO ToBapa noTpebutens B criydae obHapyKeHus B HEM HedocTaTKOB
BrpaBe OTKA3aTbCHA OT WUCMOMHEeHUS [0oroBopa Kynnu-npogaxu v notpeboBaTe BO3BpaTa yNnadeHHol 3a Takon
ToBap cymmbl Nubo nNpeabaBuTe TpeboBaHWe O ero 3ameHe Ha ToBap aTOM e Mapku (Mogernu, apTukyna) unm Ha
Takoii ke ToBap Apyroit Mapka (MoAenu, apTuKyna) C COOTBETCTBYHLMM MepepacH4eToM MOKYMHOW LeHbl B
TeyeHWe NATHagUaTW OHel co AHA nepegaqun noTpebutenio Takoro ToBapa. Mo UcTedeHUM 9TOro CpPoKa yKasaHHble
Tpe6GoBaHuUA Noanexat yA0BNEeTBOPEHWIO B OQHOM M3 CIEAYIOWMX CIy4Yaes;

06Hapy>|(eHMe CylwleCTBEeHHOro HegocrtaTka Toeapa,
HapylleHune yCTaHOBIeHHbIX HAacToALWKWM 3aKoHOM CpPOKOB YyCTpaHeHUA HeQOCTaTKOB TOBapa,

HEBO3MOXHOCTb WCMNOJNIb30BaHWA TOBapa B TEYeHWEe KaKOoro roga FapaHTHI:IHOFO CpoOKa B COBOKYMNHOCTW
Gonee 4yem TpUauaTb OHeln BcrieqcTeue HEeOOHOKPaTHOIo yCTpaHeHMAa ero pas3finyHbiX HeJOCTaTKOB.

MepeyeHb TEXHMYECKM CINOXHBIX TOBAPOB yTEEpXAaeTca [NpaButenbcTBom Poccuickon Pepepaunn.
(n. 1 B pen. ®enepansHoro 2akoHa o1 25.10.2007 N 234-$3)

2. TpeboBaHus, yKasaHHbIE B NMyHKTe 1 HacToALWel cTtatbK, NpeabaBnsalTCA NoTpebuTenem npoagasuy nnbo
YNOMHOMOYEHHOM OpraHUaaLmMii UMK YNoNnHOMOYEHHOMY WHOVBUOYANbHOMY NpeanpuHMMaTento.
(B pen. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. lNoTpebuTtens Brnpaee npeabABUTE TpeboBaHWs, ykasaHHble B ab3auax BTOpPOM W NATOM MyHKTa 1
HacTosiel cTaTbM, W3roTOBMTENKO, YNONHOMOYEHHOW OpraHvW3auMu MM YrnorHOMOYEHHOMY WHAWBWAOYanbHOMY
npeanpuHUMarernto, UMnopTepy.

(B pen. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

BMecTo npegvsABneHus aTux TpeboBaHWn NoTpebuTens Bnpaee BO3BPATWUTb UITOTOBUTENIO UMM UMMOpTepy
ToBap HeHaAnexallero kayectsa 1 notpeboBaTb Bo3BpaTa ynrna4YeHHoW 3a Hero CyMMbl.
(B pen. PegepanbHoro 3akoHa oT 25.10.2007 N 234-®3)

4. YTpaTtun cuny. - ®epepaneHbid 3akoH oT 25.10.2007 N 234-93.

5. OTCYTCTBME Yy I'IOTDEGMTEJ'IH KaCcCOBOro Ui TOBapHOro 4eka nnbo nHoro AOOKYMeHTa, yOOCTOBEepPALWNX
C.bal(T 1 YyCNoBWA NOKYNKW TOBapa, He ABNAeTCA OCHOBaHUeM ONnA OTKa3a B YOOBIeTBOpeHU ero TDEEJOBGHMI::I.

Mpopaeey, (M3roTOBUTENbL), YMNONMHOMOYEHHAs OpraHu3auns WK YNONHOMOYEHHbIM WHAOWBUOYaNbHGI
npeanpuHMmarerns, MMNopTep 06A3aHbl NPUHATL TOBap HeHaanealero kadectea y notpebutensa u B crnydae
HeoOXo0aMMOCTH NPOBECTU NPOBEPKY KavecTBa Toeapa. [NoTpebuTens BnpaBe y4acTBoBaTb B NPOBEPKE KavecTBa
ToBapa.

(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae cnopa O npuMyYMHax BO3HUKHOBEHWUS HeAOCTATKOB ToBapa npogasBel, (M3roTOBWUTEND),
YNONMHOMOYEHHAA OpraHu3auna W YnornHOMOYEeHHbIA MHOWBUAYANbHBIA NpeanpuHUMarTenb, nMnopTep obAsaHbl
NPOBECTU IKCMEPTUIY TOBapa 3a CBOW cYET. DKCNepTM3a ToBapa NPOBOAUTCS B CPOKW, YCTAHOBMNEHHLIE CTATbAMMU
20, 21 wn 22 HacTosllero 3akoHa [Ons YOOBMNETBOPEHMA COOTBeTCTBYHWMX TpeboBaHuK noTpebutens.
Motpebutens BnpaBe MpUCYTCTBOBATb MPU MPOBEAEHWM 3KCNEPTWM3bI TOBapa WM B cny4Yae Hecornacus c ee
pe3ynbTaraMmy ocrnopuTb 3akrnYeHne Takom SKenepTuabl B cygebHom nopsake.

(e pen. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3aKCcMepTU3bl ToBapa YCTAHOBIEHO, YTO €ro HedocTaTKM BO3HWKNM BCNeacTeue
06CTOATENBCTR, 34 KOTOpble He OTBeYaeT npoaasel| (MaroToBUTenb), NoTpebuTens o6g3aH BO3MECTUTh NpoaaBLy
(M3roTOBUTENH), YTONHOMOYEHHOM OpraHMsauMu Unn YNorHOMOYEHHOMY WHAMBMAOYaNLHOMY MNpeanpUuHUMaTenio,
UMMopTepy pacxofbl Ha NpoBeaeHe 3KCepTUsbl, a TalkKe CBA3aHHbIe C ee NMpoBeaeHNeM pacxofbl Ha XpaHeHue
W TpaHCcnopTUPOBKY TOBapa.



(B pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. lNpogaBel (M3roTOBWMTENL), YMONHOMOYEHHAA OpraHMsaumMa WM YNONHOMOYEHHbIM WMHOUBUAYANbHEINA
npeanpuHMMaTenb, UMNOPTEP OTBEYAET 3a HEOQOCTATKM TOBapa, Ha KOTOpbIi He YCTAHOBINEH rapaHTUAHbIA CPOK,
ecnv noTpebuTenb AOKaXeT, YTO OHM BO3HUKNK 4O Nepega4yn ToBapa NnoTpebuTento unn no Nnpu4mMHam, BO3HUKLLMM
[0 3TOr0 MOMEHTA.

(B pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHoweHusM TOBapa, Ha KOTOpPbIA YCTAHOBMNEH rapaHTWiHbIA CpOK, MpoAaBel, (UM3roToBWUTENb),
yNornHoMo4YeHHas opraHu3auns Unu ynornHoMoYeHHbIn UHAMBUAYaNbHbIW NpeanpuHuMaTe b, MMNopTep oTBevaeT
3a HEJOCTaTKU TOBapa, ecrnv He JOKaXeT, YTO OHW BO3HUWKNK Nocrne nepefayq ToBapa notpebutento BcrneacTBue
HapyLleHus noTpebuTenem npaeBun UCNoNb30BaHUA, XPaHEeHUA UNK TPaAHCNOPTUPOBKW TOBapa, AeNCTBUI TPeTbUX
nuLY 1N HenpeogonNUMOW CUIb.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH PegepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-93)

7. JocTaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM bonee nATU KUMOTPaMMOB ANA PEMOHTA, YUEHKH,
3ameHbl U (MNK) BO3BpaT UX MNOTpebUTen OCyWEeCTBSOTCA cunamMi U 3a cYeT npodaBua (M3roToBUTEnNs,
YNOMHOMOYEHHON OpraHU3auun UNM YNoNMHOMOYEHHOrO WHAMBMAYaNbHOTO npegnpuHUMarens, uMmnopTepa). B
cny4yae HeWUCMNofHeHWA QOaHHOW 00sA3aHHOCTM, a TakKkke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YNOMHOMOYEHHOM OpraHusaumMM WM YNonHOMOYEHHOro WHAMBMAOyanbHOro npeanpuHUuMmarens, uMmnoprepa) B
MecTe HaxoXaeHusa noTpebuTens goctaBka W (MNKM) BO3BpaT YKa3aHHbIX TOBApOB MOryT OCYLECTBNATLCA
notpebutenem. lNpu 3TOM npogaBel, (MIrOTOBUTEMb, YMNOMHOMOYEHHas OpraHu3auus WnM  YrnonHOMOYeHHbIA
MHOMBUAOYaNbHbIM NpeanpuHUMaTenb, uUMnoptep) obfsaH BO3MeECTWUTb MOTPebuTeno pacxodbl, CBA3aHHble C
[OOCTaBKOM U (MNM) BOIBPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctartbs 19. CpoKn npeabABneHus notpebnrtenem Tpe6oBaHMiA B OTHOLIEHWWN HEQOCTaTKOB ToBapa

1. MNoTpebuTtens Bnpaee NpeabsBUTbL NpPedycMOTpeHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHMA K
npoaaBuy  (M3rOTOBUTENKO, YNONMHOMOYEHHOW OpraHM3auMn  WNu - YNONMHOMOYEHHOMY  MHAWBMAOYAanbHOMY
npeanpuHMMaTeno, WMMNopTepy) B OTHOWEHWM HEeJOoCTaTKOB TOBapa, ecniu OHWM oDHapykeHbl B Te4yeHue
rapaHTUAHOrO CPOKa UMM CPOKa roaHOCTHU.

(B pen. PenepancHoro 3akoHa o1 21.12.2004 N 171-®3)

B OTHOWeHWU TOBaApOB, HA KOTOPLIE rapaHTUNHbIE CPOKW UMW CPOKU TOOQHOCTU He YCTaHOBMEHb,
notpebuTens BripaBe NpegbaBUTL YKasaHHble TpeboBaHWA, ecnu HeJOCTaTKU ToBapos obHapyXKeHbl B pasyMHbINA
CpOK, HO B npejenax OBYyX NeT cO OHA nepefadn ux notpebutenio, ecnn 6Gonee ANWTENbHbIE CPOKU He
yCTaHOBIMEHbI 3aKOHOM WIMK JOrOBOPOM.

(n. 1 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. lapaHTUiAHLIA CcpoK ToBapa, a Takke Ccpok ero crybbl uMcuyucnAeTcs co OHA Mepejadu ToBapa
notpebutenio, ecnu MHoe He NpeaycMOTpeHo AoroBopoM. Ecrv aeHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3TW
CPOKV UCHUCIIAKOTCSH CO OHSA M3roTOBIeHWA ToBapa.

(e pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AnA ce3oHHbIX ToBapoB (06YyBMW, O4eXObl W MPOYMX) STWU CPOKM MCHUCNAKTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEro Cea0Ha, CPOK HACTYMNEHUA KOTOPOro onpeaenseTca COOTBETCTBEHHO cyfbekTaMu PoccuiicKol
degepaumu UCXoaA U3 KNMMATUYECKMX YCINOBUIA MECTa HaxoXaeHsa notpeburenei.

Mpu npogaxe ToBapoB rno obpasuam, No noyTe, a TaKKe B CNy4asx, ecnit MOMEHT 3aKkiYeHna Joroeopa
Kynnu-npogaxv M MOMEHT nepefadn Toeapa noTpebuTerio He coBragaroT, 9TWM CPOKW WMCHUCIIAKTCA CO AHA
JocTaBku ToBapa noTpebuteno. Ecnu noTpebutens MNULEH BOZMOXHOCTU WUCMNONb30BaTb ToBap BeneacTBue
obCcToATENLCTB, 3aBUCALMX OT npojasBua (B YacTHOCTW, ToBap HyXJaeTcA B crneunanbHOW YCTaHOBKe,
NoAKMHYeHUU UM cbopKe, B HEM UMETCA HeOCTaTKW), rapaHTUiiHbIA CPOK He TeyeT [0 YCTpaHeHUs NpoaasLom
Takux obctoATenscTs. Ecnu AeHb OoCTaBKW, YCTaHOBKW, MoAKMoYeHWs, cbopku ToBapa, ycTpaHeHWsl 3aBUCALLMX
OT npoaasLa ob6cToATENLCTB, BCMNEeACTBUE KOTOPbIX NOTPEOWTEND HE MOXET WUCMNOMNbLIOBATbL TOBAP MO HA3HAYEHUIO,
onpenennTs HEBO3MOMXHO, 3TN CPOKU UCHUCNAIOTCH CO OHA 3aKMOHYeHUA JoroBopa Kynnu-npoaau.

(e pen. egepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Ab6zau ncknodeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

CpOI{ rOgHOCTU TOBapa onpegendeTcd nepuMogom, UCHUCNAEeMbIM CO OHA W3roTOBIIEHUA TOBapa, B Te4YeHune
KOTOpPOro OH npurogeH K WCNOMNb30OBaHWKO, WK gaToii, Ao HacTynneHna KOTOpOI:‘i TOoBap npurogeH K
MCNONb30BAHUIO.

MpoOoomkUTEeNbHOCTE CPOKa FOOHOCTK ToBapa OOIPKHAa COOTBeTCTBOBaTb obssaTentHbIM TpeboBaHMAM K
GesonacHocTK ToBapa.
(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)



3. MapaHTuiiHbLIe CPOKK MOTYT YCTaHaBNMBaTLCH Ha KOMMIEKTYOLWKWE U3AeNVA 1 cocTaBHble 4acTh OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMIEKTYHOLME U3NENWS 1N COCTaBHbIE YacTW UCHYACTISIIOTCA B TOM XXE MOpSOKe,
YTO W rapaHTUAHLIA CPOK HA OCHOBHOWM TOBap.

FapaHTUiiHbIE CPOKM Ha KOMIIEKTYHLlUMe W3aerMs M COCTaBHble YacTu ToBapa CHYMTAKTCH pPaBHbIMK
rapaHTUAHOMY CPOKY Ha OCHOBHOE Wadenue, ecnv WMHOe He YCTaAHOBMNeHo poroBopom. B cnydae, ecnn Ha
KOMMIEKTYILEee U3genue M CoCcTaBHYK YacTb TOBapa B [OrOBOPE YCTAHOBMNEH rapaHTWiHBIA CPOK MeHbluel
NPOACIKUTENBHOCTK, YEeM rapaHTUAHBLIA CPOK Ha OCHOBHOE W3genue, noTpebutens BhpaBe MNpPegbsBUTL
TpeGoBaHUA, CBf3aHHblE C HegocTaTKaMi KOMMMEKTYHLUero W3gendss M COCTaBHOWM 4YacTu ToBapa, npu KX
0OHapyXeHUM B Te4eHUe rapaHTUIRHOIO CPpoKa Ha OCHOBHOE U3fenue, ecriv UHOe He NPeyCMOTPEeHO A0roBOPOM.
(B pen. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnu Ha KOMMnekTyllee w3genne yctaHOBNEeH rapaHTHI:‘IHbII:‘I CPOK bonbLuen NpoAoIKNTENBHOCTH, 4YeM
FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW ToBap, I'IOTDEGMTEJ'II:I Bripaee npegbAsBnTb TDEGOBaHMH B OTHOLUEHWWM HEOOCTATKOB
ToBapa npu ycnoBuK, 4YTo HEQOCTAaTKM KOMMIeKTYLWero nagenua 06Hapy>l{9Hbl B Te4yeHWe FapaHTMF‘IHOFO CpoOKa Ha
9TO u3genme, HeaasBUMCUMO OT NCTEHEHWA rapaHTMIFIHOFO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKa3aHHble B HAcTOsILLEN cTaTbe, AOBOAATCS A0 cBeAeHus noTpebuTtens B nHdopmaumn o ToBape,
npeaocTaBnAemMol NnoTpebuTento B cooTBETCTBUM co cTaThei 10 HacTosLero 3akoHa.

5. B cnyyasix, Korga npegycMOTpeHHbIA JOrOBOPOM rapaHTUMHLIA CPOK COCTaBnsAeT MeHee ABYX NneT W
HepocTaTku ToBapa obHapyXeHbl NoTpebuTernem no UCTeYeHUM rapaHTUAHOIO CpOKa, HO B npegernax AByX NeT,
noTpebutens BnpaBe npegbsaBWTL MNpogaBuy (MaroToBuTeNo) TpeboBaHMA, NpedycMOTPEeHHble cTaTbeid 18
HacTosiero 3aKoHa, ecniv JOKaXEeT, YTO HeJOoCTAaTKX ToBapa BO3HWKMM A0 ero nepenayu norpebutent wunu no
npvyvMHam, BO3HMKLLUM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3akoHoOM oT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHWs CYLLECTBEHHLIX HEedOCTATKOB ToBapa noTpebuTenb BrnpaBe NpeabABUTb
M3roTOBUTENK (YNONTHOMOYEHHOW OpraHuM3aumMn UM YrNorTHOMOYEHHOMY WHOWBUAOYaNbHOMY MNpeanpuHUMaTertio,
uMnopTepy) TpeboBaHne 0 6e3BO3ME3AHOM YCTPAHEHUM TaKUX HEQOCTATKOB, ECMNY AOKAKET, YTO OHW BO3HWUKIKN A0
nepena4v ToBapa noTpebuTento unm rno npu4uHamM, BO3HUKLLKMM 40 3TOro MoMeHTa. YkasaHHoe TpeboBaHne MoxXeT
ObITb NpeabsABNeHo, ecnv HegocTaTku ToBapa oDHapyXeHbl MO UCTeYeHUM OBYX NET co OHA MNepenayu ToBapa
notpebuTento, B Te4EHUEe YCTaHOBIEHHOIO Ha TOBap CPoKa CNy:KObl N1 B TeYeHWe OecATW NET CO OHA Nepegayn
ToBapa NnoTpebuTeno B criy4ae HeycTaHOBMNeHWs cpoka cnyx0Obl. Ecnu ykasaHHoe TpeboBaHue He YOOBNETBOPEHO
B TeYeHWe OBaguaTtn OHel Co OHA ero npeabsBneHus noTpebutenem nnu oOHapy>XeHHbI UM HEQOCTATOK TOBapa
ABMNAETCHA HeYCTpaHUMbIM, NoTpebuTenb No cBoeMy BbiGOpy BripaBe NpeabABUTL MArOTOBUTENO (YNOMHOMOYEHHON!
OopraHn3aumMM UMM YNONHOMOYEHHOMY  MHOMBMAYanbHOMY  MpeanpuHUMaTeno,  MMMNopTepy)  WHble
npeaycMoTpeHHbIe NyHKTOM 3 cTaTbk 18 HacToswero 3akoHa TpeboBaHUS UM BO3BPaTUTL TOBAP W3rOTOBUTEND
(YNONMHOMOYEHHOW OpraHu3aun WM yYNorHOMOYEHHOMY WHOWMBWMOYanbHOMY MPeanpUHUMATENO, UMMNopPTepY) W
notpeGoBaTb BO3BpaTa YNrnaYeHHoW JeHEXHOA CyMMbI.

(n. 6 B pen. ®eagepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

Ctatesn 20. YcTpaHeHue HegocTaTKOB ToBapa W3roToBuUTeNeM (MpogasLOM, YNONHOMO4YeHHOMW
opraHusauuen Unu ynorHoMOoYeHHbIM UHAVBMAYaNbHbIM MPEANPUHVMATENEM, UMNOPTEPOM)
(B pen. PepepancHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu CPOK yCTpaHeHUA HeJOCTaTKOB TOBapa He onpedeneH B NMUCbMEHHOWN cpopme cornaweHunem CTOpPOH,
9TW HegocTaTkn AOSBKHblI ObiThb YCTpaHeHbl M3roToBUTENEM (I'IpO,ElaBLI,OM, ynOJ'IHOMOHEHHOﬁ OpFaHMSGLI,MEI;"'I nnn
YNONHOMOYEHHBIM  MHOWMBMAOYyaNbHBIM  NpednpuHuMmaTenem, MMI'IOpTepOM) He3amMmegnuTernbHo, TO eCTb B
MWHUMAnbHbIiA CpPOK, 06bekTBHO HeobxoauMbIA ANA ux YCTpaHEeHNA C y4eTOM 06bI4HO npruMeHAaemMoro cnocoba.
CpOI{ yCTpaHeHWA HegOoCTaTKOB ToBapa, Ol'lpe,ElEJ'IHEMbIF'I B NUCbMEHHOM qaopme comalweHnemMm CTOPOH, HEe MOXeT
NnpeBbllaTb COPOK NATb OHEen.

B crniyyae, ecrniv Bo BpeMsi yCTpaHeHWs HeOCTATKOB ToBapa CTAHEeT O4YeBWAHLIM, YTO OHU He ByayT
ycTpaHeHbl B onpeaeneHHblid cornalleHnemM CTOPOH CPOK, CTOPOHbI MOMYT 3aKMi4YnTb CorfalleHue 0 HOBOM CpOKe
ycTpaHeHus HepocTaTkoB, ToBapa. [pn aToM oTcyTcTBUEe HeobxoAuMbIX ANS YCTpaHeHUs HedocTaTKoB ToBapa
3anacHblx 4YacTei (geTanei, matepuanos), obopyaoBaHusi Uy NoAoBHbIE MPUYMHBI HE ABMAKOTCA OCHOBaHWEM
ONS 3aKri4YeHUs cormalleHus O TakoM HOBOM CpOKe W He ocBoboxaaloT OT OTBETCTBEHHOCTU 3a HapylueHue
cpoka, onpeeneHHoro cornalleHnemM cTopoH NepsoHaYarbHo.

(n. 1 B pea. ®enepansHoro 2akoHa o1 25.10.2007 N 234-$3)

2. B oTHOWeHWU TOBapPOB ONWUTENLHOMO MOMb30BaHWUS W3rOTOBWUTENbL, Npodaeel, NMbo ynonHomo4YeHHas
opraHnaauusi WnuM  YNorHOMOYEHHbI WHOVMBWAOYaNbHLIA NpeanpuHMMaTens o0s3aHbl MpW  NpeabsABNeHUK
noTpebutenemM ykazaHHoro TpeGoBaHVA B TpexAHeBHbIA cpok 6e3Bo3aMe3gHO MNpeaocTaBuTb noTpebuTenio Ha
nepuvon peMoHTa TOBap ONMTENbHOrO MONb30BaHWA, o6nagalwlwuii STUMK e OCHOBHbIMK MOTpebuTensCKUMK
cBolicTBamn, obecneynB AocTaBKy 3a cBOW c4yeT. [lepeyeHb TOBapOB ANUTENBHOIO MOMb30BaHUA, Ha KOTopble
yKasaHHoe TpeboBaHue He pacnpocTpaHaeTcs, ycTaHaBnueaeTces MNMpaBuTenscTeom Poccuiickoil Pegepaumn.

(e pen. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

3. B cnydyae ycTpaHeHWst HeOCTaTKOB TOBapa rapaHTWiiHbIA CPOK Ha Hero npoareBaeTcs Ha nepuof, B



Te4yeHne KOTOporo ToBap He ucnonbaosarncs. YKasaHHbIi nepuog ucumcnaeTcs co AHA obpalleHus notpebutens ¢
TpeboBaHueMm 06 ycTpaHeHWW HEeOOCTATKOB TOBapa A0 [HA Bblda4dn ero no okoHvaHuu pemoHTa. lNpu BbliOave
ToBapa WarotoBuTenb (npogaBel, YNONHOMOYEHHAsA OpraHW2auMs WNKU  YNoNHOMOYEHHbIV WHAOWBUMAYAlNBHbLIA
npeanpuHumarers, uMmnopTtep) obssaH nNpegocTaBUTb B NMMCbMeHHoW dopme noTpebutenio nHdopMauuo o gate
obpalyeHua notpebutenss ¢ TpeboeaHueM 06 ycTpaHeHUMW OBHapYXeHHBLIX UM HedocTaTKOB ToBapa, O Aare
nepegayv Tosapa notpebutenem Ans ycTpaHeHUs HeJoCTaTKOB ToBapa, 0 AaTe yCTpaHeHWs HeAOoCTaTKoB ToBapa
Cc KX onucaHuem, o6 WCMNOMb2OBaHHLIX 3anacHbIX 4YacTsAX (4eTansix, martepuwarnax) u o aare Bblgadu ToBapa
noTpebuTento rno oKOH4YaHUKW YyCTpaHeHus HeocTaTKOB ToBapa.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. MNMpwu ycTpaHeHUM HEOOCTAaTKOB TOBapa NocpeACcTBOM 3aMeHbl KOMMIEKTYIOLWErO M3OENUA MKW COCTaBHOM
4acTW OCHOBHOIO M3Oenus, Ha KOTOpble YCTaHOBMEeHbl rapaHTUHbIe CPOKKM, HA HOBbIe KOMMIEKTyllee ugenve
WK COCTaBHYH YaCTb OCHOBHOIO M3OENuA yCTaHaBNMBAETCA rapaHTMIAHbIA CPOK TOW e MPOAOITKUTENBHOCTK, YTO
M Ha 3aMeHeHHble KOMMMekKTyllee Uu3genue WM COCTABHYK YaCTb OCHOBHOMO W3Oenusl, ecrnv WUHoe He
npeaycMOTREHO JOrOBOPOM, U rapaHTUIHbIA CPOK MCYUCIIAETCA CO AHA Bblgadu notpebuTento aToro ToBapa no
OKOHYaHUKU PeMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Crarbsa 21. 3ameHa ToBapa HeHagneXxallero KavyecTea

1.B crny4yae OﬁHapy}I{EHHH n0Tpe6HTeJ'|eru1 HeOOCTaTKOE ToBapa U npegbABneHnA Tp95OBaHHF| O ero aaMeHe
npopgaesel] (HEFOTOEIMTEJ'II:, YNOITHOMO4YeHHan opraHun3auuns nmnum )‘I'IOJ'IHOMO'-IEHthﬁ MH,E[MBMﬂyﬂJ'IthIﬁ
npegnpuHuMarTernb, HMI'IOpTep) obs3aH 3aMeHUTb Takow TOBap B Te4YeHWe cemMu OHel co aHsA npedeABleHnA
YKa3aHHOoro TDEGOBGHMH I'IOTDEGHTEJ'IEM, a npwu HeobXxoaMMoCTV AONONHUTEMNbHOM NPOBEPKKM KadecTBa TaKoro
ToBapa npogasuom (HBFOTOEHTGJ'IEM, YI'IOJ'IHOMO'-IEHHOI:'I opraHuaau,Meﬁ U1 ynonHOMo4YeHHbIM MHOWBUAOYaNnbHbIM
npeanpuHumarTernem, MMI'IODTEDOM) - B TedeHWe aBaguartu gHen co OHs npeabABJIEHUA YKa3aHHOro TDEGOBGHMH.

Ecnu Y npogaBua (MSFOTOBHTEJ'IFI, YI'IOJ'IHOMO'-IEHHOIFI opraHM3aun UK ynonHOMo4eHHoro tHaMeuayaribHOro
npegnpuHUMarTerns, anopTepa) B MOMEHT MnpeabABNeHnA TpeﬁOBaHMH OTCYTCTBYET HeoOXoOuMBIA NS 3aMEeHbI
ToBap, 3aMmeHa OOoJDKHa ObITb npoeefgeHa B Te4eHWe MecdAla CO OHA nNpedbABlIeHUA Takoro TpeﬁOBaHMH.

B palioHax KpaiHero CeBepa W MpUpaBHEHHbIX K HUM MecTHocTaX TpeboBaHue noTpebutens o 3ameHe
ToBapa noaneXuT YOOBMeTBOPEHWIO MO ero 3asBMeHvo B CPoK, HeobxoAuMblA ANs odYepedHOW [OCTaBKu
COOTBETCTBYHLLEr0 TOBAPA B 3TW palioHbI, B Cry4Yae OTCYTCTBUA Yy npoAaBLa (M3roTOBUTENS, YNONHOMOYEHHON
opraHvsauuM WnM YMNorHOMOYEHHOro WHAWBUAyarnbHOro npeanpuHUMaTens, umnoprtepa) Heobxogumoro AnA
3aMeHbl TOBapa Ha AEeHb NpeabsBEHUS YKadaHHOro TpeboBaHuWs.

Ecnu gns 3ameHbl ToBapa Tpebyetcs Gonee cemu advenr, no Tpebosanuo noTpebutens npopasel
(uarotoBuTEnb NGO YNONHOMOYEHHAs OpPraHU3aUMs UMK YNonHOMOYEHHBI MHAUBUAYANbHbIR NpeanpuHUMaTerb)
B Te4eHWe Tpex AHel co AHA npegbsereHus TpebosaHus o 3aMeHe ToBapa o6a3aH 6easoame3agHo NpegocTaBUThb
notpe6utenio BO BpEMEHHOE MOMNb30BaHWe HA Nepuoj 3amMeHbl TOBAp ANUTENBEHOro Nonb3oBaHusi, obrnaaaroLymii
STUMM Xe OCHOBHbIMU NOTpebuTensCcKkUMU CBOMCTBaMK, oBecredyme ero JOCTaBKY 3a CBOW cyeT. 3TO NpaBumo He
pacnpocTpaHAeTCcs Ha ToBapbl, NepeYeHb KOTOPbIX OMNpefdenseTcd B COOTBETCTBUM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(e pen. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

2. ToBap HeHaanexawlero Ka4yecTBa JorkeH BbITb 3aMeHeH Ha HOBbIM TOBap, TO 8CTb Ha ToBap, He BbIBLIMIA
B yrnoTpebneHnn.

an 3aMeHe ToBapa FapaHTHﬁHblﬁ CPOK UcHucnAeTcAd 3aHOBO CO AHA nepeadyy Toeapa I'IOTDEEJHTEJ'I}O.

Crtatbf 22. CpoKM yOooBrneTBOpPeHUs oTAENbHbLIX TpeboBaHUM NoTpebuTtenn
(B pea. PegepansHoro 3akoHa oT 21.12.2004 N 171-93)

TpeboBaHua noTpebuTens o copaamMepHoM YMEHbLUEHWUU MOKYMNHOW LeHbl ToBapa, BO3MeLLeHWW pacxonoB
Ha ucrnpaeneHWe HeOCTATKOB ToBapa noTpebuteneM WNU TPeTbUM NULOM, BO3BpaTe ynrayeHHoOW 3a Toeap
OEeHexXHoW cyMMbl, a Takke TpeboBaHWe o BoaMmelleHUM YBbITKOB, MPUYMHEHHbIX NoTpebuteniw BcneacTeuve
npodaxu ToBapa HeHafnexalwlero kavyectea nubo nNpefocTaBneHWs HeHaanexalwei uHdopmauum o ToBape,
noanexar y4oBneTBOPEeHWo NpoaaBLOoM (M3roToBUTENEM, YNONMHOMOYEHHOW OpraHu3aunei U yrnorHoMoYeHHbIM
UHAMBUAYaNbHbIM - NpearnpuHUMaTenemMm, WMMNopTepoM) B TedyeHWe [JecsiTu AHel co OHA npedbsBlieHus
cooTBeTCTBYHOLero TpeboBaHus.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Ctatba 23. OTBeTCTBEHHOCTb MNpofaBua (U3roToBUTens, YMNONIHOMOYEHHOW opraHusauyum wunu
YNONIHOMO4YEeHHOr0 WHAWBWAYanbHOro npeanpuHMMaTensd, WMMNopTepa) 3a NPOCPOYKY BbINONHEHUA
Tpe6oBaHun noTpebuTens
(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. 3a HapyweHue npegycMoTpeHHbIX ctatbamu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a TakKe 3a
HEBbINOMHEHUE (331epKKY BbINonHeHusi) TpeGoBanns noTpebuTenst o NnpeaocTaBneHUn eMy Ha Nepuod peMoHTa



(3aMeHbl) aHanorM4yHoro ToBapa npoaasel (M3roToBUTENb, YNONMHOMOYEHHaA OpraHu3aums UM YrnosTHOMOYEHHIRA
WMHAMBUAOYAnNbHbIA NpeanpuUHUMAaTenb, UMNopTep), AONYCTUBLUKMIA TAaK1Me HapylleHus, yrnnadveaeT notpebutento 3a
KaXabl eHb NPOCPOYKM HEeYCTOWKY (MeHKo) B pasmepe 0OHOro NpoleHTa UeHbl ToBapa.

(B pea. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

LleHa ToBapa onpegensieTcsl, ICXOAS W3 ero LeHbl, CYLLECTBOBABLUEN B TOM MecTe, B KOTopoM TpeboBaHue
noTpebutens AomkHO Gbino BbiTb YAOBNETBOPEHO NPoAaBLOM (M3roToBMTENeM, YNornHOMOYEeHHOM opraHm3auven
MMM YNONMHOMOYEHHbIM  MHOMBUAOYANbHbIM  MPeanpuHUMaTteneM, WMNopTepoM), B AOeHb O0DPOBOMNBHOrO
yOooBreTBopeHusi Takoro TpeGoBaHWs WNM B [OeHb BblHeceHUss cygebHoro pelleHud, ecrniv TpeGoBaHue
000poBONLEHO YOOBNETBOPEHO He BbIno.

(B pen. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. B crniydae HeBbInosfiHeHWs TpeboBaHWit NoTpebuTena B CPOKW, NpedycMOTpeHHble ctaTbAmMu 20 - 22
HacTosiwero 3akoHa, noTpebuTens Brnpase Mo ceoemMy Bblibopy NpeabABUTb WMHble TpeboBaHWs, YCTaHOBIEHHbIE
cTaTbel 18 HacTosIWero 3akoHa.

Crarbsa 23.1. NMocnegcTeuA HapylleHUs NpoLaBLIOM CpoKa nNepeaadu npeABapUTeNnbHO ONflayeHHOro
ToBapa notpeburento
(BBefeHa PegeparnbHbiM 3akoHOM oT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npoasku, npegycMaTpysalolmin 06583aHHOCTL NoTpebuTens npeaBapuTenbHO OnNnatuTb
ToBap, AOJIKEH codepKaTb YCIIOBUE O CPOKe Nepedayu Toeapa notpeburenio.

2. B cnyuae, ecnu npofaseL, NOMyYMBLUMIA CYMMY NpeaBapuTenbHOM onnathl B onpeaeneHHOM JOroBOpoM
Kynnu-npofaxu pasmepe, He UCMOoMHKUN 0653aHHOCTE Mo Nepegaye ToBapa NoTPeGUTENO B YCTAHOBIEHHDIN TakuM
[IOrOBOPOM CPOK, NoTpe6uTenb No cBoeMy BbiGopy Bnpase noTpefosats:

nepegayun onjia4eHHoOro Toeapa B )‘CTaHOBJ'IEHHbIﬁ MM HOBbIN CPOK;
BO3BpaTa CyMMbl npe,qBapMTeanoﬁ onnaTtbl TOBapa, He nepegaHHoro NpogaBLUOM.

an 3TOM I'IOTpeﬁMTEJ'Ib Bnpaee I'IOTpeﬁDBaTb TakKKe MOJIHOMO BO3MeLleHnA yﬁbITI(OEI, NPUHUHEHHDBIX eMy
BCneacTtene HapylweHnA YCTaHOBINEHHOro AOoroBopoM Kynnu-npodaW cpoKa nepenadyu npegsapUTenbHO
onnavYeHHoOro Toeapa.

3. B cnyyae HapyleHUsl YCTaHOBMNEHHOro JOroBOPOM KyMnU-MPOdaki cpoka nepeaaqu npeasapuTenbHO
onnayeHHOro ToBapa noTpebuTenio NpofaBel yrnadyMBaeT eMy 3a KaxOblii AeHb NPOCPOYKN HEYCTOWKY (NMeHW) B
pa3mMepe NoNoBUHbI MPOLEHTA CYyMMbI NpeABapuUTENbHOI oNnaTtebl ToBapa.

HeycToiika (NeHW) B3bICKMBAETCA CO [HA, Korga Mo [JOroBopy Kynnu-npoAaxku nepefjava Tosapa
noTpeGuTtenio fOorkHa 6Gbina ObiTb OcyllecTBrieHa, OO AOHS Mepedadu ToBapa noTpebuTenio wnu Oo AOHA
yAoBneTBOpeHUa TpeGoBaHUs NoTpebuTens o Bo3spaTe eMy NpeaBapUTENbHO YNNayeHHoOM UM CyMMbI.

CymMa B3biCcKaHHOW noTpebuTenem HeycTOWKW (MeHW) He MOXEeT MpeBblllaTb CyMMy NpeasBapuTerbHOi
onnatbl ToBapa.

4. TpeboeaHusa notpebuTtens o Bo3BpaTe yrnrna4eHHOW 3a TOBap CYMMbl M O MOJTHOM BO3MELLEHUM yOBITKOB
noanexaTt yOoBMEeTBOPEHUD NPOOaBUOM B Te4YeHUe OecATM OHel cO OHS NpedbsaBMneHus COOTBETCTBYIOLLEero
TpeboBaHuA.

5. TpeboBaHus noTpebuTens, ycTAaHOBIEHHBIE MNYHKTOM 2 HacToAWeW cTaTeW, He nognexar
YAOBMETBOPEHUIO, ECINU NpoAaBeL, JOKaXKeT, YTO HapyLLUeHMWEe CPOKOB nepegadw noTpebuTen npeaBapuTerbHO
Onfia4YeHHoOro ToBapa NPou30LWIIo BCneacTBUE HENPEOAONMMON UMbl UNKU No BUHE noTpebuTtens.

Crarbf 24. PacueThkl ¢ NoTpebuTenem B crnyvyae npuobpeTeHNA UM ToBapa HeHaanexalero Kkavectea

1. MNpu 2ameHe ToBapa HeHaOreXallero KayecTBa Ha TOBap 3TOW Xe MapKku (3TUX Xe mogenu u (Unwu)
apTukyna) nepepacyeT LeHbl ToBapa He Npou3soaunTcs.
(B pen. egepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

2. lNpwu 3aMeHe ToBapa HEHaAMeXallero ka4ecTea Ha TaKoW XKe ToBap Opyron Mapku (Mogenu, apTukyna) B
cny4yae, ecnv UeHa ToBapa, NOANEXKALLEro 3aMeHe, HUXKe LeHbl ToBapa, NpeaocTaBNeHHoro B3aMeH, notpebutens
OOITKEH AonnaTuTb pasHWULY B LieHaX; B criyqae, ecnv LeHa ToBapa, noanexauwero sameHe, Boille LeHbl ToBapa,
npegocTaBreHHoro B3aMeH, pasHuua B UeHax BbinnadvBaerca notpebutenio. LleHa ToBapa, nognexallero
3amMeHe, ornpegernsieTcAd Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHwe noTpebuTens He YOOBNETBOPEHO
npogaBLoM, LieHa 3aMeHseMoro ToBapa W LEeHa nepegaBaeMoro B3aMeH ToBapa OnpefensiioTcd Ha MOMEHT
BbIHECEHWA CYOM pPeLleHUs O 3aMeHe ToBapa.

(B pen. epgepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

3. B cnyd4ae npenbsBneHns notpebuteneM TpeboBaHWs O COPAsMEPHOM YMEHbLLUEHWM MOKYMHOW LeHbl
ToBapa B pacyeT NpUHUMaeTcs LeHa ToBapa Ha MOMEHT npeabsaBneHus noTpebutenem TpeboBaHua of yueHke



uny, ecnu oHo [0BpPOBOMLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CYAOM peLleHUs O copasMepHOM
YMEHbLUEHUN NMOKYMHON LIEHbI.
(n. 3 B pea. ®enepansHoro 2akoHa o1 17.12.1999 N 212-$3)

4. MNpw Bo3BpaTe TOBapa HeHagnexallero kadectea notpebutens Bnpase TpeboBaTe BOIMELLEHUSA pa3HULbl
MeXay UeHoM ToBapa, YCTaHOBMEHHOW [OO0roBOPOM, W LEHOW COOTBETCTBYHLWEro TOBapa HA MOMEHT
nob6poBonbHoro yaosneTeopeHust Takoro TpefoeaHus unu, ecnin TpeboeaHne Jo6poOBONbBHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHWSI CYdOM pPEeLUEeHNS.

(n. 4 eBegeH PepepanbHeiM 3akoHoM OoT 17.12.1999 N 212-93, B pen. PepepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BosBpaTa TOBapa HeHadnexallero KadecrBa, MNpoAaHHOro B KpegwuT, noTpebutenio
BO3BpaLlaeTcs ynnayeHHas 3a ToBap JEeHeXHas cymMma B pasmMepe MoralleHHOro Ko AHK Bo3BpaTa yKazaHHOoro
ToBapa KpeguTa, a Takke BO3MeLLaeTcs nraTa 3a npefocTaslieHve Kpeaura.

(n. 5 B pen. ®epepansHoro 2akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae BO3BpaTa ToBapa HeHaanexaulero kadectea, npuobpeteHHoro notpebutenem 3a cuyer
noTpebutensckoro kpeguta (3ahma), npogasey, obazaH Bo3BpaTWUTb NoTpebuTento ynnayeHHyw 3a ToBap
OEHEXHYI0 CYMMY, a Talkke BO3MECTWTb ynradeHHble notpebutenemM MpoueHTEl WU MHble NNaTexu Mo AOroBopy
noTpebuTensckoro kpeguTa (3anma).

(n. 6 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

Crartbsa 25. MpaBo noTpebutena Ha oOMeH ToBapa Haanexalero KkavecTsa

1. MNoTpebutensb Bnpase cbMeHATb HENPOAOBOMNLCTBEHHbIN TOBAp HAANEXallero kKa4ecTsa Ha aHanormyHbIn
ToBap y MpopaBua, Y KoToporo 3ToT ToBap Obin NpuobpeTeH, ecnu yKkazaHHbIA ToBap He nogoluen no copme,
rabapnTtam, dhacoHy, pacuseTke, pasmepy M KOMMNNekTauma.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

MoTpebuTenb umeeT npaso Ha o6MeH HenpoaOoBONbCTBEHHONO TOBapa HafnexXallero Ka4ecTsa B TeYeHue
yeTblpHagUaTW JHel, He cuuTasa OHA ero NokynKu.

O6meH HenpoOoBOMLCTBEHHOIO TOBapa Hafmnexallero KavyecTsa NpPOBOAWTCH, €Crv YKasaHHblii ToBap He
Obin B ynoTpebrneHun, coxXxpaHeHbl ero ToBapHLIA BUd, NoTpebuTtensckne cBOMCTBa, NNoMbbI, (habpuyHbie APIbIKK,
a TaKKe MMeeTcsl TOBapHbIM YeK WM KaccoBbli Yek nrbo MHOW NoATBEepKOalLWMiA onnary ykasaHHoro tosapa
OokyMeHT. OTcyTcTBUEe y noTpebuTens TOBapHOro Yeka WM KaccoBOro 4yeka nubo WMHOro noATBepXaaloLero
onnary ToBapa JOKYMEHTA He NULUaeT ero BO3MOXXHOCTU CCbINaTbCH Ha CBUAETENbCKUE NOoKa3aHKs.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MNepeyeHb ToBapoB, He noanexawmx oBMeHy No OCHOBaHWAM, YKaszaHHbIM B HacTosAweW craTbe,
yTBep¥aaetcs lNpaBuTtenscTeoM Poccuiickoin Pepepauumu.

2. B cnyyae, ecnvM aHanoru4yHbliA TOBap OTCYTCTBYeT B npogaxe Ha OeHb obOpaweHus noTtpebuTens K
npoaaeuy, NoTpedbuTenb BrpaBe OTKa3aTbCs OT MCMOMHEeHWA OOroBopa Kynnu-rnpodaxku u notTpeboBaTk Bo3BpaTa
yMNa4YeHHOW 3a YKa3aHHblii TOBap OEHEeXHOoW cyMmbl. TpeboeaHue noTpebutend o Bo3BpaTe yNMNavyeHHOW 3a
yKasaHHblA TOBap OEHEXHOM CYMMbl MOANEKWT YOOBMNETBOPEHU B TevyeHWe Tpex OHell co OHs Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHuio NoTpebutena ¢ npogaBuoM oOMeH ToBapa MOXeT ObiTb NPeaycMOTPeH NMpu NOCTYNNeHN
aHanornM4yHoro ToBapa B npoaaxy. MNpoaaeel 06s3aH HesaMeanNUTENbHO COOOWKTL NOTPEOUTENK O NOCTYNNEHNUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. ®epnepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

Crtartbsf 26. YTpaTuna cuny. - PegepanbHbii 3akoH ot 25.10.2007 N 234-$3.

Crtartbsf 26.1. AcTaHUMOHHBLIA cnoco® Npoaaxu ToBapa
(eBegeHa PegeparnbHbiM 3akoHoM oT 21.12.2004 N 171-$3)

1. JoroBop po3HWYHOM KyNnn-NnpoaakKy MOXeT BbiTh 3aKMo4YeH Ha OCHOBaHWKM 03HAKOMNEHUs NoTpebuTtens ¢
npeanoXeHHsIM NpoaasBLOM OnucaHWeM ToBapa MocpeacTBOM KaTaroros, npocnekros, 6ykneTos, hoTOCHUMKOB,
cpeacTB CBSA3W (TENeBU3VOHHOI, MOYTOBOW, PaaMOCBHA3N WU APYrUX) UMM UHbIMA UCKIOYAIOWKUMK BO3MOXHOCTb
HernocpeacTBEHHOIo O3HaKoMneHusa notpebuTtens ¢ ToBapoMm nNubo obpasyom ToBapa MNpW 3aKMOYEeHUU TaKkoro
OOoroeopa (QMcTaHUWOoHHBIN cnocob npogaxu Toeapa) crnocobamu.

(B pen. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpopaBuom [0 3aKNOYEHUs OoroBopa AomkHa BbITb npefoctaeneHa notpebutenio UHpopmaums ob
OCHOBHbIX MoTpebuTenbckuMx cBoWcTBax ToBapa, 06 agpece (MecTe HaxoKoeHwws) npogaBua, O MecTe
M3roTOBMEHUS TOBapa, O NONIHOM UPMEHHOM HaUMEHOBaHUW (HaUuMEHOBAHWUK) Npogasyua (M3roToOBUTESS), O LIEHE
1 06 ycnosusix npuobpeTeHnsa ToBapa, © ero goctaBke, cpoke cnyxbel, cpoke rogHOCTU U rapaHTUAHOM CpPOKe, O
nopsigke onnaTtel TOBapa, a TakKe O CpoKe, B TEYeHWe KOTOporo AelicTByeT MpefloKeHne O 3aKMiYeHun



goroeopa.

3. MoTpebutenio B MOMEHT [OCTaBKM ToBapa [O0IPKHA ObiTb B NMUCBMEHHOW dopMme npefocTaBneHa
WHchopmauma o Tosape, npeaycmoTpeHHas ctatbel 10 HacToAwero 3akoHa, a Takke NpeaycMOTpeHHasn NMyHKTOM
4 HacTosLW el cTaTbl MHhopMaLMsa O NoOpPAAKe U CpoKax BO3BpaTa ToBapa.

4. HOTDEGMTEJ'II: BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepenayu, a nocne nepejgayuv toeapa
- B TeYEHUE CEMU OHEN.

B cny4yae, ecnn Ir‘IHCbOpl\n"IaLI,MFl O nopAdkKe W CpOKax BO3BpaTa TOBapa HaaneXalwlero Ka4vecrtea He 6bina
npegocTtaBrneHa B NUCbMEHHO CIDOPME B MOMEeHT OOCTaBKK ToBapa, I'IOTp66MTEJ'Ib BripaBe OTKa3aTbCHd OT TOBapa B
Te4dyeHue TpexX MecAues C MOMEHTa nepejayu ToBapa.

BoaspaT TOoBapa Hagnexallero KadvecTtBa BO3MOXeH B Cly4yae, eClni COXpaHeHbl ero TOBaprIF‘I BuAa,
I'IOTPEGMTEJ'II:CKME CBOWCTBA, a TaKke OOKYMEHT, nomsepmarou.mﬁ CbaI(T 1 YCINOBKA NOKYMNKW YKa3aHHOIro Toeapa.
OTC}‘TCTEME Yy HOTp66HTEJ'IFI OOKYMeHTa, noarteepXxgakLlero dpal(T M YCNoBUA NOKYMKW TOBapa, He nuwaeTt ero
BOSMOXHOCTK CCbINnaTbCA Ha Apyrie AoKasaTenbCcTBa I'IpMOﬁpETEHMFl ToBapa y aHHOro npoaasua.

HOTp66MT9ﬂh He BrnpaeBe OTKalaTbCA OT TOBapa Haanexallero kavecrtBa, MMerolWero UMHOWMBWMAOyalbHO-
onpegenexHHble CBOWCTBA, ecruv YI(aGaHHbIﬁ TOBAGp MOXeT OblTb MCMOMb30BAH WCKIKYUTENBHO I'IpHOSDETalOLLlMM
ero nmpeﬁmenem.

MNpw oTkaze notpebuTensa oT ToBapa NpoAasel, OOMKEeH BO3BPaTUTb eMy AEHEeXHYK CyMMY, YniadeHHyo
notpebuTenem rno 4OroBopy, 3a UCKIHYEeHUEM pacXofoB NpoaaBLa Ha AOoCTaBKy OT NoTpebuTena Bo3BpalleHHOro
ToBapa, He MnosgHee 4YeM Yepe3 AecsTb AHell co AHA npedbsiBneHus notpebuTenem cooTBETCTBYHOLEro
TpeboBaHUA.

5. MNocneacteus npogaxu ToBapa HeHaanexauero ka4ecrtea gucraHUMOHHbIM crnocobom npodaxn ToBapa
YCTaHOBINEHbl NMNONOXeHNAMU, NpeayCMOTPEeHHBIMW CTaTbAMA 18 - 24 HacTosIWero 3akoHa.

Crarbf 26.2. MpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(eBegeHa PegepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

Mpaeuna npoaaxu oOTOeNbHBIX BWMAOB TOBapoB YycTaHaeBnueawTcA [lpaButenbctBom Poccuiickon
depepauni.

Masa lll. 3ALUUTA NPAB MOTPEBUTENEW MPU BbIMONMHEHUN
PABOT (OKA3AHWUWU YCNYT)

Crartba 27. Cpoku BbinonHeHWA paboT (okasaHua ycnyr)

1. MicnonHuTens oba3aH ocylecTBUTL BbiNonHeHWe paboTbl (okasaHue Ycryri) B CPOK, YCTaHOBMEHHBIN
npaswnaMmu BbINOMHEHWA OTAEerbHbIX BWMAOB paboT (oKasaHua oTAeNbHbIX BWOOB YCNyr) WM OOroBOPOM O
BbINONHEeHUWM paboT (okazaHuu yenyr). B pgoroBope © BbiNoOfHeHWUW paboT (oKasaHuW ycryr) MOoXeT
npegycMarpusaTbCA CPOK BbIMOMNHEHWs paboTbl (OKasaHWMA YCnyrv), ecnv ykasaHHbIMK MpaBunamu OH He
npedycMOTPEH, a Takke CPpoK MeHbLUel MPOACIDKUTENbHOCTY, 4Y4eM CpPOK, YCTaHOBMEeHHbIA YKa3aHHbIMW
npasunamu.

2. Cpok BbirnonHeHus paboTbl (OKasaHWA YCIyrn) MOXKeT onpefendatbcs OJaTon (nepuogoMm), K KoTopown
OOMKHO ObITE 3aKOHYEeHO BbiNonHeHwe paboTbl (okasaHwe ycnyr) unn (1) gaToil (Nepuogom), K KOTOpOR
WCMONHUTEb AOIBKEH NPUCTYMNUTL K BbINONHEHWO paboThkl (OKasaHW yenyru).

(B pen. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. B cnyyae, ecnv BbinonHeHue paboTbl (oKazaHue YCNyrn) OCYLWECTBRAETCS Mo 4YacTsaM (JocTaBka
repuoauYeCKoli NevaTun, TexHndeckoe obenyKUBaHne) B TEYEHUE CPOKA [EMNCTBUS J0roBopa O BeiNonHeHun pabot
(okasaHuK ycnyr), JoMmKHbI NpedycMaTpyMBaThCA COOTBETCTBYIOWME CPOKU (Mepuodbl) BbINOMHEHUs Takux pabot
(okazaHuA ycnyr).

Mo cornaweHuio cTOpoH B AoroBope MOryT BbiTb NPEAYCMOTPEHbI TAKKE CPOKM 3aBEpLUeHUA OTAENbHbIX
aTanoB paboTbl (MPOMEKYTOYHBIE CPOKK).
(n. 3 BBegeH PegepanbHbIM 3akKoHOM oT 17.12.1999 N 212-93)

Crarbf 28. MNocneacTBUA HapyLUeHUA UCNOMHUTENEeM CPOKOB BbINONHeHUsA paboT (okasaHuA ycnyr)

1. Ecnu MCNONHUTENb HAPYLUWIT CPOKWU BbIMONHEHUS paboTbl (OKazaHWsa YCIyrv) - CpPOKW Havarna u (unu)
OKOHYaHWUS BbIMonHeHUsi paboTbl (okasaHWst ycnyru) v (Unu) NPOMEXYTOYHbIE CPOKM BbiNoMNHeHUs paboTbl
(okazaHua ycnyru) Unu Bo Bpems BbINONHeHUsi paboTel (OKazaHUsi YCnyru) cTano o4eBUaHbIM, YTO OHAa He Byaer
BbINosfiHeHa B cpok, noTpebuTens no ceoemy Bbibopy Brpase:

(B pen. PegepanbHbix 3aKoHOB oT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)



Ha3Ha4YMTb UCMOMHNTENO HOBbLIA CPOK,;
(e pen. egepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Nopy4YUTL BhINONMHeHWe paboThl (OKasaHWe yCrnyri) TPETbUM NUAaM 3a pasyMHYH LEeHY UMM BLINOMHUTL ee
CBOUMU CUIaMK 1 NoTpeBoBaTh OT UCMOMHUTENS BO3MELLIEHUS NMOHECEHHbIX PACXO[0B,;

noTpeboBaTb YMEHbLLEHUSA LieHbI 32 BbINoNHeHne paboThbl (OKasaHWe ycnyrm);

0TKa3aTbCA OT UCMOMHEHWs] OrOBOPa O BbINONTHEHUKM paboThl (OKa3aHUKU YCnyru).
(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTens Bnpase noTpeboBaTb TakKe MOMHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHLIX €My B CBA3U C
HapylweHWeM CPOKOB BbiNonHeHus paboTel (okasaHus ycryrv). YObITKM BO3MELLATCs B CPOKW, YCTAHOBIEHHbIE
0N YAOBNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHui noTpebutens.

(e pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HaaHayeHHble notpebuTenem HoBble CPOKWM BhINONMHEHWS paboTbl (OKazaHWA YCryrv) ykasbiBakTcs B
[oroBope o BbinonHeHu paboTbl (oKaszaHuM ycnyru).
(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

B cny4ae nNpocpo4Kn HOBbIX CPOKOB I'IDTDEGHTEJ'II: Bnpaee NpedbABUTb WCNONMHWUTENH WHbIE TpeﬁOBaHMH,
YCTaHOBINeHHbIe MYHKTOM 1 HacTosWen cTaTbM.

3. UeHa BbinonHeHHoW paboTbl (okazaHHOW ycnyru), Boa3Bpaujaemas noTpebuTeno npu oTKaze oT
WCMONMHEeHWs1 Jorosopa O BbINOMHEHUM paboTel (OkasaHuW ycrnyr), a Takke yuuTobiBaemasi Npyu yMeHbLUEHWA LEeHbl
BbINONHEHHON paboTbl (OkazaHHOW ycnyrk), onpedenseTcs B COOTBETCTBMM C NyHKTamu 3, 4 m 5 cratem 24
HacTosLwero 3akoHa.

(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. MNMpw oTKase oT UCNONHEHWA AOroBopa O BbiNonHeHWW paboTel (oKka3aHuy ycryri) UCNOMNHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHUA CBOWX 3aTpaT, NpoM3BeAEeHHLIX B Mpouecce BhINOMNHeHWs paboTkl (oKasaHus ycnyru), a
TaKKe NraTbl 3a BbINONHEHHYD paboTy (OKkazaHHy yCnyry), 3a UCKNKYeHnemM cny4yas, ecnu notpebuTens npuHsan
BbINONHEHHYK paboTy (oKkadaHHY yCryry).

(B pen. PegeparnbHbix 3aKoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Abzay ncknr4eH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapylleHWs yCTaHOBMNEHHbIX CPOKOB BbINONHeHUs paboTbl (OKa3aHWA yCeryr) Unin HazHa4YeHHbIX
noTpebutenemM Ha OCHOBaHUU MYHKTA 1 HACTOSALEN CTATb HOBLIX CPOKOB UCNOSNTHUTENDb YNnadMBaeT notpebutento
3a Kaxabli OeHb (4ac, ecnv CpoK onpeaerneH B Yacax) NpoCPOYKM HEYCTOWMKY (NeHK) B pasmepe Tpex NpoLeHToB
LieHbl BEINOMNHEeHUs paboTel (OKka3aHus ycryri), a ecnm UeHa BoinonHeHust paboTel (OkazaHus ycryru) 4OroBopoMm o
BbiNonHeHun paboT (okasaHWM ycryr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbINonHeHun pabot
(okazaHun ycnyr) mexagy notpebutenem n ucnonHutTenem moxeT GbiTe ycTaHoBneH 6Gonee BbICOKWA pazmep
HEYCTONKW (NeHu).

(e pen. egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

HeycToika (neHs) 3a HapylleHWe CpPOKOB Hadana BbiNonHeHuA paboTbl (okasanus ycnyrm), ee aTtana
B3bICKMBAETCA 3a KaX[blA AeHb (4ac, ecnu cpok onpeferneH B Yacax) NPOCPOYKA BMNMOTb A0 Ha4vana BbINOMHEHUSA
paboThkl (OKazaHWA yenyru), ee atana unu npegbsasneHusa notpeburenem TpeboBaHuin, NpegycMOTPEHHbIX MYyHKTOM
1 HacTOosALLEN CTaTbW.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

HeycTolika (neHsA) 3a HapylweHWe CPOKOB OKOHYaHWSA BbiMonHeHWA paboTbl (okazaHusa ycnyru), ee stana
B3bICKMBaAEeTCA 3a KaXAbll AeHb (4ac, ecnyv cpok ornpefeneH B Yacax) NPOCPoYKkU BNMOTb [0 OKOHYaHUA
BbiNoNHeHuss paboTbl (okazaHuA ycnyrv), ee 3tana wnM npegbABrneHus noTpebutenem TpeboBaHwWi,
npeaycMOTPEHHbIX NMYHKTOM 1 HACTOALLEA CTaTbu.

(B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CymMMa B3biCKAaHHOM MnoTpebuTenem HeycTOWKM (NeHW) He MOXEeT NpeBbllaTb LeHy OTAEenbHoro Buaa
BbINonHeHuss paboTbl (okazaHusa ycnymi) unu obLuyro LUeHy 3akasa, ecrnu LeHa BbINOMHEeHWS OTAENLHOro BuAa
paboTbl (OKa3zaHWA ycryri) He onpeferneHa JOroBOpoM O BbIMOMNHEeHWW paboTbl (oKa3aHWK YCnyru).

Paamep HeycToOiKK (NeHW) onpenenseTcs, UCX0Ad U3 LieHbl BbINornHeHUs paboTel (OKazaHus ycnyru), a ecrnu
yKasaHHas LueHa He onpegeneHa, ucxoaa ua obluel UeHbl 3akasa, CylecTBoBaBLUed B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpebutenss OorkHO ObINO ObiTh  YOOBNETBOPEHO WCMOMHUTENEM B [eHb [J0OpoBONbHOMO
yaoBrieTBopeHusi Takoro TpeboBaHus WNU B [OeHb BblHeceHWs cygebHoro pelleHus, ecriv TpebosaHue
notpeburens Ao6poBONbHO YAOBNETBOPEHO HE BbINO.

6. TpeboBanHua noTpebuTens, YycTaHOBMEHHbIE MNyHKTOM 1 HacToAleW cTaTeW, He nognexar
YA OBIETBOPEHUIO, €CNA UCTIONHUTENb JOKAXET, YTO HapyLUeHWe CPOKOB BbINONHeHUs paboTbl (oKasaHus ycryri)
NPOM3OLLIO BCreacTBUE HenpeoaonMMOoi CUMbl UK No BUHE NoTpebuTtens.



Crtartbs 29. MpaBa noTpebuTensa npu obHapy)XeHMN HeOQOCTATKOB BbINONIHEHHOW paboTbl (OKasaHHOW
ycnyru)

1. MNMoTpebutens npu obHapyXeHWU HeOOCTaTKOB BHIMOMHEHHOW paboThkl (OKa3aHHOW ycnyru) Brpase rno
cBoemy Bbibopy noTpeboBaTh:

6e3B03aMe3HOro ycTpaHeHUs HeoCcTaTKOB BbINONHEHHOW paboThl (OKa3aHHOW YCNyru);
COOTBETCTBYHLLEID YMEHbLIEHUS LiEHBI BbINONMHEHHON paboTkl (OKa3aHHoW ycrymm);

6e3BO3ME3AHOTO WU3TOTOBMNEHWS APYro Bely M3 OJHOPOAHOrO MaTepuarna TaKoro e KadecTsa WIn
NOBTOPHOTO BbIMONHeHUs paboTbl. Mpu aToM noTpebuTenb o6si3aH BO3BPATUTb paHee nepefaHHyl emy
UCMOMHUTENEM BElLLb;

BO3MelleHUA NoOHeCeHHbIX UM pacXodoB No yCTpaHeHWK HedOCTaTKoB BLINONHEHHOMN paﬁcm:.l (OI(aBaHHOI:"I
ycnym) CBOMMM CHMNaMK WInn TpeTbMMK NUUaMK.

YaosneTBopeHue TpeboBaHWii NoTpebuTens o 6e3Bo3Me3aHOM YCTPaHEHUN HEOOCTATKOB, 00 M3roTOBMNEHUH
OPYrov Bely WM O NMOBTOPHOM BbIMOMHEHWW paboTbl (OKAa3aHWWM YCNYru) He ocBOOOXOAEeT WCMOMHATENSA OT
OTBETCTBEHHOCTW B (hopMe HEeyCTOWKM 3a HapyLLeHWe CpoKa OKOHYaHWA BbIMONHEHWs paboThl (OkasaHus yenyrm).
(e pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

[MoTpebuTens BrpaBe OTKa3aTbCA OT WCMOMHEHWUA OOroBopa O BbIMOMHEeHUU paboTel (oKazaHWW Ycryru) u
notpeboBaTb MoMnHoOro BoaMeleHus1 yObITKOB, €Crni B YCTaHOBIEHHbIA yKaaaHHbIM JOroBOPOM CPOK HEedocTaTKu
BbINONHEHHOW paboTkl (OKa3aHHOW YCIyr) He ycTpaHeHb! ucrnonHutenem. MNotpeburens Takxe BrpaBe OTKa3aTbCA
OT WCMONHEHUs AoroBopa © BbinofHeHun paboTbl (okasaHwu ycryru), ecnv UM obHapyXeHbl CyllecTBEHHbIe
HeJoCTaTKU BLIMOMIHEHHOW paboTbl (OKa3aHHOW YCNyru) WUNU UHbIE CYLECTBEHHLIE OTCTYMNMEHWUA OT YCMOBUIA
forosopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutene Bnpase noTpeboBaTb TaKkKe MOMHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX €My B CBS3U C
HeooCcTaTKaMKy BhINONHEHHOW paboThl (OKazaHHOW ycryrn). YObITKU BO3IMELLAKTCH B CPOKW, YCTAHOBIIEHHLIE ONA
YOOBNEeTBOPEHUS COOTBETCTBYOWMX TpeboBaHwWiA noTpebutens.

2. UeHa BbInorHeHHoW paboTbl (oKazaHHOW Yycnyru), Bo3Bpawlaemas notpebuteno npu oTkaze oT
WCMNOMNHEeHUA Jorosopa o BbiNonHeHUM paboTbl (OKazaHuM ycryrm), a Takke y4uTbiBaemas Npu yMeHbLUEeHWUA LEeHbI
BbINONHEHHOW paboTbl (OKa3aHHOW Ycryru), onpefenseTcs B COOTBETCTBUU C NyHKTamu 3, 4 n 5 cratbun 24
HacTosLero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHuA, cBAlaHHblE C HegocTaTkaMu BhINONMHEHHOW paboTbl (oKasaHHOW ycnyru), mMoryT ObiTb
npeabsiBNeHbl NPU NPUHATMX BbINOMNHEHHOW paboTbl (OKas3aHHOW YCNyrk) MNM B XoOe BbINOMNHEeHWA paboThbl
(okazaHmna ycryrn) nubo, ecnu HEBOIMOXHO OOHaPYXKWUTb HEeJoCTaTKM MPW MPUHATWKW BbINOMNHEHHOKW paboThbl
(OKazaHHOM yCryru), B Te4eHUe CPOKOB, YCTAHOBINEHHLIX HACTOSILLIMM NMYHKTOM.

MoTpebuTtene BnpaBe nNpeQbABNATe TpeboBaHWs, CBA3aHHble C HeAOCTaTKaMW BbIMONHEHHOW paboThbl
(OKazaHHOW yCnyru), ecriv oHM oBHapyKeHbl B Te4eHWe rapaHTUIHOIO CPoKa, a MpW ero OTCYTCTBUM B Pa3yMHbINA
CPOK, B npegenax OBYX NET CO OHA MPUHATUA BbIMNOMHEHHOW paboTbl (OKasaHHOW yCnyru) wWnn naTu neT B
OTHOLIEHUW HEAOCTATKOB B CTPOEHUN U MHOM HeBIDKUMOM UMYLLeCTBe.

(n. 3 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. AcnonHutens oTBeYaeT 3a HeJoCTaTKK paboTel (yCnyru), Ha KOTOPY He YCTaHOBIMEH rapaHTUHHBLIA CPOK,
ecnv noTpebuTenb OQOKaXKEeT, YTO OHW BO3HUWKNW 00 €€ MPUHATUA MM UMW Mo NpUYUHaM, BO3HUKLWIWM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (YCrnyrv), Ha KOTOPYH YCTaHOBIEH rapaHTUiHbINA CPOK, MUCNOMHUTENb OTBEYAET 3a ee
HeaoCTaTKW, eCNN He AOKAXeT, YTO OHM BO3HWKNK nocre NpUuHATUA paboTel (ycnyrv) notTpedbuTeneM BcreacTBue
HapyweHus WM NpaBun  WCNOMb30BaHWA pesynoTata paboTel (ycnyru), OEWCTBWA  TPETbMX NWUL WK
HenpeoaoMMOn Cunbl.

(n. 4 BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

5. B cny4anx, Korga npegycMOTPeHHbI OOroBOPOM rapaHTURHBIA CPOK COCTaBnseT MeHee OBYX NeT (NATw
neT Ha HeOBWKMMOE MMYLLECTBO) W HegocTaTkM paboTbl (ycnyrk) obHapyKeHbl NOTpebuTenem no UCTEHEHWUM
rapaHTUAHOrO CpoKa, HO B nMpegenax ABYX neT (NATW NeT Ha HeABWMXKMMOe WMYLLECTBO), NoTpebuTenb Brnpase
npeabsABUTL TpeboBaHKUA, NPEOYCMOTPEHHbIE MYHKTOM 1 HACTOSALWEN CTaTbK, ECNW OOKaXKET, YTO Takne HegocTaTku
BO3HWKIK A0 NMPUHATUA UM peaynbTaTa paboTbl (YCnyrn) unm no npu4uHam, BO3HUKWMM 4O 9TOr0O MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnydyae BbIIBNEHWS CyLLECTBEHHbIX HeJOCTaTKoB paboTel (ycryr) notpebuTens Bhpase NpegbsBUTb
ucnonHuTeno TpeboeaHue o 6e3B03ME3AHOM YCTPAHEHUA HEAOCTATKOB, ECIN A0OKAXKET, YTO HEAOCTATKN BO3HUKIIN



00 NMPUHATUS UM peaynbTaTta paboTel (Ycnyru) unu no NpuynMHam, BOSHUKLIKMM OO 9TOro MoMeHTa. 3To TpeboBaHue
MOXeT ObITb NpeabABNEHO, ECNU Tak1e HefoCcTaTKn 0GHapyKeHbl Mo UCTEYEHWK ABYX NeT (MATU NeT B OTHOLUEHWW
HeABWXKUMOro MMYLLECTBA) CO OHA MNPUHATUA pesynbTaTa paboTbl (yCnyru), HO B Npedenax yCTAHOBMEHHOro Ha
pe3ynbTaT paboThl (ycnyri) cpoka cnyxObl WM B TeYeHWe OecATW NeT CO OHA NPUHATMA pesynbTata padoThbl
(ycnyrm) notpebutenem, ecnu cpok cny0bl He ycTaHoBneH. Ecnu gaHHoe TpeboBanue He yOoOBNeTBOPEHO B
TeyeHne OBaguaTh OHel cOo OHSA ero npegbABreHua noTpeburtenem wnu obHapyKeHHbI HEOOCTATOK ABNSAETCA
HeyCcTpaHUMbIM, NOTpebuTenb No ceoeMy Bbibopy Bnpase TpeboBaTb:

(e pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl 33 BbIMOMHEHHYH paboTy (okazaHHyIo YCnyry);

BO3MellEeHWA NOHECEHHbIX UM pacxodoB No YCTpaHeHWH HeOoCTaTKoB BbIMOMHEHHO paﬁOTbI (Ol{aaaHHOﬁ
ycnym) CBOUMM CUNaMu UNu TpeTbMMKU NMUUaMK;

OTKa3a OT UCMOJTHEHWS [OroBopa O BbiNorHeHW paboTbl (0KasaHUKM YCIyr) U BoamelleHus YObITKOB.
(B pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtartbf 30. CpoKM ycTpaHeHUA HEQOCTAaTKOB BbINOMMHEHHOW PaboThbl (OKa3aHHOW yCIyru)

HepocTtatku paboTbl (ycnyrv) OOrmKHbl BbiTh yCTpaHeHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3Ha4yeHHbIN
notpebutenem.
(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Abzay ncknr4eH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

HasHa4eHHbIl noTpebuTenemM CpoK yCTpaHeHWA HeQOCTaTKOB TOBapa yKasblBaeTcs B AOrOBOPE MU B MHOM
noAnncbIBaeMoM CTOPOHaMKN AOKyMeHTe NBo B 3adBNeHUW, HanpaBieHHoOM NoTpeBuTenemM UCNONMHUTEO.
(e pen. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

3a HapylweHue npeaycMOTPEHHbIX HacTosILLEel cTaTbel CPOKOB YCTPaHEHUS! HELOCTATKOB BbINONHEHHON
paboTbl (OKazaHHOW YCIyrn) WCMOMHUTENbL ynraduBaeT noTpebuTenio 3a Kaxabld OeHb NMPOCPOYKM HEYCTOWMKY
(NeHK), pasmep M MNOPHOOK MCYMACIIEHWMS KOTOPOW ONpefensioTcH B COOTBETCTBUM C MYHKTOM 5 cratbn 28
HacTosLero 3akoHa.

B cny4ae HapylweHWs YyKasaHHbIX CPOKOB MoTpebuTens BnpaBe nNpedbsdBUTb WCTMOMHUTENK WHble
TpeboBaHWA, NpeaycMOTPEHHbIE NyHKTamMu 1 1 4 ctaTen 29 HacToALEro 3akoHa.

Crartbsa 31. Cpokn yooBneTBoOpeHUA oTAeNbHbIX TpeboBaHU NoTpebuTena

1. TpeboBaHua notpebutens o6 ymeHbLUEHWM LEHblI 3a BLIMNOMHEHHYW paboTy (okasaHHyk Ycnyry), o
BO3MELLIEHUM PACXOA0B MO YCTPAHEHWH HEAOCTATKOB BbINOMNHEHHOW paboThl (OKka3aHHOW ycryri) CBOMMU cUramu
WnY TPeTbLMMU NUuaMKM, a Takke o Bo3BpaTe yrnadeHHoW 3a paboTy (ycnyry) AeHeXHOW CyMMbl U BO3MELLEHUK
YObITKOB, NPUYUHEHHBIX B CBA3W C OTKA30OM OT WCMONHEeHWs 4orosopa, NpeiycMOTpeHHble NYHKTOM 1 cTaTtbu 28 K
nyHktamu 1 u 4 ctaTten 29 HacToswero 3akoHa, noAanexart YOOBMNeTBOPeHWo B JeCATUAHEBHLIA CPOK CO OHA
npeabsiBNeHus cooTBeTCTBYOWero TpebosaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBanua noTpebutens o 6e3BO3ME3AHOM WIrOTOBIMEHWM APYrOA BELUW M3 OAHOPOAHOrO Marepuana
TaKkoro e Ka4yecTsa WKW O NOBTOPHOM BLIMOMHEHUM paboTbl (OKasaHWM Ycryrv) noarnexaT yOoBNeTBOPEHWUo B
CPOK, YCTaHOBIMEHHbIN ANA CPOYHOro BbINOSNIHEHMs paboTbl (okasaHus ycnyrv), a B criy4ae, eclnv aTOT CPOK He
YCTaHOBINEH, B CPOK, NpefyCcMOTPeHHbIA OOroBOpoM O BhIMOMNHEHWM paboTbl (OkazaHUWM YCnyru), KOTopbli Obin
HeHaanexalle UCNOoMNHEeH.

3. 3a HapyweHue NpegycMOTPEHHbIX HACTOALLE CTaTbel CPOKOB YAOBMNETBOPEHNs OTAENbHbIX TpebosaHuii
noTpebuTens ucronHUTenNb ynnadvBaer noTpebuTeno 3a Kaxapbli AeHb NPOCPOYKA HEeYCTOIKY (MeHH), pasmep 1
NMopsiNOK UCHACIIEHUS KOTOPOIA OMPEeAernSoTCS B COOTBETCTBUM C MYHKTOM 5 cTaThy 28 HacTosWero 3akoHa.

B cnyYae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 u 2 HacToslel cTaTbW, noTpebuTens BrpaBe
NpeabsABUTL UCTIONHUTENIO WHBblE TpeboBaHWUS, NPEOYCMOTPEHHbIE NYHKTOM 1 cTaTbi 28 1 nyHKTaMu 1 u 4 cTaTbk
29 HacToAwWwero 3akoHa.

Crarbs 32. NpaBo noTpebMTENA Ha OTKA3 OT UCMOJIHEHUA JOroBopa O BbiNoNIHeHMN paboT (oKasaHUn
ycnyr)
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTenb BrNpaBe OTKa3aTbCA OT WCMOMHEHWA OOroBopa O BhIMOMHEHWW paGoT (oKasaHWW Ycnyr) B
noGoe Bpema MpU YCrNOBUM onnaTbl WCTMOMHUTENIO (aKTUYECKM MOHEeCeHHbIX MM pPacXodoB, CBA3AHHLIX C
UcnornHeHnem oba3aTenbCTB No AaHHOMY AOTOBOpY.

Crartbsa 33. CmeTa Ha BbinonHeHWe paboTel (OKazaHue ycnyru)



1. Ha BbinonHeHue paboTbl (okaszaHwe ycryru), NpedycMOTPEHHOW [OroBOPOM O BhINOMHEHUM paboTbl
(okazaHuK ycnyru), MoxeT BelTk cocTaBneHa TBepaasn unu npubnuantensHasa cmeTa.

CocTaBneHue Takow cMeTsbl Mo TDEGOBGHHI{) I'IOTpEﬁMTEJ'IH UM UCNONHUTENS 00A3aTenbHo.

2. VicnonHnTenb He Brnpaee TDEEJOBaTb yBENNYEHUA TBEDJ:I,OI:‘I CMeThbl, a I'IOTDEGMTEJ'II: - €€ YMEHbLUEeHWA, B
TOM 4YKUCIe B Clny4yae, Korga B MOMEHT 3aKni4yeHnAa gorosopa UCKn4yanack BOIMOXHOCTb NpegycMoTpeTb NOIHLIA
06bem noanexawimx BbIMOMHEHWIO pa60T (oxaaan-o ycnyr) nnv HeobxoauMMbIX 4N 3TOro pacxoaos.

McnonHutene umeeT npaBo TpeboBaTe yBenuYeHUst TBEpOO CMETbl MpU CYLEeCTBEHHOM BO3pacTaHuu
cToumMocTM MaTtepuarnos W obopyaoBaHWus, npefocTaBnsaeMblX WCTONHUTENEM, a TakKe OKasblBaeMblX emy
TpeTbUMU NULAMKU YCNyr, KOTOpPOe Henb3s ObiNo npeaycMoTpeTb NpU 3aknoyveHuu aorosopa. lNMpu oTkaze
noTpebuTens BbINONHUTL 3To TpeboBaHWe UCMONMHUTENL BripaBe pacToprHyTL JOroBop B cyaebHoM nopsake.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnv BO3HWKNA HeoGXOAMMOCTb BLINOMHEHWA AOMOMNHUTENbHbLIX paboT (oKasaHWs OOMOMHUTENbHBIX
yenyr) M no 2TOR MPUYMHE CYLECTBEHHOro rMpeBbilueHUs MpubnuauTensHoi cMmeTbl, UCronHuTens ofgsaH
CBOEBpPEMEHHO MpeaynpeauT 06 aToM noTpebuTens. Ecnu noTpebuTenn He gan cornacve Ha NpeBbilLeHUe
NpUBNU3NTENLHOM CMEThI, OH BripaBe O0TKAa3aTbCA OT UCTMOMHEeHUs foroBopa. B aToMm cnyyae UCMoOMNHUTENb MOXET
Tpe6oBaTb OT NOTPeBUTENs YNNaThl LeHbl 3a BbINOMHEHHYO paboTy (OKasaHHYH YCnyry).

McnonuuTens, cBOEBPEMEHHO He npegynpeauBliuii noTpebutens o Heob6XoAMMOCTW MpPEeBLILLIEHNSA
npnbnuantensHon cMeTbl, 06s13aH MCNOMNHWTL AOTOBOP, COXpaHsAA Npaso Ha onnaty paboTbl (ycnyrv) B npegenax
npubNU3UTErnksHOM CMeTHI.

(n. 3 BBeaeH PegepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-93)

Crarbsa 34. BoinonHeHue paboTbl U3 Matepyana ucnonHUTens

1. McnonHutens ob6a3aH BbINonHUTL paboTy, onpeaeneHHy OrOBOPOM O BbIMONHEHWW paboThl, U3 cBOEro
MaTepuana u cCBOMMW CpeACcTBaMK, ECMM MHOE He NPedyCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Wcnonnutens, npegoctaBuBLUMA Matepuan Ans BeiNONHEHWMs paboTbl, OTBEYAET 33 €ro HeHaanexallee
Ka4yecTBO Mo rnpasunam ob oTBeTCTBEHHOCTU NpoAaBLa 3a ToBapkl HEHaANeXallero Ka4ecTsa.
(e pen. egepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

2. Matepunan wucnonHATENsA onrayveaeTcA noTpebuTeneM nMpy 3aknKYeHWW YKasaHHOro Jorosopa
NONHOCTBK UMW B paaMepe, YKazaHHOM B [JOrOBOPE O BbIMONHEHUM paboTel C YCNOBUEM OKOHYATENBHOMD pacyeTa
npu nony4eHny notpebrutenem BoINONHEHHOW UcnonHuTenem paboTbl, ecri MHOW NOPSAOK pac4eToB 3a MaTepuan
WCMNOMNHUTENS HE NPEeYyCMOTPEH COrMallEHUEM CTOPOH.

(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4asix, npeyCMOTPeHHBIX [JOrOBOPOM O BbINOJHEHWUM paboTel, MaTepuan MoXeT 6biTe NpenocTaBneH
UCMonHUTENEeM noTpebuTento B KpeauT. [Nocneayollee M3MeHEeHWe LieHbl NPpeoCTaBNeHHoro B KpeauT MaTepuana
WUCMOINHUTENS He BriedeT 3a cobol nepepacyeta.

(B pen. PenepancHoro 3akoHa ot 17.12.1999 N 212-®3)

4. MaTepMan UcnonHUTeNnd U Heobxogumbie AONS  BbINOSTHEHUA paﬁcm:.l TexHu4yeckmne cpefcrtea,
WHCTPYMEHTbI M Npo4vee OOCTaBNAKTCA K MECTY BbINMONHEHWUA paﬁoT HncnonHuTENEeM.

Crarbsa 35. BoinonHeHue paboTbl M3 matepuana (c Belbio) NnoTpebutenna

1. Ecnu paboTa BbinonHAeTcss NOMHOCTBIO MMM 4acTU4YHO M3 Martepuana (¢ Bewpto) norpebutens,
WUCNOMNHUTENb OTBEYAET 338 COXPAHHOCTb 3TOr0 Marepuana (Bellu) 1 NpaBuIlbHOE Ero UCTMOMNbL30BaHME.

WcnonHuTtene o6s3aH:

npedynpeguTs NoTpebuTens o HenpurogHoOCTU UM HepoBpokavyecTBEHHOCTW NepeaaHHoro notpebutenem
matepuana (Bewm);

npegcrtaBuTb OTHET o6 n3pacxonoesaHUM matepuana U BO3BPaTUTb ero oCTaTok.

B cny4ae nonHoi unn 4acTWUYHOW yTpaTkl (MOBpexaeHWs) MaTepuana (Bewmu), NpUHATOro oT notpebuTens,
ucnonHuTens 06a3aH B TpeXAHEeBHbIA CPOK 3aMeHUTb ero o4HOPOOHbIM MaTepuarnom (Bellb) aHanorMyHoro
Ka4yecTBa W Mo Xenauuwo noTpebutens M3roToBUTL M3Jenve M3 OQHOPOAHOro Marepuana (Beww) B pasyMHbli
CPOK, a Npu OTCYTCTBUWM OQHOPOAHOrO MaTtepwuana (Belwu) aHanoru4Horo kadecTeBa - BO3MECTUTb MoTpebutenio
OBYKpaTHYH UEHY YyTpadeHHoro (noBpexAeHHoro) maTtepuana (BellM), a Takke pacxofbl, MOHECEHHble
notpebutenem.

2. UeHa yTpadeHHoro (noepexaeHHOro) marepuana (Beluv) onpenenseTcd, Mcxoas M3 UeHbl Matepuana



(BeLuu), cylecTBoBaBLIEA B TOM MecTe, B KOTopoM TpeboBaHue noTpebutensa JormkHo Bbino BbITh yOoBeTBOpeHo
UCMNOMNHUTENEM B AeHb A0OPOBONLHOIO YAOBMNETBOPEHUSI Takoro TpeboBaHuA MK B AeHb BblIHECEHUA cyaebHoro
pelleHus, ecnu TpeboeaHue noTpebutens 4obpoBONLHO YAOBNETBOPEHO He Bbino.

Llena matepuana (BeLuu), nepegaBaemMoro UCMNoNHUTENo, onpeaenseTcs B JOrOBOPE O BbINOMHEHWM paboThbl
WY B MIHOM JOKYMEHTe (KBUTaHUWUW, 3aKkaze), NoATBEPKAaloLLEM Ero 3akroHeHue.
(e pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. UcnonHutens oceoboxaaeTcA OT OTBETCTBEHHOCTU 3a MONHY WK YacTU4HY YTpaTy (nospexaeHue)
MaTepuana (BeLyu), NPUHSATOrO UM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHutTenem o6 ocobbix
cBoWMCTBax martepuana (Beluu), KoTopble MOryT nosriedb 3a cobor ero MOonHyw WNK YacTUdHYK yTpaTy
(noBpexpgeHre) nubo ecnu ykazaHHble CBOWcTBAa MaTepuana (Bewwm) He wmornu ObiTb 0BOHapyeHbl nNpu
Haanexallen NpUemMKke UCMNoNHUTEeNeM aToro MaTepuana (BeLum).

(B pen. egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Crarba 36. OOsAzaHHOCTb WcnonHWTeENsa WHdoOpMUpoBaTb noTpedutens o0 obOcToATenbcTBax,
KOTOpble MOryT MOBNMUATb Ha KavyecTBO BbINONHAeMON paboTbl (OKa3biBaeMOW YCIyru) unv noBneyb 3a
c060i1 HEBO3MOXHOCTb €€ 3aBEPLUEHUSA B CPOK
(B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

McnornHuTtens ob6A3aH cBOeBpeMEHHO WHopMUpoBaThL MOTpebuTena o ToM, 4To cobriogeHue ykazaHui
notpebutena n wHble obCcTOATENbCTBA, 3aBUCHLUME OT MNOTpebuTens, MoOryT CHU3WTb Ka4yecTBO BbIMNOMHSAEMON
paboTbl (OKa3bIBAEMOW YCITyru) UM NoBneys 3a cobo HEBO3MOXHOCTL ee 3aBepLUEHUSA B CPOK.

(e pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu notpebuTenb, HeCcMoOTpA Ha cBoeBpeMeHHoe M 060CHOBaHHOE WMH(OPMUPOBaHUE WCMONHUTENEeM, B
pPa3yMHbIA CPOK HE 3aMEHWT HEMPUroAHblIA WNK HedoOpPOKAYEeCTBEHHbIM MaTtepuan, He WM3MEHWT YKasaHui o
crnocobe BbINONMHeHWs paboTel (okasaHua ycnyri) nubo He YCTPaHUT WHbIX OGCTOATENbCTB, KOTOPbIe MOryT
CHM3NTb Ka4ecTBO BLINOMHAEMOW paboTbl (OKasblBAEMOW YCMyrn), WCMOMHUTEMb BnpaBe OTKasaTbCA OT
WCMNOMNHEeHUs OOroBopa O BbINOMNHeHUM paboTkl (OKazaHUK yenyri) U noTpeboBaTb NONHONO BO3MeLLEHMS YObITKOB.
(e pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Crarba 37. Mopagok u ¢hopMbl onnarbl BbINONHEHHOW paboThbl (OKa3aHHOW yCrnyru)
(e pen. PegepanbHbix 3akoHoB oT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-$3)

MoTpebuTtens 06si3aH ONNaTUTb OKasaHHble eMy YCINyri B Mopsake W B CPOKW, KOTOPble YCTaHOBIIEHbI
[OrOBOPOM C UCMOMHUTENEM.
(4acTe nepsan B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutene obsAzaH onnaTUTb BLIMOMHEHHYH WCMOMHWTENeM B nornHoM obbeme paboTy nocne ee
npuHATKA noTpebuTenem. C cornacus notpebutens pabota moxeT GbiTh ONna4YeHa UM rnpu 3akrnoYeHMm aorosopa
B MOJIHOM pasmepe Unu NyTeM Bblga4du aBaHca.

(e pen. PegepanbHbix 3akoHOB oT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-$3)

Onnata oKazaHHbIX Yenyr (BbINOMHEHHbIX paboT) npoussoaWTCA NocpeacTBOM HaNWYHbIX UK 6eaHannyHbLIX
pac4eToB B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuiickoit ®enepaumu.
(4acTb TpeTbs BBeaeHa PefeparnkHbIM 3akoHoM oT 27.07.2006 N 140-93)

Mpwn ucnonb3oBaHUKM HarU4YHOW dOPMbI  pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem
nNpon3BOAWUTCA B COOTBETCTBUM C yKasaHMem npopaBua (MCNOMHATENS) NYTEM BHECEHWA HaNWYHbIX OEHEXHbIX
cpedcTB npogaBuy (ucnonHuTeno), nubo B KpeaAWTHYK opraHuzaumioo, §unbo nnartekHoMmy  areHTy,
ocyLUecTBNSIOWEMY AEATENbHOCTL NO MpueMy nnaTexen duamdeckux nuu, nubo BGaHKOBCKOMY NMaTeXHOMY
areHty (cyBareHTy), OCYLECTBNSOWEMY OEATENbEHOCTb B COOTBETCTBMM C 3akoHogaTenbcTBOM O 6aHkax u
6aHKOBCKOM AEATEenbHOCTU, eCrNU MHOE He YCTaHOBMeHO dedeparnbHbIMU 3aKOHAMW UMW MHBIMW HOPMAaTUBHBLIMA
npaBoBbiMM akTamn Poccuickon Pepepaumm. lNpu aTtom obsAzaTtenbcrea notpebwurensa nepen npogaBLOM
(vcnonHuTenem) no onnaTte ToBapoe. (paboT, ycnyr) cuMTaoTcsa UCMNOMHEeHHbIMUA B pa3aMepe BHECEHHbIX OeHEXHbIX
CPeACTB C MOMEHTA BHECEHWS HanW4YHbIX AEHEKHbIX CPEeACTB COOTBETCTBEHHO Npoaasuy (McrnonHuTent), nubo B
KPEeAUTHY opraHuzaumioo, NMbo NnaTeXHoOMy areHTy, OCYLIEeCTBMASWEMY AEATENbHOCTb NO NpUeMy nnartexen
dunandecknx nuu, nnbo BaHkosBckomy nnaTtexHomy areHTy (cybareHTy), ocywecTBnsAwweMy AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOZATENBLCTBOM O BaHkax U BaHKOBCKOW AeATENBHOCTH.

(e pen. PengepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-$3)

Crartbs 38. YTpatuna cuny. - ®eaepanbHbii 3akoH ot 25.10.2007 N 234-$3.
Crartbsa 39. PerynupoBaHne oKa3aHWUA OTOeNbHbIX BUOOB YyCnyr

MocneacTteums HapyweHnAa YCJ'IOBMI:'I Qorosopos 06 okazaHMW OTAEeMbHbIX BUAOB YCnyr, ecin TakMe orosopbl
No cBoemMy XapakTtepy He nognagarwT nog OeAcTBUe HacTOSLEN rMaBsl, onpenensdawTcHd 3aKkoHOM.

Crarbsa 39.1. NpaBnna okaszaHns oTAenbHbIX BUOOB YCIyr, BbINOMHEHUA OTAeNbHbIX BUAOB pabot



norpebuTensam
(eBegeHa PegepanbHbiv 3akoHom oT 18.07.2011 N 242-93)

MNpaBwna okasaHWs OTAErbHbIX BWOOB YCIYr, BbINOMHEHUA OTAerbHbIX BWOOB paboT notpeburensim
ycTaHasnusatoTcs NpaBuTtenscTeoM Poccuiickoin Pefepaumu.

Mnasa IV. TOCYJAPCTBEHHAA U OBLWECTBEHHAA 3AWNTA
NMPAB NOTPEBUTENEN

Cratba 40. dPepepanbHbli rocygapcTBeHHbIA KOHTponb (Hag3op) B obnacTu 3aWmMTbl NpaB
norpedutenen
(e pea. PegepanbHoro 3akoHa oT 11.06.2021 N 170-93)

1. PepepanbHbId rOCYOQapCTBEHHbIA KOHTponb (Hagzop) B obractu 3awuTbl NpaB noTpebutenen
ocyulecTBnsAeTca efeparnbHbIM  OpraHoM  MWCMOMHUTENBHOW BRacTW, YMNONHOMOYEHHbIM [paBUTENbCTBOM
Poccuitckon egepaunn (Qanee - opraH rocygapcTBEHHOIO Haasopa).

2. lNpeaomeTom denepanbHOro rocyqapcTBEHHONO KOHTpona (Hagslopa) B obrnactu  3awuTthbl MNpae
notpebutenel ABNAKTCS:

1) cobniogeHne U3roToBUTENAMK, MUCMOSTHUTENSAMM, npogasuamMmu, ynormHOMO4YeHHbIMKA OpraHu3aunamMm unn
YNONHOMOYEHHBIMKW  WMHOMBWAOYaNbHbIMKA  NpeanpyuHUMaTenaMn, wWMnopTepamMy, Blnagenbuamu arperatopoB
o69A3aTenbHbIX TDEEIDB&HMI:'"I, YCTaHOBINEHHbIX HACTOALLWM 3akoHOM, Opyrumm CI)e,ElepaJ'leblMM 3akoHaMM1 U UHbIMW
HOpMaTUBHbIMKW NPaBOBbLIMA aKTaMy Poccuickon t‘benepau,uu, a TaKXKe aKramu, CcocCTaBAaArnWMMKY npaBo
EBpaSMFICI(OFO 3KOHOMWYEeCKOoro cowsa, perynupyrolmmMmm oTHOLLEHUA B obnacTtu 3aWnThl npas I'IOTpEﬁMTEJ'IEﬁ;

2) cobniogeHve wnarotoBuTenemM, WCMNOMNHUTENEeM (NMUOM, BbINOMHAKWNWM  YHKUWMA  WMHOCTPAHHOIo
U3roToBUTENS), NpodaBuoM TpeBoBaHWA, YCTAHOBIMEHHbIX TEXHWYECKUMWU pernaMeHTamu, unu obsizaTernbHbIX
TpeboBaHui, Noanexalumx NPUMEeHEeHWI0 A0 AHA BCTYNMNEHUA B CUMNY TEXHUYECKUX pernaMeHToB B COOTBETCTBWM C
defeparnbHbiM 3akoHoM oT 27 aekabpsa 2002 roga N 184-93 "O TexXHUYecKoM perynupoBaHuun”.

3. OpranvMzauma 1 ocylUuecTBreHWe chegepanbHOro rocygapCTBEHHOro KoHTponsA (Hagsopa) B obnactu
3aWuTel npaB notpebuteneit perynupytotcs PegepanbHbiM 3akoHoM oT 31 uong 2020 roga N 248-@3 "O
rocygapcTBEHHOM KOHTpone (Haglope) U MyHULMnansHoOM KoHTpore B Poccuitickon ®eaepaummn”.

4. lMonoxeHne o degepansHOM rocygapcTBEeHHOM KOHTporne (Hagsope) B ofnacTu 3aWuTel npae
noTpebutenei yreepxgaetcs [Npaeutenscteom Poccuiickon Penepaumn.

5. B nonoxeHuu o dpedepansHOM rocygapcTBEHHOM KOHTporle (Hagaope) B obnacTu 3awuTel Mpae
notpebuteneil ykasblBalTCA HaUMEHOBAHWE W CTPYKTYPHbIE 3MEMEHTbl TeXHWYEeCKOro perrnamMeHTa v (unu)
obsAzaTenkbHbIX TpeboBaHWiA, noaneXawux NPUMeHEHUIO A0 AHA BCTYMNINEHUA B CUNY TEXHUYECKUX pPernamMeHToB B
cooTBeTCcTBUM ¢ PegepanbHbiM 3akoHoM oT 27 gekabpsa 2002 roga N 184-d3 "O TexHU4eckom perynupoeaHumn”,
oueHKa cobriiofeHus KOTOpbIX OCYyLLecTBRSeTcs B paMkax deneparnbHoro rocyaapcTBEHHONo KOHTpors (Hagaopa)
B obnacTu zawmMThl npae noTpebuTenen, a TalKe BUAbl NPOAYKUMM, siBNsioWMecs obbekTamu deneparnbHoOro
rocygapcTBEHHOIo KOHTPOris (Haazopa) B o6nacTu 3aluTel npas noTpebuTeneii.

6. OpraH rocynapcTBEHHOro Hagsopa eXXerogHo roTOBWT rocydapCTBEHHbI Joknaj © 3awute npas
notpebuteneii B Poccuiickon Pepepauuu B nopsigke, ycraHoeneHHom lNpaBuTtenscTBomM Poccuiickon Pegepayuu.

7. OpraH rocynapcTBeHHOro Hajzopa Brpase obpawartbcA B Cyd C 3asBNEHUWsAMW B 3alwuTy npas
notpebuTtenei W 3aKOHHbLIX WHTEPECOB oOTAerbHbIX noTpebuteneir (rpynnbl notpebuTener, HeonpeaeneHHoro
Kpyra noTpebuTenerl), a Takke C 3afABMEHUAMW O MWKBMOAUWWM M3TOTOBUTENHA (WUCMOMHUTENs, npogasua,
YNOMHOMOYEHHOW OpraHusauun, uMnopTepa, Bnagenbua arperatopa) nubo o npekpaweHU OesTeNbHOCTH
WHAMBKUAYyanbHOro npeanpuHMMaTens (YNorHOMOYEeHHOro WHAVBUAyanbHoro npeanpyvHuMartens) aa rpyboe
(noBnekiwee cMepTb UM MaccoBble 3aboneBaHUd, oTpaBreHUsa NMoaen) HapyLleHWe rnpae noTpebuTenei.

8. OpraH rocygapctBeHHOro Hagsopa B nNopAOke, YCTaHOBINEHHOM 3akOHOOaTelnbCTBOM Poccuiickon
fDe,qepau,MM, MOXeT BbITb npueneyeH cyaomMm K y4acTu B dene, a TakkKe BMnpaBe BCTyNnaTb B Oeno no CBOEN
WHUUKWaTUBE MK No MHMUWMaTuMBee nuu, y4acTtBywwnx B Aene, AnAa ga4vu 3aknwyeHuAa no geny B uendax 3alluTbl
npas I'IOTpEﬁMTEJ'IEﬁ B paMKax rpaxgaHckoro nnvm agMMHUCTpaTMBHOIO Cyaonpon3BoacTea.

9. OpraH rocygapcTBEHHOTO Hagzopa BrpaBe AaBaTb PasbsCHEHWA MO BONpocaM MPUMEHEHWA 3aKOHOB W
MHbIX HOPMAaTUBHbLIX NPaBOBbLIX aKToB Poccuickor ®Pegepauuu, perynypyrolmux OTHOWEHWA B 0bnacTty 3aluThbl
npas notpebutenei.

10. KoHcynbTupoBaHue, npodunakTuiecknii BuanT, HabrogeHwe 3a cobniogeHveM obszaTenbHbIX
TpeboBaHui, BbleagHoe obcnegoBaHue MOryT NpoBoAUTbCA (hegepalbHbIMK FoCY4apCTBEHHbIMW YYPEXKASHUAMN,
noaBeAOMCTBEHHbLIMW OpraHy rocygapCTBEHHOMO Haf3opa, B Nopagke W cry4yasnx, yCTaHOBIMEHHbIX MOMOKEeHUeM o
thegepanbHOM rocygapCTBEHHOM KOHTpore (Haaasope) B obnacTu 3awwmTel NpaB notpebuTteneii.



Cratbsa 41. O6A3aHHOCTL M3roTOBUTENA (MCNOMHUTENA, NpofaBua, YNONHOMOYEHHOM opraHu3auvun
UM YNOJNIHOMOYEeHHOro MHAMBMAYanbHOro nNpegnpuHUMarTens, uMnopTepa, Bnagenblia arperatopa) no
npegocTaBrieHU0 MHopMaL MK opraHy rocyfapcTBeHHOro Hagsopa
(B pea. egepanbHoro 3akoHa oT 29.07.2018 N 250-93)

(B pea. PefepanbHoro 3akoHa oT 18.07.2011 N 242-03)

MarotoBuTenb (UCNONMHUTEMb, MNpPOAaBEL, YNOMNHOMOYEHHAas OpraHM3auus WM - YrNoriHOMOYEHHEIN
MHOMBMAyanbHbIA  MpegnpuHaMarters, WMAopTep, Bnageney arperatopa) no TpeboBaHuio opraHa
rocyaapcTBeHHOro Hajzopa, ero AOSBKHOCTHbIX nuy obsizaH npegocTaBuTe B YCTAHOBIMEHHBIA MMWU  CPOK
0OCTOBEpPHbIE CBEAEHWA, OOKYMEHTaUW, OOBLACHEHMA B MNWUCBMEHHOW K (MNWM) YCTHOW dOpPME W WHYH
MHopMauu, HeobXxoaumMyKo Ons OCYLEeCTBNEHWS OpraHOM rocyfapCTBEHHOro HaA3opa W ero AOMMKHOCTHBIMU
nuaMKn NONHOMOYKMIA, YCTAHOBIEHHbIX 3aKoHOAATENLCTBOM Poccuiickon Pegepauni.

(B pen. egepanbHoro 3akoHa ot 29.07.2018 N 250-3)

Crtartbs 42. YTpaTtuna cuny. - ®eaepanbHbii 3aKkoH oT 21.12.2004 N 171-$3.

Crtartbs 42.1. MoNHOMOYMSA BbICLUMX UCTIONTHUTENIbHBIX OPraHOB rocyaapcTBeHHOW BracTu cyOLEeKToOB
Poccuinckon ®egepaumm B obnacTv 3alnTbl Npas noTpedutenen
(eBepeHa PegepanbHbiv 3akoHoM oT 21.12.2004 N 171-$3)

1. BbICLUMA MCNOMHUTENbBHBIA OpraH rocydapCTBEHHOW BMacTW COOTBETCTBYHOWErD cybbekta Poccuickon
dPepepaun OCYLLECTBINSAET MepOornpuaTUa Mo peanuaaumu, obecrnedeHuio M 2aluTe npae noTpedbutenei v B
npegenax CBOMX NoNHOMO4YUIA NPUHUMAET onpeaeneHHble Mepbl.

2. B uenax cogelcTBus 2awuTe rnpae notpebuternei opraHsl UCMOMHUTENBHOW Brnactu cyObekToB
Poccuitickon $egepaumn paspabarbiBaloT pervoHanbHble MporpamMmbl MO 3allMTe npaB noTpebutenein w
OKa3bIBaloT COAEWCTBUE OpraHam MecCTHOro camoyrpaeneHus U obLecTBeHHLIM 0bbeauHeHUAM rnoTpebutenen
(1x accoumaumsmM, colosam) B OCYLLECTBNEHUU UMK 3aLLWUTbI Npas noTpeburenen.

(n. 2 BBegeH PenepanbHbIM 3akoHoM oT 18.03.2019 N 38-3)

3. OpraH rocygapcCTBEHHOrO Hagsopa yTBepkaaeT MeToguYeckue pekoMeHdauum no paspaboTke u
peanvsaumuy perMoHanbHbIX U MyHULUMNANbHBIX MporpamMM Mo saluTe npae noTpebutenei.
(n. 3 BBegeH PenepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Ctarbsa 42.2. Nepegava ocylwecTBNEHNA NMOJTHOMOYMIA OpraHa rocya4apcTBeHHOro Hagsopa opraHam
UCMNONHUTENbHOW BriacTy cyoLekToB Poccunckon degepauumn
(eBegeHa PepepanbHbim 3akoHoM oT 13.07.2015 N 233-93)

MonHoMo4KMA opraHa rocygapcTBEHHOrO Hagsopa Mo OCYWECTBMeHUKO deaepanbHOro rocygapcTBEHHOMO
Hap3opa B obnactu 3awuTel npae noTpebutenel MoryT nepegaBaTbesl AMS  OCYLWECTBMNEHUS oOpraHam
vcnonHuTeneHol Bnactm cybbektoB Poccuiickoln Pepepaumu noctaHoereHusmu [NpaButenbctBa Poccuiickoit
defepaunu B nopsake, yctaHoBNeHHoM defeparbHbeIM 3aKoHOM OT 6 okTs6pa 1999 roga N 184-93 "O6 obuymx
npyHUMNax opraHu3auMmM 3aKkoHodaTerbHbIX (NpeacTaBUTeNbHbIX) M UCMOMHWUTENbHbLIX OPraHoB rocyaapCTBEHHOM
Briactu cybbekToB Poccuiickon $enepaymn”.

Crtartbs 42.3. Mogayda n paccmoTpeHue obpalleHuin noTpedutenen
(eBegeHa PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaweHre noTpedbutena MoxeT BbITb HanNpaeneHo B NUCbLMEHHOW dhopme Ha ByMarkKHOM HocuTere UIn
B 9MEeKTpPoHHOW dopMe B OpraH rocygapcTBEHHOIO Hajsopa, WHble YMNONMHOMOYEeHHble defeparnbHble opraHbl
WCMONHUTENBHOW BNacTW, OpraH WCMNOSIHUTEerNsHOW BriacTu cybbekra Poccuickor ®Pegepaumu nubo oprad
MEeCTHOro camoyrpasreHus.

2. ObpalleHune noTpebutenss moxeT ObITb HarpaeneHo Mo rnoyre, ¢ WUCMNoNL30BaHWEM WH(OPMAaLUOHHO-
TEeNeKoMMyHUKaUWOHHOW ceTu "MHTepHeT', B TOM 4ucne oduunanbHOro caWTa opraHa rocydapCTBEHHOMo
Hag3opa, WMHbIX YMNONHOMOYeHHbIX deaepanbHbIX OpraHoB WUCMOMHUTENbHOW BMAcTW, opraHa WCMNONHUTEMbHOM
Brnactn cybbekta Poccuickon Pepepaunm nubo opraHa MecTHoro camoynpaeneHus (B cybbektax Poccuickoit
defepaunu - ropogax dpegeparnsHoro 3HadeHuss Mockee, CaHkT-lleTepbypre u CeBacTonorie ¢ UCrnorns30BaHUEM
ocduunanbHOro canWTa opraHa MEeCTHOro CamMoyrnpaBfeHWA B cry4ae, ecnv 370 MpegycMOoTPeHO 3akoHamu
cybbektoB Poccuiickolt ®egepauun - ropofoB defeparnsHoro 3HaveHus MockBbl, CaHkT-eTepbypra wu
CeBacTonons), eguHOro nopTana rocygapcTBEHHbIX W MyHUUMNanbHbIX ycnyr nubo pervoHanbHoro noprtana
rocyaapcTBeHHbIX M MyHULMNANbHbBIX YCIYT, a Takke MOXET ObiTb NPUHATO MPU NUYHOM NpUemMe 3asiBUTENS.

3. B MHorothyHKUMOHAmNbLHbIX LUeHTpax NpegocTaBneHusi rocyapcTBEHHbIX U MYHULWUMANbHbIX YCnyr MoryT
ocyLecTBNATLECH NpueM obpalleHuid noTpebuTenel U KOHCYNbTUpoBaHWe noTpebuTenei rno Bornpocam 3aLuTbl UX
npas Ha OCHOBaHWW COMMalleHWA O B3aMMOLEWCTBUM MeXdy MHOroYHKUMOHANBHBIMA  LieHTpaMu
npefocTaBrneHUsi rocyAapcTBEHHbIX M MYHULUNANBHBLIX yenyr U defepanbHeIMU OpraHamin UCNONHUTENEHOR
BNacTW, opraHamu rocyaapcTBeHHbIX BHeBHOMDKeTHbIX POHOO0B, opraHamu rocyJapcTBEHHOW BriacTu cybObLekToB
Poccuitickon ®enepauum, opraHamy MECTHOIO caMoyrnpaBneHus.



Ctarba 43. OTBEeTCTBEHHOCTb 3a HapylueHWe npaB MoTpebutenel, ycTaHOBIEHHbIX 3aKOHamMu U
MHbIMU HOpPMaTUBHbBIMYU NpaBoBbIMU akTamMu Poccuitickon ®efepauuvn
(B pea. PefepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuUTenei, YCTAHOBMEHHbIX 3aKOHaMU W WHbIMA HOPMAaTUBHBIMW MPaBOBLIMU
akTamn Poccuiickoin Pegepauuy, npogaBel (MCMOMHUTENb, W3rOTOBUTENb, YTNONIHOMOYEHHAs! OpraHu3aunsa unu
YMOMHOMOYEHHbIF MHAVBMAYAaNbHbIA NpeanpuHUMaTenb, UMNOPTep) HeceT agMUHUCTPATUBHYIO, YTOMOBHYIO WIK
rpagaHcKo-NpaBoBYIO OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKoHodaTeNnbCcTBoM Poccuiickol Penepaumi.

Cratbf 44. OcywecTBneHue 3alWuTbl NpaB NnoTpebuTenen opraHaMy MeECTHOro caMoynpasrieHus
(B peg. PefeparnbHoro 3akoHa oT 22.08.2004 N 122-d3)

B uensx aawurhl npas nmpeﬁmeneﬁ Ha TeppuUTOpUKX MYHWUUWNanbHOro 06paGOBaHMH opraHbl MecTHOro
camMmoynpaBneHus ernpase:

paccmaTpueate obOpalleHuss noTpebuTeneid, KOHCYNbTMpoOBaTb WX MO Bonpocam 3awuTbl MpaB
notpeburenei;
(B pen. epgepanbHoro 3akoHa oT 18.03.2019 N 38-$3)

obpallaTtbcs B cyabl B 3aWMTy npas noTpeburenei (HeonpegeneHHoro Kpyra notpebutenei);

paspabaTbiBaTb MyHUUMNANbHBIE NPOrPaMMbl Mo 3aluTe Npae notTpebutenei.
(abzau BeegeH PepgepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpw BoIABNEHUKM o obpalleHno noTpebutena Tosapos (paboT, ycrnyr) HeHagnexallero KadecTsa, a TaKkke
onacHbIX MO JKWU3HW, 300pPOBbf, WMyLLEcTBa MoTpedbutenell W OKpyXawllel cpedbl opraHbl MECTHOro
camMoynpaBneHus HezamMeanuTensHo K3BewjawdT o SToM dredeparnbHble OpraHbl WCMONHUTENEHOM BNacTw,
OCYLLEeCTBNALWMWEe KOHTPOSb 3a Ka4ecTBoM W BeaonacHocTbio ToBapoB (paboT, ycnyr).

(B pen. PegepansHoro 3akoHa oT 18.03.2019 N 38-$3)

YacTb TpeTbs yTpaTtuna cuny. - PegepanbHbiid 3akoH oT 18.03.2019 N 38-$3.

Crartbs 45. MNpasa o6WwecTBeHHbIX 06 beanHeHnn noTpebrTenen (Mx accounali, COH30B)
(B peg. PefgeparnbHoro 3akoHa oT 21.12.2004 N 171-93)

1. TpaxpgaHe BnpaBe oObegUHATLCA Ha O0OPOBOSLHOW OCHOBe B obuecTBeHHble o0b6beAUHEHUA
notpebutenein (Mx accouwauMu, COH3bl), KOTOPblE OCYLECTBMAKT CBOK AOEATENbHOCTb B COOTBETCTBMU C
ycTaBaMu yKasaHHbIX 06 begUHEHUWI (MX accolualluie, COH30B) U 3aKoHoJaTenbcTBoM Poccurickoil ®efepauuu.

2. ObuwecTtBeHHble 0bbeavHeHWs notpebutenen (MX accouMauuMW, COH3bl) ANA OCYLWECTBINEHUA CBOMX
yCTaBHbIX Lenel Bnpase:

y4yacTBOBaTb B pa3paboTke obazaTencHbix TpeboBaHui K ToBapam (paboram, ycnyram), a Takke NpOeKToB
3aKOHOB M WMHbIX HOPMAaTUBHbIX NPaBOBbLIX akToB Poccuiickol Pegepaumm, perynmpyowmx oTHoWeHWA B obnacTtu
3alKnTbl NpaB noTpeburteneil;

npoBOoaWTL HE3aBMCUMYKO 9KcnepTudy Kadectsa, 6GesonacHocTu ToBapos (paboTt, ycnyr), a Tawkke
cooTBeTCTBUS NOTpebuTenbckux cBOWCTB ToBapoB (paboT, ycnyr) 3asiBMEHHOW NpoJaBuamMu (MIroTOBWMTENAMM,
WCMNOMNHUTENAMWY) MHPOPMAaLIMK O HUX;

ocylecTBNATb OBLLECTBEHHbIM KOHTPONb 3a cobnwaeHWeM npae noTpebuTeneil M HanpaenATe B oprad
rocyaapcTBeHHOro Hags3opa WM opraHbl MECTHOrO camoynpaeneHns MHdopmauuo o dakTax HapyleHud npas
noTpebuteneid gns nNpoBeOeHWsi NPOBEpPKW 3TuX (hakToB U MPUHSTWS B Cryd4ae MX MNOOTBEPXKAEHWS Mep Mo
npeceYeHni0 HapylweHuin npas notpebuTenein B npegenax MNOMHOMOYWMIA YKasaHHbIX OpraHoB, y4acTBOBaTb B
NpOBEOEHMM IKCNIEPTU3 NO dpakTam HapylLueHuil npas notpeburenein B cea3u ¢ obpaleHusamn notpeburenein. MNpn
ocyLjecTBlIEHUM obLeCTBEHHOro KOHTpons oblecTBeHHble 06beavHeHnd noTpebuTenei (Mx accounauuu, corabl)
He Bnpase TpeboeaTb OT M3roToBUTENEW (MCMOMHWTENEN, MNPOAaBUOB, YMNONMHOMOYEHHbIX OpraHu3auuii unu
YMNOMHOMOYEHHbIX  MHAOMBUAOYANbHBIX  NpearnpuHUMAaTenel, WMMOpTEpPOB) MNPeAcTaBreHne  OOKYMEHTOB
(BBINONHEHWE OEWCTBKMIA), 06sA3aHHOCTL NpeacTaBneHUA (BbINOMHEHWSA) KOTOPbIX Mo TpebosaHu noTpebuTtensa He
yCTaHOBMNEHAa 3aKOHOM;
(e pen. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

pacnpocTpaHATb MHopMauuio o npaeax noTpebuTenei M O HeODXOAMMbBIX AEACTBMAX MO 3alUMTE STUX
npaes, O pe3ynbTarax CPaBHUTENbHbIX WCCNEAOBaHWI KadecTBa TOBapoB (paboT, ycnyr), a Takke MWHYH
uHhopmaumio, koTopas OygeT crnocobcTBOBaTh peanusauuu NpaB UM 3aKOHHbIX WHTepecoB noTpebuTeneii.
Mybnukyemble obuwiecTBeHHbIMM 0ObeauHEHMAMM NOTpebuTenel (Mx accouvauvsiMKi, COH3aMu) pPes3ynbTaTbl
CpaBHUTENbHbLIX UCCNeaoBaHMIA KayecTBa TOBAPOB (paboT, yCnyr) He ABNSAITCA pekrnamMoil;

BHOCWUTb B (heaeparnbHble OpraHbl UCMOMHATENBHOM BNacTy, OpraHMaauny NpeanoXeHus o NMPpUHATAX Mep Mo
MNOBbLILIEHWIO KayecTBa ToBapoB (paboT, ycryr), Mo MpPUOCTaHOBMNEHUIO MPOM3BOACTBA M peanusauuuM TOBapoB



(BbinonHeHna paboT, oKasaHWdA YCrnyr), Mo OT3biBY C BHYTPEHHero pblHka ToBapoeB (paboT, ycnyr), He
COOTBETCTBYHLIMX NPeAbABMAAEMbIM K HAM W YCTAHOBIEHHLIM 3aKkoHodaTenbcTBoM Poccuiickon ®epepauuu o
TEeXHUYECKOM perynunpoBaHuu obszarensHbIM TpeboBaHUAM;

BHOCWUTb B OpraHbl NpoKypaTypbl K denepanbHble oOpradsl WUCMNOMHWUTENbHOW BNacti marepuansl O
NPUBMNEYEHUN K OTBETCTBEHHOCTU MWL, OCYLUECTBNSLWMX NPOU3BOACTEO W peanu3auvio TOBapoB (BbIMOMHEHUE
paboT, okazaHue ycnyr), He COOTBETCTBYHOLUMX NPegbsaABMAeMbIM K HUM o6s3atencHeiM TpeboBaHusaM, a Takke
Hapywawwux npaea norpebutenen, ycTaHOBMNEHHbIE 3aKOHaMW U MHBIMW HOPMAaTWBHBLIMW MPAaBOBbLIMW aKTamu
Poccuitckon ®egepauun;

obpawartbcs B opraHbl NpoKypaTypbl ¢ npocsbamu NpMHeCTU NpoTecTsl O NPU3HaHWKM HeQEeNCTBUTENbHBIMM
akToB (hbegepanbHbIX OpPraHoB UCMOMNHUTENBHOW BracTu, akTOB OpPraHoB MCMOMHUMTENbHOW Bractu cybbekToB
Poccuiickon PegepaumMm M axkToOB OPraHOB MECTHOro camMoynpasBreHusi, NpoTMBOpeYallMX 3aKOHaM WM WHbIM
perynnupyroLmMm oTHoOLWEHUA B 06nacTu 3awuTel NpaB NnoTpebuTeneli HopmaTyMBHbLIM NpaBoBbIM akTaMm Poccuickoit
depepaunu;

obpawaTthCcs B cyabl C 3afBNEHUAMU B 3alMTy NpaB noTpebuTenen 1 3aKOHHbIX WHTEPECOB OTAEMNbHbIX
notpebutenen (rpynnsl noTpebuTenei, HeonpeneneHHoro Kpyra notpebutenei);

y4yacTBOBaTb COBMECTHO C OpraHoM rocyfapcTBEHHOro Hagsopa B (QOPMUPOBAHUM OTKPBITBIX U
obLLenoCTyNHBIX rocydapCTBEHHbIX WMHMOPMaUWOHHLIX pecypcoB B obnactM sawMTbl npaB notpebutenel,
kayecTBa 1 6esonacHocTy ToBapoB (pabor, ycnyr).

(ab3au BBepeH PegepancHbiM 3akoHom oT 18.07.2011 N 242-¢3, B pea. PeaepansHoro 3akoHa oT 25.06.2012 N
93-93)

Crtartbs 46. 3aluMTa NpaB U 3aKOHHbIX MHTEPECOB HeoMNpeeneHHOro Kpyra noTpeburenen
(B pea. PefepanbHoro 3akoHa oT 21.12.2004 N 171-93)

OpraH rocyaapCcTBEeHHOro Hag3opa, OpraHbl MecTHOro camoynpaeneHusi, oblecTBeHHble o6beauHeHWUs
notpebutenei (MX accounauun, cow3bl) BNpase NPeabsBNATb WCKWU B Cydbl O MPeKpaleHun NpoTUBOMNpaBHbIX
OeAcTBUA U3roToBUTENsl (MUCMOMHUTeNs, npodasua, YMONHOMOYEHHOW opraHuzauuMu Wnu  YnornHOMOYEHHOro
WHAMBUAYanbHOro NpeanpuHUMaTens, umnopTepa) B OTHOWEHWUW HeonpeaeneHHoro Kpyra notpeburene.

(4acTk nepBas B ped. PegepansHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpy yooBRNETBOPEHWM TaKoro Mcka cyd obsiabiBaeT npaBoHapylMTens OOBECTU B YCTaHOBMEHHEIR Cyaom
CPOK Yepea cpefCTBa MacCOBOW MHhOpMaLMX UMK UHbIM crocoGoM Ao cBedeHUs noTpeGuTeneit pelleHue cyaa.

BecTynuBLUEE B 3@KOHHYK) CUMY pelleHue cyda O MPWU3HaHuM [OeNCTBMI W3roToBUTenNd (MCMONHWUTENs,
npodasua, YMNOMHOMOYEHHOW OpraHMaauud WnM  YronHOMOYEHHOTro  MHAUBMOYArbHOro npeanpuHuMaTens,
UMropTepa) NPOTUBOMNPAaBHLIMWA B OTHOLIEHWM HeonpedeneHHoro Kpyra notpeGuTteneit obssarensHo AnNs cyaa,
paccMmaTpuBalollero Uck noTpebutena o saluTe ero npae, BO3HUKILMX BCMeACTBUE HACTYNMeHUs rpadgaHcKo-
npaBoBbIX MNOcMneaCTBWIA AeMCTBWIA M3roTOBUTENA (MCNOMHWUTENs, Npodasua, YNOoMHOMOYEHHOW opraHusauMm unm
YMOMHOMOYEHHOTO MHOUBUAYANLHOrO NpeanpuHUMAaTENs, MMMNopTepa), B YacTW BOMPOCOB, UMENK Mk MecTo Takue
OelCTBMA U COBEPLUEHbI NN OHX W3rOTOBWUTENEM (MCMOMHWTENEM, NPoaaBUOM, YNONHOMOYEHHOWH opraHvMaauuel
UNW YNONMHOMOYEHHBIM MHOUBUAYANLHLIM NpeanpuHUMarenemM, UMNopTepom).

OQOHOBpPEMEHHO C YAOBNETBOPEHUEM WCKa, NpeabaBneHHoro obwecTBeHHbIM 0O0beanHeHueM noTpebuTenei
(ux accoumauuei, COK3OM), OpraHamM MECTHOro CcamoynpaBreHWs B WHTepecax HeonpedeneHHoro Kpyra
notpebuteneit, cyn npuHUMaeT peLIeHWe O Bo3MelleHun obwectseHHoOMy obbegwHeHuio notpebutenein (Mx
accouunaumu, Corasy), opraHam MecTHOro camoynpaBrieHUs BceX MOHeceHHbIX No geny cyoebHbIX U3gepXek, a
TaKKe MHbIX BO3HMKWKX A0 0bpalleHns B cyd W CBA3AHHLIX C pacCMOTpeHMeM Aena HeobXoauMbiX pacxoaos, B
TOM 4YMCne pacxoOoB Ha NpoBefeHUe He3aBUCUMOA BKCMePTU3bl B CyYae BbISBINEHUS B pesynbTaTe MpoBedeHns
TaKoW aKcnepTU3bl HapyLweHs obAsaTenbHbiX TpeboBaHWI K ToBapam (pabotam, ycriyram).
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